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Preface

In 1983, Apple Computer sent me a prototype Macintosh computer so I
could write a book about the Macintosh (The Apple Macintosh Book,
Microsoft Press). In 1993, Apple Computer sent me prerelease software so I
could write a book about eWorld, the new online information service from
Apple Computer.

Although a decade apart, the first Macintosh and the early eWorld are truly
complementary products. The Macintosh helps you create and manage your
own personal information. Now eWorld extends your reach to a far larger
and wider world of information. Both offer tremendous promise, giving you
a view of the future to come. Both operate rather slowly; the original
Macintosh because it only had floppy disk drives, eWorld because it, like all
online services, is limited to the data transmission speeds available over
telephone lines.

eWorld does differ from the early Macintosh in one important way: eWorld is
immediately useful. I was never able to use the 128K Mac for anything
except demonstrations. (I wrote on an IBM PC until the 512K Mac arrived.)
But from the beginning I was using eWorld several times a day to send and
receive electronic mail. And now I use eWorld as a daily research and
business tool.

Many people will ask: should you dive into eWorld now or wait until it, like
the Macintosh, “matures”? You can wait, if you never work or communicate
with anyone else. The rest of us should connect now.

—Cary Lu



How to Use This Book

You don’t have to join the marines or set sail like Christopher Columbus to
explore what the world has to offer—connecting to eWorld can take you
there. eWorld has all the excitement of a vacation without the hassles of
planning. Depending on your level of familiarity with online services, you
may find yourself using some chapters in this book more than others. Listed
below are some guidelines that will help you get the most out of this book.
Once you have connected to eWorld, keep this book on hand as a reference.

B If you are new to computers and online services, start with Chapter 1
and read through Chapter 3.

B Ifyou have some experience with online services, you may consider
skimming Chapter 1 for essential startup information and then reading
Chapter 3 for a guided tour.

B If you are very familiar with online services, skim Chapter 1 for startup
information and refer to other chapters as you have questions.

Read the rest of this book at your leisure as you explore eWorld.

Chapters 10 and 11 and the Appendices address a variety of specific eWorld
situations: technical issues, suggestions for people with special needs, and
more. A glossary defines common online terms, and an index follows.

Consider the hints and reference sections as your own personal tour guides.

This book will tell you more about eWorld and the interactive community
than you are likely to discover on your own. Reading this book can save you
time, and since you pay by the hour for eWorld, time quickly becomes
money.



Introduction to
eWorld: Welcome to

the Neighborhood!

Imagine a place where you can travel through neighborhoods full of informa-
tion on the latest newsbreaking events about entertainment, finance or even
the weather—all from your Macintosh desktop. It's eWorld, the online service
from Apple Computer. Think of it as visiting the great OZ without having to
follow the yellow brick road. There are no flying monkeys to dodge, but
eWorld has plenty of excitement along the way. It’s easy—you can get where
you want to go and find what you want to know, in seconds.

Visit the buildings—there’s always something going on inside. Just click a
building and a window opens giving you more to see and do. Browse the
information or stop and chat with other eWorld members about your

musical interests, politics, or anything at all. If you have something to say,
just drop a note in the mail—eMail that is. Prompt delivery is guaranteed.

Like the physical community where you live, you will find people, busi-
nesses, places to meet, recreation areas, libraries, classrooms, a mail box and
post office, and many other resources in eWorld. You can send your eMail
around the world, join a discussion group, try out software demos, play
games, plan a vacation, find activities for children, exchange recipes, or
interactively communicate with others.

What you can expect to find in your new community:

B Electronic mail

B Real-time conversations with other eWorld members
B Real-time conferences with authors and other experts
B Magazine and newspaper articles
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B News services
B Business information
B Advice and help for your computer and nearly everything else

B Product information and technical support from Apple Computer and
other technology companies

Classified ads

Catalogs for shopping with on-line ordering
Interactive games and entertainment
eWorld online support

and more everyday

Be Part of It

When you join eWorld, you become an integral part of it. You are able to
contribute as well as receive information. eWorld puts you in touch with the
global Macintosh community and directly links you to the most in-depth
Apple Computer information available.

Interactive Media

eWorld is interactive, a key feature that separates it from older one-way
media. You—and everyone else in eWorld—can make and share comments
on any subject. When you read a book or newspaper or watch television or a
movie, the information flows to you and essentially stops. You have no real
way to respond, except by sending a letter, which may be received weeks or
even months later.

Information available on eWorld runs the gamut from traditional to fully
interactive. You can, for example, see a weather map but you still can’t do
anything about the weather. Yet even the weather on eWorld comes with a
degree of interactivity. If you are planning a trip, you can ask members at the
destination what kind of clothes to bring and if the skiing’s good. Or ask
other eWorld members what the business climate is like in their cities—in
case you're mulling over a move.
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If you have a question about a computer product, you can send an electronic
mail message to the company that produced the product—including Apple
Computer. You'll get a reply usually within a day or two. Or you can consult
the computer forums on eWorld—someone may have already experienced
and solved your problem. You can post a message—then check the forum
later; there’s a good chance that someone will have responded with a
solution or at least some helpful suggestions.

The Forms of Information

Sending and receiving information on eWorld comes mainly in three forms
familiar to Macintosh users: text, graphics, and software files. Text appears
immediately—in real time. For graphics and software, you generally have to
receive it first—that is, you move a file to your computer first and then run
some software to see the contents of the file.

Some areas of eWorld support instant interaction—conferences with other
members who are online at the same time. In a conference—an online
meeting place—whatever you type on your computer can be seen instantly
by everyone else in the conference. It's online because everyone is tied
together through an electronic line (in this case, a telephone line). Some
conferences offer free form conversation—anyone can type a comment at any
time. In others, 2 moderator keeps the conversation orderly.

Participating in an auditorium event is like sitting in on a lecture or panel
presentation. Typically one, or a small group of people, make the main
presentation. To keep a well-attended event like this organized, members of
the audience ask questions only when recognized.

