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WARNING

We hesitated for a long time before deciding to go public. However,
since our journalist, Jack Lorski, and his friend disappeared, events have
suddenly started gathering pace.

Arnaud Ivan, SKL Network’s CEO, received a CD-ROM and a video excerpt
at his home address, which has made us take all of this very seriously.

An in-depth analysis of these elements finally convinced us that
our employee and his friend have been kidnapped. We believe this
kidnapping could be linked to the case of MP Kourievski.

We have since been contacted by someone who is obviously holding
Jack and Karen captive. It is more than likely that this same person also
designed and created the black CD-ROM currently in your possession.

This person calls himself "the Phoenix" and ends his messages with the
words "In Memoriam". The "Phoenix" has specifically asked us to go
public with his CD-ROM, which is all part of the challenge he refers to as
his "Great Work".

After a great deal of discussion and thanks to the support of the families
involved and our partners, we decided to agree to the Phoenix’s
demand.

Thank you for your invaluable help.

SKL Network - Editorial Board,
In solidarity with Jack Lorski and Karen Gijman
www.skl-network.com




MINIMUM SYSTEM REQUIREMENTS

After conducting a whole series of tests in a specifically
dedicated lab, we finally succeeded in determining the
minimum system requirements to make the Phoenix’s black
CD-ROM work:

PC Requirements

Pentium 333 MHz processor
Windows® 95, 98,2000, Me, XP
700 MB hard drive space
64 MB RAM

?67 MB gfabhics card

Minimum display resolution: 800 x 600
8x CD-ROM drive

16-bit sound card (Soundblaster™ compatible)

Recommended display:32bit
Recommended display resolution: 1024 x 768
Internet connection required (minimum 56.6 KB modem)

MAC Requirements e
05/8.6 and above (OS X, classic mode only)
700 Mé hrard drive space

64 MB RAM

Minimum display resolution: 800 x 600
é)éED-ROW!\)iidrive

Recommended display resolution: 1024 x 768
Internet connection required (minimum 56.6 KB modem)

SETUP - SECURITY PROCEDURES

For security reasons and in compliance with legal requirements,
we have had to control access to the Phoenix’s CD-ROM.

To use it, you must:

- Run the setup procedure from the SKL Network CD-ROM PC or
Mac, depending on the system that you are using)

- Complete the online registration process in our database

Setup procedure
The setup procedure is extremely straightforward.

Insert the SKL CD-ROM into your drive (PC or Mac, depending on the
system that you are using), click on the Install button and follow the
instructions.

Note: we found that the Phoenix’s CD-ROM needs QuickTime™ 6
and Shockwave Player 9.0. If you do not have these programs on
your computer, you will be prompted to install them.

Registering in the SKL Network database
Note: you must be connected to the Internet to register.

// Login and email address
Your login and email address are
used as unique user identifiers.

Warning ! each email must be
unique to each user. Should you
wish to make the Phoenix’s CD-ROM
accessible to one or more people,
you must create new accounts and
set up other email addresses. For further information, please refer
to "User email management" below.If required, you are free to
create new email addresses by clicking on our partner’s link (MSN
Hotmail) and following the online instructions.




// Email program
If you wish to use a specific program to consult your emails, please
check the corresponding box and select your program's name.

If you access your emails via a website (free mail service, internet
provider’s site, and so on), please check the online box.

Important: once your registration is complete, a password will be
sent to the specified email address. You will have to use it whenever
you run the Phoenix’s CD-ROM.

// User email management

When selecting this option, you can:

* Create new accounts to allow other people to access the Phoenix’s
CD-ROM.

* Modify your email address.

* Remove your registration details from the SKL Network database.

Warning: once your registration details have been deleted, you will
no longer receive updates on the investigation.

RUNNING

To run the Phoenix’s CD-ROM, you will only be asked for your login
and the password that you received at the email address specified
during registration.

After exiting, simply insert the black CD-ROM directly to restart the
program.

To make the Phoenix’s CD-ROM more user-friendly, we asked experts
to add some basic browser tools, which are now available after
several hours of hard work.

Toolbar

To activate the toolbar created by our team of experts, simply click
on the white button on the left side of the screen.You can move the
toolbar up and down.

// Email
Run your email program directly from the CD-ROM.

// Internet
Run the Internet browser directly from the CD-ROM.

//Films
Check out the video excerpts that have already been opened.