Auditorium events and many conferences take place at specific times; casual
conferences can happen at any time, but the participants must be online at
the same time. Everything else on eWorld is available around the clock—
seven days a week.

Electronic mail in eWorld provides instant transmission of your correspon-
dence to millions of electronic mailboxes around the world. You can send
letters, invoices, pictures—anything that you can transmit by computer.
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Unlike paper mail or fax, eMail arrives in computer form, ready for easy
editing, printing, or forwarding.

Sharing Ideas

If you have ideas, questions, or answers, find the appropriate forum in
eWorld and share them. You can create a new forum if needed. The informa-
tion highway works best when the information travels in many directions.
Your ideas will be read and commented on by other people with similar
interests. Anyone can offer ideas in eWorld, not just large publishers,
broadcasting companies, or celebrities.

You don’t have to contribute; you can simply observe if you wish. Many
members are observers for the most part, offering information only in those
areas about which they feel strongly or in which they have some expertise.

Communities

eWorld does regulate the kinds of information displayed in the areas open to
all members. Anything in the these areas must meet generally accepted
standards, respecting the rights and concerns of other members and of the
community as a whole. (These standards are given in Appendix C.) eWorld is
open to members who accept its rules; it is a “clean, well-lighted place.”

Private areas—electronic mail and private conference areas—are not re-
stricted in any way.

How much do you need
to know?

To use eWorld, you should know how to perform basic Macintosh opera-
tions—how to open and close applications and files, and operate a mouse.
You don’t need to be a power user or a computer enthusiast. If you are new
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to the Macintosh, or to computers in general, work first with a standard
computer application (such as a word processor). Once you understand the
basics, eWorld can help you learn more.

What computers can connect
to eWorld?

At its introduction, eWorld software connects Macintosh computers to
eWorld. Versions for Microsoft Windows on IBM PCs and compatibles will be
available in the future. Through eWorld, you can send electronic mail,
computer files, and other information from a Mac to an IBM PC, or any other
computer that can receive electronic mail.

The Newton can access eWorld through NewtonMail. Newton users who
subscribe to NewtonMail can exchange electronic mail messages with
eWorld users. If you have both a Newton and a Macintosh, you can have the
same account for eWorld and NewtonMail.

Initially eWorld supports an English language interface. French, German,
Japanese, and other languages will follow. eWorld is an international service.
The eWorld community is truly global; you can exchange electronic mail and
other information with friends and business associates around the world—
not only via eWorld, but also through interconnection with many other
online systems via Internet.

Connections with the Internet

The largest group of interconnected computers is the Internet. The most
universal part of the Internet is an electronic mail service that connects most
of the major public electronic mail services. Through Internet, anyone
connected to one service can send messages to any other service. eWorld has
a mail gateway to Internet, so you can correspond with anyone with an
Internet address, including subscribers of America Online, CompuServe,
MCI Mail, Prodigy, and many other services.
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Constant Change

As with any other community, the only constant in eWorld is change. The
information and activities provided by major news services and other firms
in the forefront of the electronic publishing industry are constantly being
updated. There will be new information providers, improvements in the
user interface and, of course, new members and new topics. eWorld con-
nects more than computers together; it connects people together. Just as in
any community where people move in and out—eWorld will change and
evolve continuously.



eWorld Quick Tour

nce you connect to eWorld, the best way to learn about
your new community is to click the
buildings and explore. This Quick
Tour offers you a brief look inside
each building in the eWorld Town
Square. Remember that every building
is undergoing continuous change and
expansion, with new publishers and

additional offerings every week.
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Some of the
buttons that you will
see in our Quick
Tour show a hard
hat. The hard hat
indicates that the
feature is under
development;
come back in a
week or two to
explore a new
eWorld area.

ér)

After you have connected to eWorld, the eWorld Town Square window

appears.

e, eName!

VIRUS ALERT!

Yariant of INIT 29 on
the loose! Get new
Disinfectant from
ZIifMET File of the Week

PLAY ROLES IN 15 REALMS!
The mind boggles at the role-
playing choices now available in
Electric Adventures. Check 'em
all out in Village Scribe.

m MORE MACINTOSH SUPPORT

than ever! Visit all the

@ newcomnpaniesin

Straight to the Source.

THENEW PLACE FOR THE
techie elite to meet: the
Tech Talk Forum. Check
Events Calendar first!

Click on a building to open the main window—the lobby for the building—
with the buttons for services and additional buttons that take you to other

sections within the building.

The Community Center

If you want to meet people and find stimulating discussions, enter the
eWorld Community Center—the place to meet other eWorld members and
attend informative presentations. The Community Center combines the
functions of a neighborhood community center, an auditorium, and a

bustling urban coffee house.
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Community Center

weax | eWorld Auditoriums
" | Keep up with the eWorld around you. Joinus for

major events featuring the personalities of the day,

: e o . | eWorld Live
S sl & eﬂ Make new friends and meet your neighbors in

eWorld Live - the place to go for conversation.

eWorld Forums
Enter here to survey and choose from

the many topical forums on eVWorld.

Check this one-stop calendar to find out about
all eWorld conferences and special events,

@ eWorld Events Calendar

Visit the Community Center and drop in on its many public meeting places:

B eWorld Auditoriums host gatherings of up to 200 eWorld members, who
can listen and interact with speakers on many topics.

B cWorld Live lists all the current Conferences which are meeting places
for casual or scheduled exchanges. Click the Conference icon to choose
from pre-existing public meeting areas where anyone can join an exchange.

B ¢World Forums encompass a collection of conferences from topical
areas scattered across eWorld, all consolidated and available through this
one entry.

B cWorld Events Calendar offers schedules for most eWorld events so you
can plan ahead.

Business & Finance Plaza

Entering the Business & Finance Plaza leads to continuously updated
information about financial markets, and advice on all aspects of business.
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= Business & Finance Plaza =————

eWorld Market Quotes

Keep track of your investments with timely prices,
indexes and portfolio tracking.

Money Matters

Sensible advice on how to save and where toinvest, from
Tribune Media Services.

Visit the Business and Finance Plaza and take advantage of its features:

B Browse the reports on business from around the world.

B Employ eWorld Market Quotes to get continuous stock quotes from the
major trading floors. Set up your portfolio of investments, and update your
balance sheet with a click of the mouse.

M Pore over feature articles that focus on personal finances.

B Get expert advice from—and even meet with—the experts on small
business and entrepreneurial start-ups.

Computer Center

Enter the Computer Center and explore one of the richest resources in
eWorld.



eWorld Quick Tour

———— Computer Center =

fipple Customer Center

Come straight to Apple for the most comprehensive info
on Macintosh, Newton, Power PC and more.

Software Center from Zifftlet/Mac

The world class collection of Mac & Newton shareware
from ZiffNet/Mac - Rated, reviewed and easy to find.

: | Straight to the Source

Get direct answers and help from leading hardware
and software companies.

> Hews & Industry Getting the Most
@ Information From Your Computer

% Buyer's Guides » Forums

When you visit the Computer Center, you can take advantage of its incompa-
rable resources. You can:

B Get the latest and best-informed technical support from a wide range of
software and hardware companies, ranging from Apple and Claris to many
smaller companies. The technical support you find here may be the single
most important reason to use eWorld.

B Browse (and collect copies of) a wide range of files and applications
from the many software libraries.

B Update and register your new software purchases.

M Follow the latest computer news and look up old articles. Magazines in
the Computer Center currently include InfoWorld, MacUser, MacWEEK,
Macworld—and the collection will grow.

M Investigate and join the many technical issue-oriented forums, organized
by hardware type (Macintosh, printers, and so forth), and topic (graphics,
networking, and much more). Look for ideas and tips; share your experi-
ence.
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By Learning Center

The eWorld Learning Center contains general reference works, just like the
library in your town, but it's interactive and easier to search.

— Learning Center

eWorld Educator Connection

Share teaching and learning resources, find grant sources
and funding tips and talk with other educators.

Groliers

The electronic version of Grolier's Encyclopedia makes
research easy.

Reference Service Press Funding Finder

Learn how and when to get money for study, research and
creative pursuits.

Timehachine

Look up famous quotes, major dates in history and statistics.

Forums

oflelel e

Visit the Learning Center and explore its easy-access resources:

M Search the fully indexed encyclopedia and other reference works.
Choose a word (or words) to look up; eWorld instantly finds all relevant
entries.

B Use eWorld to look up the individual who uttered that famous quote
that's been driving you batty for weeks.

B Look up funding sources for research and study projects.

B Meet educators and learning experts; add to your own resource net-
work.

Arts & Leisure Pavilion

Movies, books, music—and cooking, health, and new forms of interactive
entertainment can be found in the Arts & Leisure Pavilion.
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Arts and Leisure Pavilior =

Entertainment A-2

What's hot and what's natin film, music, books and
the arts -along with gossip, games and fortunes.

Living Well
Recipes, tips, and techniques to keep the mind, body,
and planet happy and healthy.

gﬁ Entertainment » Forums

When you visit the Arts and Leisure Pavilion, you can:

M Read about the latest movies and music, from not only established
critics, but also other eWorld members. Got an opinion? Write your own
review.

B Play interactive games against the eWorld computer, or with other
eWorld members. Copy game software to your computer for those few hours
you aren’t connected to eWorld.

M Browse the latest television listings. You can read reviews and talk back
to the critics.

B Find the best or the bargain restaurants in the town you're about to
visit—along with other travel information.

B Special arts and leisure forums include music, photography, science
fiction and fantasy, and one just for writers and would-be writers.

Marketplace

The eWorld Marketplace allows you to window-shop from your computer,
away from the hassles of crowds and weather.
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Business or pleasure? Windowor aisle? Air,car
and hotel reservations are nowat:rourﬁrmﬂips

The Mac Zone

Your Ma:htosh(atalogﬁupantorel Lowest prices on
2,500 products in stock - plus overnight defivery.

While you are visiting the Marketplace, you can:
B Browse the online catalogs and order items for delivery by package
express or mail.

B Use American Airline’s EAASY SABRE gateway to price and order tickets
by mail. Compare prices and check the latest schedules online.

B A classified ads section lists the offerings of other eWorld members and
small businesses. Need something? Have something to sell? Post an ad.

Newsstand

For the latest news, weather, and sports—as well as places to voice your
opinion on the issues—check out the eWorld Newsstand.
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eWorld News from Reuters

Up to the minute headlines and news stories about world
affairs, business, entertainment, and the weather,

eWorld Sports

Check for the latest scores, schedules and news from the
very wide worlds of professional & amateur sports.

USA TODAY Decisionlines

The fastest-reading news bites online.

Uoices & Uiews

Share opinions from inside the Beltway and around America
on issues of the day.

% Gustom Hews $ Forums

Visit the Newsstand to find news and opinion. You also can:

B Read up-to-date news headlines from news services that cover the
world—including coverage of business, regional news, sports, and entertain-
ment.

B Check the latest scores from current sports events.

B Get the weather for any place on the globe—in text form and as weather
maps.

M Set up a personalized electronic newspaper tailored for your specific
interest. Note that such services often entail an additional charge.

B Topical, general news, and issues forums welcome your participation.
Write and publish an impassioned essay, or drop in on a Conference and
sound off to interested eWorld members.

eMail Center

The eMail Center serves as your one-stop mail resource; you can read the
latest mail, prepare and send mail and file packages, and browse old mail.
When you receive new mail, a mail truck appears outside the eMail Center
and a bright eWorld voice announces, “You've got mail!”
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Not yet read

Opened Mail =3¢ Gompose Message
Already read Create & send mail
Saved Mail ﬂ fddress Book
Stored on your drive Edit your address list
Files to Giet igh fiutomatic Courier
Marked to get later Send & get mail & files

Mail to Send

Waiting for you to send

Sent Mail

Already sentby you

Go to the eMail Center for all your electronic mail needs:

B Send both text and computer files to other eWorld members.