// Minimise
Minimise the CD-ROM'’s window in order to use other applications
(Internet, emails...).

/] Exit
Exit the Phoenix’s CD-ROM. Your progress will automatically be
saved. You can use the "Back" option if you selected Exit by mistake.

/I Moving the toolbar
Drag and drop to move the toolbar up and down.

// Deactivate the toolbar
Click on the extreminities of the toolbar to desactivate it.

ADVICE ON USING THE CD-ROM

}

|




Phoenix’s interface

// The Phoenix’s messages

As indicated by a psychologist wor-
king for our investigation team, the
Phoenix seems to be urging us to go
to a specific point. That is probably
the reason why he prepared several
messages to guide us.

Once these messages disappear from the screen, you can read them
again by clicking on the question mark in the top-right corner of the
screen.

// Navigation

An in-depth analysis of the CD-ROM has led us to think that it is divided
into several "levels" or "strata", with each one comprising a number of
modaules (such as Tetima, Ustichos or Syro for the first level).

We cannot be sure whether these
modules have to be completed in
a specific order, but based on our
initial observations, each module
can be performed in any order
without any noticeable impact.

We have noticed that when a module is open, all you have to do is click on
its name down on the screen to return to the current level’s main menu.

// Instability and display problems

Our analysts have noticed that using the Phoenix’s CD-ROM for long
periods of time might sometimes lead to instability problems
(abnormal display or refresh errors).

According to our computer experts, this does not have any effect on
the integrity of your computer's system or data.

To avoid such problems, we would advise you to use the ESC key to
access the "BACK - EXIT" menu option and then return to the main
interface. Should these problems persist, exit the CD-ROM and rerun it.
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ADVICE USING THE INTERNET

As you will quickly notice, you will need to search the Internet in
order to complete several parts of the Phoenix’s CD-ROM.

SKL Network site

To increase our chances and save precious time, our experts have
made several tools available on our site:

// Optimised search engine

Thanks to the support of our partner, we have developed a search
engine that takes account of the most frequent searches relating to
the Phoenix’s CD-ROM. The results of the most popular requests
generally appear at the top of the list.

// Translator

We realised that several foreign language sites may be a valuable
source of information. Use this tool to run the automatic translation
feature for the pages that you wish to translate. As these translations
are performed by software, they may be approximate.

// Wordpad

By entering your login and password, you can jot down your notes
in the wordpad. Therefore, you can carry on with your online
enquiries anywhere, even if you do not have the Phoenix’s CD-ROM
with you.

// Advanced use of search engines

If you are looking for an exact phrase in a search engine, use quotes.
For example, searching for white house will give you all the pages
containing the words 'white' and 'house'. Searching for "white
house" (with quotes) will give you all the pages containing the
phrase "white house".




EMAIL SENT BY SKL NETWORKS

Check out our site (www.skl-network.com) and read all the latest
information about Jack and Karen'’s disappearance.

We will regularly email you information to keep you up to date with
the investigation's progress.

We might also give your email address to certain people that might
help you in your investigation.

1! Please check your inbox on a regular basis !!!

Warning ! We will never send you any emails with an attachment,
which applies to any people we have asked to help you.

UBI SOFT CONTACTS AT YOUR DISPOSAL

Technical support

NEW: To serve you better, Ubi Soft is now providing full ONLINE
support, to solve your gaming problems quickly and efficiently.

Simply go to ubisoft-en.custhelp.com and visit the Ubi Soft
Frequently Asked Questions first!

By visiting our FAQ database, you can find exactly the same answers
that are available to you by calling or sending email to our support
representatives. This service is free and available 24/7!

If for any reason you do not find the answer to your question, you
can click on the Ask a question link in the FAQ to send us an email,
ensuring that we get all the important information on your system
and your problem so we can answer correctly the first time.

Make sure to include all information on your system, your problem,
and the game you are playing.

If you do not have email access, Our support representatives can
assist you from 9:00 am until 7:00pm, Monday - Friday (excluding
Bank Holidays) on Telephone: 0905-482-0109 Calls cost 30p per
minute. Please be at your system when calling Ubi Soft for support.

Hints & Tips

Looking for cheats to go up to the next level? Call us for Hints and
Tips Telephone Number: 0906 643 0200, available hours 9.00 am
until 7.00 pm Monday - Friday (excluding Bank Holidays) to speak to
one of our representatives. Calls cost £1.50 per minute, please ask
permission from the person who pays the phone bill.