B Correspond with friends and associates who may subscribe to other
computer information services such as America Online, CompuServe,
Prodigy, and many others.

B Send correspondence through the Internet.

B The Files to Get feature of the eMail Center helps you manage the
transfer of software files that you have selected from software libraries.

B Program the Automatic Courier to handle all of your mail tasks
automatically.

Info Booth

For information and help using eWorld, visit the Info Booth.
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. eWorld fAissistance Help With...
/7 Online support from the R
eWorld Assistance Center.  |Getting Around
ficcount Services Hskig séta

Check outyour bilg What eWorld Icons Mean

information.

7= Getting Started
Usefulinformation for

newcomers & fun lovers.,

o= eWorld Weekly News
‘4 3 Read hot news & straight

scoops from the front lines.

Y @ eWorld Feedback
Come here with

suggestions & complaints.

]

Double-click to open

You can find help and information about eWorld in the Info Booth:
B Get help with eWorld from ongoing online conferences with the eWorld
Assistance Center staff, or browse articles and news about eWorld.

B Find out what's new and what's coming up in the eWorld Weekly News
and the EAC text archives.

B Find out, at a glance, the latest charges to your eWorld account.
M Change your personal password—instantly.

Getting Started

This tour only briefly touched on a few of the features found in eWorld. The
best way to learn more is to get started, by installing eWorld software on
your computer and connecting to eWorld.



eWorld Installation

0 get started, you need to install and configure the software on
your computer and then connect to eWorld
through your modem and telephone line.
We'll cover all the steps—and potential
problems—in these chapters. You might
browse through Chapter One before you
actually start so you won’t run into any

sudden surprises during the actual

installation.




Chapter |

eWorld Installation and
Registration

.{’: any of us watched, enthralled, as the first explorers

. ) , traveled to and set foot on the moon.
“What an adventure!” we all thought,
and then we tallied up the prodigious
cost, assessed the astoundingly com-
Dplex technology, and concluded that
being the explorer of new worlds
requires a lot more than most of us

can afford.



4 eWorld—The Official Guide for Macintosh Users

For more informa-
tion about memory
and system
software, see
Appendix B,
“Software and
Hardware Topics.”

But there are new worlds to explore, and the requirements are much less
intimidating. Consider eWorld, a place with the most valuable riches of all—
information that you can reach by means of a computer, modem, telephone
line and your own personal eWorld account. The good news is that you’ll be
able to arrive at and explore eWorld for a lot less money and with much
simpler technology. And (more good news) you'll be able to stay there a lot
longer.

Getting to eWorld requires hardware and software. You'll need a ticket for
travel—your eWorld registration number and password—and a credit card
(from among Visa, MasterCard, American Express, or Discover Card). Once
you complete the installation of eWorld software, open the new eWorld
folder and double-click the eWorld icon. A series of dialog boxes will guide
you through registering your new eWorld membership.

eWorld Connection
Requirements

Before you install the eWorld software, review the following requirements to
ensure that you have the hardware and software that you will need.

(The telephone numbers, connection procedures, and costs noted in this
chapter apply to the United States only. If you are connecting to eWorld in a
country outside of the United States, see the information at the end of this
chapter.)

Computer hardware requirements

You will need an Apple Macintosh computer (a version of eWorld designed
for Windows PCs will be forthcoming). Apple says that eWorld runs on
models ranging from the Macintosh Classic to Quadras, along with all
PowerBooks and Power Macintosh models. In fact, the software runs fine on
a Macintosh Plus and Macintosh SE equipped with sufficient memory.
However, you cannot connect to eWorld with a 128K, 512K, or 512Ke
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Macintosh. While the speed of your machine will affect eWorld performance,
the main limiting factor will be the speed of your modem, which we will
examine in a moment.

You will need a hard disk drive with at least 5 MB (megabytes) of free space
to store the eWorld application and additional information that will be
added as you use eWorld.

To determine how much free disk space you have, follow these steps. First, The Finder is the

determine the disk on which you want to install eWorld. Open the disk program that keeps
track of your files

window in the Finder (double-click the disk icon if necessary). Make sure and folders and
that the disk window is showing the files by icon (go to the Finder’s View displays the
menu and choose By Icon). The number at the upper right corner shows desktop (the
the space available in megabytes (MB). working area on
the screen with
B disk icons, a Trash
Elz icon, and so forth).
27.4 MB available
|

Macintosh System software
requirements

Your system will need System software version 6.0.7 or later—including all
versions of System 7. eWorld software also requires that your Macintosh has
at least 4 MB of RAM for System 7, but only 2 MB of RAM for System 6.0.7.
To find out which system software version you are using and how much
memory your System has, start your Macintosh. When the Finder appears,
open the Apple menu (click the Apple icon at the left side of the menu bar)
and select About This Macintosh. The About This Macintosh window
appears, and displays the version of the System in use and the total memory.

System Software 7.1
‘5/ PowerBook 180 @ Apple Computer, Inc. 1983-19392

Built-in Memory : 4,096 Largest Unused Block: 2, 164K
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Four megabytes will be displayed as 4,096K (kilobytes). The Largest Unused
Block must be at least 1,200K in order for eWorld software to start success-
fully.

Modem

A modem (modulator/demodulator) transmits and receives data by convert-
ing a computer’s digital signals into analog audio signals that can travel on a
telephone line. Be sure that you have connected the modem to your
computer’s modem serial port (the one marked with a little icon of a
telephone handset), and have installed any required software that came with
the modem. In the event that your modem port isn’t available, you can
connect a modem to the printer port if it is free. (See Appendix B for
technical notes about connecting modems.)

Connecting to eWorld should be done at a minimum speed of 2400 bps (bits
per second). A modem running at 9600 bps is preferable as your system will
communicate with eWorld considerably faster. For the time being, 9600 bps
is the fastest speed supported by eWorld—although you can expect faster
connection rates in the future. Since eWorld online charges are the same for
9600 bps as for slower speeds, you should connect at the faster speed if you
can. (You can connect to eWorld at 1200 bps, but performance is very poor.)

When you initially connect to eWorld, you will be asked which serial port
your modem is connected to. Be sure that you select the button that actually
represents your actual serial port setup.

See the following section “More about Modems” for additional details.

Telephone line

You can connect the modem to any telephone line used for private tele-
phone conversations, as any ordinary phone line will do. Additionally,
eWorld installation will allow you to disable call-waiting, if you have that
service on your telephone line.

Party lines cannot be used for any computer connection. Party-line users, by
law, must be able to yield the line in an emergency. If you use a modem on a
party line, you will not be able to hear emergency requests.
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More about Modems

Not sure if you have a modem? With most desktop Macs, the modem will
appear as a separate unit roughly the size of a paperback book with two or
three wires coming out of it. One wire connects to a serial port at the rear of
the Macintosh (the one with a little icon of a telephone handset), a second
wire connects to a telephone jack, and the third wire connects to AC power.
Although modems come in many shapes, almost all modems have a row of
indicator lights with cryptic labels such as SD, RD, TR, and so forth.

Desktop Macintosh computers equipped with a GeoPort modem offer a
telecom adapter that connects between the serial port (the GeoPort) and the
telephone line. You won’t need a separate modem with this setup.
PowerBooks with internal modems provide a telephone jack on the back
panel. A few desktop models may have a modem installed as an internal
card. Be sure to check the modem manual for information about connec-
tions.

Modems vary in speed—which affects how fast your system communicates
with eWorld. If you need to purchase a modem, a rule of thumb is: the faster
the modem, the higher its price. A second rule of thumb is: the faster the
modem, the better. Modem speed is rated in bits per second, or bps. (The
term baud is often used in place of bits per second—although technically
speaking, a baud and a bit per second are not the same thing. See the
Glossary for more information.)

If you are traveling, and want to connect to eWorld from a remote location,
you may encounter a plug that looks like a telephone connector, but is a
little wider. These RJ-45 connectors are for twisted pair or 10BaseT Ethernet
network wiring; some corporate phone systems also use this connector. To
test an outlet, plug an ordinary telephone (if available) into the connector
and pick up the receiver and listen for a dial tone. If you do not hear a dial
tone and are not able to dial an outside line, you will not be able to use the
line for any modem communications—including an eWorld connection.

For more information on telephone lines and alternate ways to connect to
eWorld, including access through networks and wireless connections, see
Appendix B, “Software and Hardware Topics.”

If you already have
a modem, you can
skip to the next
section. If you need
to get a modem,
see Appendix B,
“Software and
Hardware Topics,”
for information and
suggestions.
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About Your eWorld Software

Your eWorld software came to you in one of three possible ways: “bundled”
with a recently purchased Macintosh, enclosed in a printed sleeve (usually
distributed through the mail or through dealers, or at computer shows), or
enclosed with this book.

The two eWorld disks that come with this book are in the 1.44 MB
(SuperDrive) format. If a disk is missing or if your Macintosh accepts only
800K (kilobyte) disks (such as the Macintosh Plus, the original Macintosh II,
and early models of the Macintosh SE), contact the eWorld Assistance Center
at 800-775-4556 for replacements. You can use an associate’s or friend’s
installation disks, but you must call the eWorld Assistance Center for your
own registration number and password in order to start your own account.

If you have a PowerBook 100 or 200 series (Duo) without an external floppy
drive, but do have a network connection to another Macintosh, you can put
disk images of the two installation disks on the PowerBook with
Mungelmage and then install eWorld. Or you can connect the PowerBook to
another Macintosh in SCSI disk mode and install eWorld on the hard drive of
the PowerBook. You will need to manually move eWorld fonts (listed later in
this chapter).

Final Preparations

Be sure that your computer is connected to a modem and that the modem is
connected to a telephone line. Certain modems require the installation of
special software aside from the eWorld software. Such modems include
modems for the PowerBook 200 series (Duos), modems that do not connect
to a serial port, and network modems. To use most PowerBook modems,
you'll need to open the PowerBook Setup control panel and select either the
internal or external modem radio buttons as appropriate.

If you are connecting to your own direct phone line, be sure that you have
the following information readily available:
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B The manufacturer and model of your medem (such as the Apple Express
Modem or the Global Village Teleport Bronze).

B The maximum modem speed (from 2400 bps to 28.8 kbps. If your
modem can go faster than 9600 bps, you can set the speed higher, although
you'll still connect to eWorld at 9600 bps).

B The serial port to which your modem is connected (usually the modem
port. If you have connected your modem to the printer port, you may
encounter difficulty dialing. To use this port for your modem, you must
either turn AppleTalk off in the Chooser or switch to a network other than
LocalTalk using the Network control panel).

If you have more than one hard drive, or have partitioned your main drive,
you should decide where to install the complete eWorld software package.

Installing Your eWorid
Software

After you have prepared your Macintosh for eWorld, you're ready to install
the eWorld software.

eWorld needs to install certain fonts in the active System Folder. If you have
more than one hard disk, the eWorld installation window allows you to
select the drive of your choice. Remember that eWorld requires at least 5 MB
on the chosen hard drive for installation.

The eWorld installer may have problems with certain third-party extensions,
such as virus-protection software. When you start or restart your Macintosh
prior to installing eWorld, hold down the Shift key until you see the “Wel-
come to Macintosh. Extensions off.” message. (If you are using System 6.0.7,
you'll need to move extensions out of the System Folder or use an extension
manager to deactivate third-party extensions.)
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To install eWorld on your system, follow these steps:

1 Start up your system.
2 Insert the eWorld Installation Disk 1 into the floppy disk drive.
When the disk window appears, double-click the eWorld Installer icon.

e'World Installer

The first of two Installation dialog boxes appears.

3 Click Continue.

The second of two Installation dialog boxes appears.
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ellorld Installer %‘__Eﬂ

[ Easy Install v |

s Before installing, turn off virus checkers.
® Click Install to set up eWorld with the necessary fonts

(Espy Sans, Espy Sans Bold, elorld Tight, Monaco, and Palatino).
e Select Custom Install to pick specific fonts.