Ubi Soft offers a Technical Support service which details are indicated in the text of the
manual relative to Technical Support.

When you (the “User”) contact Technical Support, please be as specific as you can be
about the problem you are experiencing and have the below details available:

*The name of the manufacturer of your computer system

*The brand and speed of the processor

* How much RAM you have

+The version number of windows you are using (if you aren't sure, right-click on the my
computer icon on your desktop and select ‘properties’)

« The manufacturer name and model number of your video card, modem, and sound card.

Ubi Soft guarantees to the original buyer of In Memoriam that the compact disc (CD)
supplied with In Memoriam shall not show any fault during a normal-use period
of one hundred and eighty (180) days from the invoiced date of purchase, or any other
longer warranty time period provided by applicable legislation.

Please return any defective In Memoriam by registered letter to: Technical Support
together with this manual and your registration card if you have not already sent it to
us. Please state your full name and address (including postcode), as well as the date and
location of purchase. You may also exchange In Memoriam at the place of purchase.

If a disc is returned without proof of purchase or after the warranty period has expired,
Ubi Soft will choose either to repair or to replace it at customer expense. This warranty
is invalid if the disc has been damaged through negligence, accident or misuse, or if it
has been modified after acquisition.

The User recognises expressly that he uses In Memoriam at his own risk.

In Memoriam is provided as is, without any warranty other than what is laid down
above.The User is responsible for any costs of repairing and/or correcting In Memoriam.
To the extent of what is laid down by law, Ubi Soft rejects any warranty relating to
the market value of In Memoriam, the User’s satisfaction or its capacity to perform a
specific use.

The User is responsible for all risks connected with lost profit, lost data, errors and lost
business or other information as a result of owning or using the In Memoriam.

As some legislations do not allow for the aforementioned warranty limitation, it is
possible that it does not apply to the User.

OWNERSHIP

The User recognises that all of the rights associated with In Memoriam and its
components, its manual and packaging, as well as the rights relating to the trademark,
royalties and copyrights, are the property of Ubi Soft and Ubi Soft’s licensors, and are
protected by French regulations or other laws, treaties and international agreements
concerning intellectual property. Documentation should not be copied, reproduced,
translated or transferred, in whole or in part and in whatever form, without prior written
agreement of Ubi Soft.
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CREDITS

This CD-ROM is dedicated to G.B.

Original concept, scenario and direction: Eric VIENNOT

Game design: Eric VIENNOT, Gérald OBRINGER, Olivier DUPOUY, Buu-Lam LE with
the participation of Minh PHAN and Nicolas DELAYE

Graphic design: Gérald OBRINGER and Etienne MINEUR

Jack Lorski: Olivier CHENEVAT

Karen Gijman: Caroline CHARLETY

Director of photography: Philippe BOUCHER

Cutting: Philippe BOUCHER

Music: TALK OVER

Sound design: Gery MONTET, Come JALIBERT, Lambert COMBES, Lionel PAYET
PIGEON (TALK OVER)

Development: Olivier DUPOUY (lead developer), Buu-Lam LE, Xavier ROZE with
the participation of Juliette GRAMMON

Research and documentation: Julie LEJEUNE

Flash animation: Gérald OBRINGER

Modelling and 3D animation: Etienne MINEUR, Clément CHOBLET, Christophe
DEVAUX, Nico DUTHATCO, Stéphane FRADET, Christophe MAUCERI, Tony NGUYEN,
Chi VANG

Photography: Gérald OBRINGER, Eric VIENNOT

Illustrations: Bertrand CHAUDOIT, Pierre Guillaume BARET

Phoenix text and voice-over writing: Eric VIENNOT

Email writing: Eric VIENNOT, with the participation of Julie LEJEUNE, Philippe
ROUSSEL

Site authoring: Julie LEJEUNE, Vivien CHAZEL, Eric VIENNOT with the participation
of Marie BARCILLON, Francis MIZIO

Web design: Gérald OBRINGER, Guilhem REINAUD, Agnés TORREILLES, Sophie
CHAUDOIT, Sandra PEYRUSSON

Site integration: Stéphanie PAPOT, Xavier LAMBERT

Proofreading: BUGTRACKER, with the participation of Marie VIENNOT

Karen Gijman's paintings: Francoise PETROVITCH

Site photography: Gérald OBRINGER, Philippe BOUCHER, Eric VIENNOT, Sandra
PEYRUSSON