- Destination Folder

F—] [ Select Folder... |

[

If you want to employ one of the alternative installations, click the Easy
Install pop-up menu and select the Custom Install command. A list of
installer options appears:

Check features to be installed

<] elWorld Application ]ty
< [] Fonts Y
[] Monaco Screen Fonts
[J Palatino TrueType Font
[] Palatino Screen Fonts @
b [ Custom elWorld Fonts @
]

Click the checkbox for either option. You can click the “i” button to
open a window that displays summary information for that option.
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7,
gy eWorld Application .

Disk Size: 3,133K
RAM Size: n/a
Yersion: 1.0
Date: n/a

Selecting this option installs the eWorld application.

After selecting the custom options, you may also want to direct the
Installer to install eWorld on another folder or drive other than the
default selection.

4 Click Select Folder.

The Destination dialog box appears. Select another destination drive or
folder.

5 You need not open the actual folder or drive, just locate and select the
name and then click Select [folder name] or Open to begin the eWorld
installation.

The Installer displays a status dialog box that tracks the installation
procedure on screen. -
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Reading from:

eWorld 1.0 Install Disk 1 eworld 1.0 Install Disk 2

Installing onto the disk “Macintosh HD”

Reading elWorld

You will be asked to insert the second installation disk and then to
reinsert the first installation disk. When installation is complete, the
Installer will alert you with a confirmation dialog box:

@ Installation was successful. You must
now restart your Macintosh to use your

new software.

6 This dialog box gives you one option—to restart your Macintosh. Click
Restart.
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After your Macintosh has completely restarted, open the drive that
contains the newly installed eWorld software. Double-click the eWorld
folder icon, and when the window appears, double-click the Read Me
First file inside the eWorld folder. These files provide last minute
information and special instructions. (The file is in Teach Text format,
which also can be read by most word processing programs and by
SimpleText on the newest Macintosh computers.)

Now you can connect to eWorld and register your new account.

Registering Your New eWorld
Account

After installing your new eWorld software and reviewing all Read Me file
information, you can connect to eWorld to register your new account.

1 Double-click the eWorld application icon.

eorld

The initial Registration dialog box appears.

oS0

¥ Welcome to eWorld!

eWorld puts you in touch with exciting events and services, personal
computing support, leading software publishers, and people across the
country who share your interest in the Macintosh.

If you are connecting to eWorld for the first time, you'll need to take a
few minutes to register as a member of the eWorld community. Te
register toll-free, click the Continue button below.

Note: click Cancel if you are connecting to eWorld using & method other
than a medem connected to a public telephone line, Next, click Edit
Lecal Setup and set up your connection using the First Try controls on
the left-hand side. Click Save Settings, then click Connect.

Cancel [ Continue |
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Outside the United States, the eWorld registration process may vary
slightly. In this initial set up, you may be asked to enter a local access
number that should appear in the printed materials accompanying the
software.

Click Continue.

The Dialing Options dialog box appears.

.‘é: Set your dialing eptions

()
U If you don’t have touch-tone service Phone Line:
on your telephone line, click Pulse @® Touth-tone O Pulse dial

Dial. A
Serial Port:

If your medem is connected to the
printer port on your computer, click i
Printer Pont. Printer Port

When you are ready to go on, click
Continue.

]

(GoBack ) [ Continue |

M Click the radio button by Touch-tone, if your telephone uses tones
to dial.

B Click the radio button by Pulse dial, if your phone line will not
accept tone dialing.

Click the serial port option that matches the port used by your modem.
You can use either port for a modem. In most cases, you should connect
your modem to the modem port (as LocalTalk network connections to a
printer and other computers must use the Printer port).

Click Continue.

The Disable Call Waiting dialog box appears.
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Set prefix to disable call waiting (optional)

If you have call waiting, you may wish Prefix:
to turn it off before connecting to
eWorld. Otherwise you will be
disconnected from eWorld when you
receive a call,

To turn off call waiting, click the
checkbox at the right and enter the code
that turns off call waiting, followed by a
comma.

Your telephone company can tell you
the code for turning off call waiting,

(GoBack ) ([ Continue |

5 Ifyou wish to disable call waiting on the phone line that you will use for
the modem, click the checkbox.
Call waiting will be disabled when you connect to eWorld, but will be
automatically reestablished after you disconnect from eWorld. Once set,
this switching will be repeated every time you connect to eWorld. The
code built into this setup process should work in most areas; call your
local phone company for assistance if you have problems in turning off
call waiting.

6 Click Continue.
The Outside Line Prefix dialog box appears.
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.‘é-. Set prefix for gutside line (optionat)

w Ifyou need to dial “9” (or another Prefix: ;
number) to get an outside line, click [J For outside line, dial

the checkbox at the right and enter the

number, followed by a comma.,

When you're ready to go on, click
Continue.

(Gogak)  ([contine]

If you dial 9 to gain access to outside phone lines, select the Prefix
checkbox. The comma after the 9 specifies a two-second delay for the
dial tone before dialing the eWorld access number. You can enter any
other code in the text box, and you can also delete the 9 if necessary.

If your phone connection requires a delay between the 9 and the actual
dialing, you can add more commas after the 9 for a longer delay (each
comma adds a two second delay). You can also delete commas (if
present) for faster dialing if your telephone system responds quickly.
Click Continue.

eWorld checks your modem type and speed.

Y

.@: Checking your modem's speed
'w' and port.
Please stand by,

eWorld displays a dialog box that asks you to verify the type and speed
of your modem.
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‘6 Select your modem type and speed

U

Modem Type:

In the list to the right, lock to
see which modem type has been
selected for you,

Select a different modem type if
a more appropriate type is
available, or if you have already
tried unsuccessfully to connect,

(To scroll through the list, click
the up or down arrow )

After you select a rnodem type,
click Continue.