Referencing: Fabrice MARC (NETBOOSTER)

Translation: Simon MOUNTIFIELD, Susan HEINZE-BOU SAMRA, Eliana VERBA,
Miguel BRAVO (MYLANDRIS)

French voice-over: Marc BRUNET

English voice-over: Paul BANDEY

German voice-over: Pierre SEMMLER

Italian voice-over: Enrico DI GIOVANNI

Spanish voice-over: Olivier PEISSEL

Sound studio: TALK OVER

Mixing: Gery MONTET (TALK OVER)
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Casting: Claire Marie CUVILLY-GIVERT

Make-up: Francoise BOSCQ and Nathalie CHARON

Karen as a child: Fani GIGIKAS

Karen's father: Giovanni CONTE

Volker: Yann MAUGUIERE

Detective: Philippe MICHEL

Volker's friend: Jean GRELAUD

Newspaper translator: Servanne MAUGUIERE

Killer 1: Guido BARONE

Killer 2: Carlo BERTI

Stallholder: Cigir KITABEVI

Old bookseller: Niyazi ATLI

Helena Whitford: Stéphanie SLOVES

Inspector Finks: Michael TRUP

Warden: Philippe BOUCHER

Young Neapolitan: Guillaume WEGENER

Genoese priest: Pierre CHOLLET

Journalist in Genoa: Christina BONELLO

Journalist in Rome: Danilo NUCCETELLI

Christina, Karen's friend: Alison ADAM

Minerva: Ingrid ROUIF

Moon: Patricia HARDY

Apollo: Thibault AMORFINI

Jupiter: Jean-Claude SUBIROS

Saturn: Richard ROUILLE

Shooting photography: Gérald OBRINGER, Eric VIENNOT

Editing and technical tests: Nicholas BEETLESTONE, Alexis DE BECQUE,
Christophe DIAS, Mélina DUGUE, Paquito HERNANDEZ, Adrien MARMAIN,
Pierre PONTIGGIA, Jérome PUCCINELLI, Michel SAINISCH, Jean-Baptiste SPIESER
(BUGTRACKER), Cécile DUPERRAY, Quang-dao BACH (LEXIS NUMERIQUE)

UBI SOFT EMEA Marketing Team: Florence ALIBERT, Gabrielle ZAGOURY,
Chloé PHELIZON, Jean SEGUY, Vincent OTTOMBRE
Marketing UK: Jim HILL

Marketing France: Emilie AMCHIN, Emmanuel FAUCHEZ
Marketing Germany: Thorsten KAPP

Marketing Spain: Sara FERNADEZ

Marketing Italy: Giulia PASQUARIELLO

Marketing Netherlands: Pim HOFMEESTER

Marketing Scandinavia: Kristina MORTENSEN

Marketing Switzerland: Yannick THELER

Marketing LEXIS NUMERIQUE: Djamil KEMAL, Sara ACQUIER
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Online production manager: Delphine FENIOUX
Off-line production manager: Minh PHAN

Shooting production manager: Philippe BOUCHER
Shooting production assistant: Marie VIENNOT
Editing partnership manager: Djamil KEMAL
Associate producers: Eric VIENNOT and José SANCHIS

Special thanks to

Marie VIENNOT

Arnaud VILLEGER, Anne BLONDEL, Goeffroy SARDIN
Héléne SEUZARET

Géraldine DELACROIX and the whole team of LIBERATION
Servanne and Yann MAUGUIERE

Guido and Luisa BARONE (ISOLE Hotel)

Jean-Pierre BEVAND

Redha ZAIM and Tom GRES

PASSION Sailing Cruises Organisation (filming at sea)
Bavaria 42 boat hire: KIRIACOULIS

Moni Filerimos monastery and Kamiros site

Ficret ATALAY and Nese BUYUKERCAN (Pacha Tour, Istanbul)
Balliol College

Monastery of Santa Maria di Castello

Didier Debrosse and Patrick Adine (barge and furniture)
Colette and Gérard DUCLOS

Brigitte and Frédérique THEROND

Myléne DEMONGEOT

Michael CONNELY

Maurice G. DANTEC

James ELLROY

Marguerite YOURCENAR

Produced by LEXIS NUMERIQUE
With the help of CNC

Edited and distributed in Europe by UBI SOFT.
© Copyright LEXIS NUMERIQUE, 2003