Boca 14.4Kbps v.32bis
Digicom Eagle 9600
Digicorn Scout Plus

Global Village Bronze
GY Mercury & TP Gold/Silver
GY PowerPort Gold/Silver
Hayes Accura 144

Modem Speed: [2400bp; ¥ ————

(@)

4800 bps

2600 bps

9 Be sure to remember the default modem type selected by eWorld.
eWorld may select among the Generic or Hayes modem types even if
your modem is in the scrolling list. If your modem is not automatically
selected (highlighted), browse the listing and select your modem. If you
can't find your modem, reselect the default setting chosen by the

10
11

software.

Select your modem speed from the Modem Speed pop-up menu.

When you are ready, click Connect.

eWorld performs a preliminary test of your modem settings, as repre-

sented in the two-panel Connection Progress dialog box.

Preparing modern...
Type Command-Period to Cancel.




Trouble Connecting?

ALERT: If your system cannot connect to eWorld with these settings,
try changing the modem selection to Generic modem or Hayes Basic.
Even if your modem can operate at higher speeds, try setting the speed
to 2400 bps. Although 2400 bps may not be your modem'’s highest
speed, if you can connect at that speed you can enter the Info Booth
within eWorld to ask for help. If you can’t connect at all, review the
information provided in Appendix B. If that doesn’t help, contact the
eWorld Assistance Center at 800-775-4556 for assistance (see also
“Need Help?” and the international phone number list at the end of

this chapter).
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eWorld now displays the Area Code dialog box.

.‘é‘. Enter your area code

o,
tj To cannect to eWorld, you use a
“local access” phone number.

To find & list of local access phone
nurnbers in your area, type your area
code in the box at the right, then click
Continue,

Area code: I:I

[ Continue ]

12 Type your local area code in the text area and click Continue.

The First Choice Access Number dialog box appears.

You can cancel
registration (and
many other
eWorld activities)
by holding down
the Command key
(the key with the
Apple and clover
leaf symbol) and
pressing the
period key.
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You are respon-
sible for any
telephone charges
when you connect
to eWorld. The
connect time
charges for eWorld
do not include any
telephone call
costs.

Wt

.@: Select your first choice for a local eWorld access number

(=
tj City Number

SAN JOSE CAR 9600 (408) 294-9067
SANTA CRUZ CA 9600 (408) 459-7735
MONTEREY CA 2400 (408) 646-5122
SAL INAS CA 2400 (408) 443-8791
SAN JOSE CA 2400 (408) 286-6340
SANTA CRUZ CA 2400 (408) 429-9192
SANTA NARIA CA 2400 (605) 925-2969
MONTEREY CA 1200 (408) 646-9092
SAL INAS CA 1200 (408) 443-4940
SAN JOSE CA 1200 (408) 294-9119
SANTA CRUZ CA 1200 (408) 429-6937[H
(Try Different Area Code | ( Use Selected Number I

13

14

Scroll through the list and double-click the first try access number that
represents the city nearest you. In some cases, a phone call to a nearby
city may cost less than dialing your own city’s number. The modem
speed supported by the access number is listed after the State. If you
have a 9600 bps or faster modem, select an access number marked
“9600.” For 2400 bps, select “2400.”

The Second Try Access Number dialog box now appears.

This dialog box displays the same list, enabling you to select a second
number that eWorld will use if connection isn’t possible with the first
number. If the other choice requires a toll call, you can reselect the first
try access number as the second try selection by clicking Same as First
Choice.

Once you select the second try number, the Access Number Confirma-
tion dialog box appears.
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.‘@: Confirm your access numbers

tj Your modem will dial the following First try:
phone numbers when connecting to | |

eWorld.
Second try:
You can modify the numbers by
typing in the boxes. (For example, [ |

you may need to add “1” to reach a
long-distance nurnber,) A comrma
introduces a brief pause in dialing,

When you are ready to go on, click
Continue.

[ Continue |

15 Verify the two numbers, or enter alternate numbers in the text areas,
then click Continue.
At this point, eWorld switches from connecting to the host computer via
a toll-free number to connecting through one of the two numbers you
have selected. These local numbers may be a toll call or a long-distance
call depending on your location and type of phone service.

The 3-panel connection progress dialog box appears.
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After your system has been reconnected to eWorld through your desig-
nated access numbers, the eWorld registration information dialog box
appears.

Enter your registration infermation

Enter your registration number Registration Number:
and password exactly as they l
appear on the back of your eWorld
fiyer. (If eWorld came with your Registration Password:
computer, the flyer is packed with

the manuals in the box.) I

, To go from ohe line to the next,
If you are already registered, then press the Tab key,

use your eWorld name and
password instead of the
registration number and
password.

(To go from one line to the next,
press the Tab key on the keyboard.)

[Continue

16 Type in your registration number and password.

Depending on how you received your eWorld software, the registration
number and password are located on the eWorld Starter Kit flyer that
came with the Starter Kits and with Macintosh computers bundled with
eWorld software. eWorld software accompanying this book has the
registration number and password on the eWorld installation disks
attached to the back of this book. (If you are installing software for an
existing eWorld account, enter your eWorld name as the registration
number and your password as the registration password.)

17 Click Continue when you are ready.

B If you mis-enter the texts of either the registration number or
password, eWorld will alert you by displaying a dialog box. Click OK to
close it.

B When the registration information window reappears, retype the
registration and password texts and click Continue.

The eWorld Subscriber Agreement window appears.
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Please take the
.:ég Carefully read your Subscriber Agreement and Software License time to scroll
* s Appie Online Service Subscriber Agreement ® through and read
PP gre the entire text.

General Information ) Appendix C
eWorld™ as offered by Apple Computer, Inc, is an online contains the entire
information service consisting of electronic mail, software libraries, text—althouah th
searchable databases, entertainment, news, public forums, and e ) a oyg e
private forums available to individual Subscribers through a online version may
personal Subscriber account. eWorld is accessible by means of a contain important
personal computer with a telecommunications connection. revisions and
Please read this document carefully before registering and becoming additions.

an eWorld Subscriber. By registering online and using eWorld,
Subscribers are agreeing to be bound by the terms and conditions
provided herein, the Apple Software License received with your

[ Accept ]

18 Click Accept when you have read the entire Subscriber Agreement.

If you do not accept the conditions of the Subscriber Agreement, click
Stop and the installation program will immediately quit. If you decide
not to register a new eWorld account, you can remove all eWorld
software by dragging the eWorld folder (with its contents) into the
Trash. Installation does not place any additional files in the System
Folder, except for the following screen fonts: Helvetica Compressed
Ultra, Espy, and Palatino (30 pt.).
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During registra-
tion, you must give
your full name in
the Personal
Information
screen. This is
used for mailing
and also for the
Member Directory
and the Member
profile. After
registration, you
can go into your
Profile and change
the name to
“Unlisted Name.”
See Appendix C,
“eWorld Policies,”
for more informa-
tion.

The first of two Personal Information windows appears.

@ Enter your personal information {1 of 2)

(=)
U First Name:

Last Name:

I | |
Company {optional):

Street Address only (secand line is optional, use for suite or apt. #):

DO NOT enter city, state, province, zip, or postal code information above.
Click Continue and enter that information in the next window,

[Continue )

19 Click in the first text area and type in your information. Press Tab to
advance to the next text area. When you have finished, click Continue.

The second of two Personal Information windows appears.

Enter your personal information (2 of 2)

-
U City:

—

State/Province: Zip/Postal Code: Country {select one):

- -

Don't enter dashes or spaces in your 2ip/
postal code.

Evening Phone:

Enter area codes with your phone numbers. -
Example: (800) 555-1212 W

[ Continue ]

Daytime Phone:
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20 Click in the first text area and type in your information. Press Tab to
advance to the next text area. When you have finished, click Continue.

The personal information screens outside the United States include a
country field and changes to the phone number examples.

The Billing Method Selection dialog box appears.

.‘é—. Select a billing method
W Billing Method Currency Billing Language
| American Express{US}US Dol lars English
UISA (US) Us Dollars English
MasterCard (US) US Dollars English
Discover (US) Us Dollars English
|
o
[[Use Selected Method |

21 Select a credit card billing option and click Use Selected Method.
The Credit Information dialog box appears.
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Enter your VISA (US)

Enter information exactly as shown on your card.
Credit Card Number: I |

Expiration Date: I::I Enter as MM-YY Example: 01-95 or 01/95

Bank Name: | |
Enter only if your card is issued through a bank.

Cardhglder's First Name: I |

If your card shows a middle initial or middle name, type
it after your first name.

Cardhelder's Last Name: | |

(Reselect Biling Method ) [ Continue

22 This window will list the specific credit card option chosen in the
previous dialog box. Enter the required information, and click Continue
when you are ready to proceed.

The eWorld Name dialog box appears.

Create your eWorld name

Your eWorld name is the eWorld Name:
unique name by which other |
members of the eWorld
community know you.

The eWorld name you choose
now will be permanent and
cannot be changed later. Make
sure it's a name you want to
keep.

Most people select an eWorld

name based on their real

names. For example, Jane

Smith might go by "]Smith" or

“JaneS." (CStop ) [ Continue |
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23 You can edit the name displayed in the eWorld Name text area, or
replace it with a new name. Choose an eWorld name that will be easy to
use—and remember! Your eWorld name identifies you to others while
online and serves as your email address. Click Continue when you have
finished.

What’s in a name?

Choosing youferrld name is an. importantstep It'll be a permanent -

name (it cannot be changed), and it serves as the. most important
~ component of your eWorld identity. Take some time to choose 2
meaningful name, a name that you would want qbe associated with -

. foralong time, We recommend that you\try -last.name with your -

* first initial (“Smith]"), or first name and las

~igalready taken, eWorld will add 2 random numbe

. (“Smith}888): All names must begin with a ttal letter. eWorld will
 riot permif pseudonyms that mimic the names ilivmg peopleor

- trademarked names. S0, no “Madonna” or “Jell-@ " eWorld does permit
' vanity names such as “Jazzbeau” or “Zlggy,'*but if your eWorld name

~ represents you in. business correspondence,

- notbe:good. chome :

| (JaneS"). i)

: 'name like “angy" may e

24 If your choice of name is not available, a dialog box appears that
prompts you to enter another eWorld name. When you have finished,
click Request Name.

The eWorld Password dialog box appears.

If eWorld assigns a
random number
after a name you
propose (see
"What'sina
name?” ) you can
delete the whole
name and try again
until you find a
name that you can
live with.
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."é: Enter a password

0,
w When you connect to eWorld, |{# Password:

Bl e |

25

26
27

28

you must enter a password,
which helps keep your account
private.

]

Retype Password:

55 . sl

Password Verification:

l

Enter your mother's maiden name
or the last four digits of your social
security number.,

(Stop [ Continue |

Choose a password you can
remember but others can't

guess.

Once connected to eWorld, you
will be able to change your
password. You are encouraged
te change it periodically.

You can use 4 to 8 letters and
numbers, This field is not case [

Click in the Password text area and enter a password. The text will show
up as a series of asterisks (***#*). Choose a unique word (or letter and
number combination) as your password, especially if you use eWorld for
extensive business communications.

Click in the Retype Password text area and enter the same password.

Click in the Password Verification text area and enter either your
mother’s maiden name or the last four digits of your social security
number. The Password Verification information may be used for positive
identification of eWorld members.

Click Continue when you are ready to proceed.

eWorld will alert you if you mistyped one of the two password entries.
Click OK and carefully enter the same password again in both text areas.

Picking a safe password

To ensure security, don’t use any obvious words such as the name of a
person, a street, city, or trendy words (such as “ninja”). Arguably you
should not use any word that can be found in a dictionary or in any
database or file on your computer. Guard your password with care. If
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anyone discovers your screen name and password, they can connect to
eWorld via your account and run up considerable expenses, for which
you are responsible. Furthermore, they can put your eWorld reputa-
tion at risk by participating in Conferences, posting Discussion Board
messages, as well as sending email—all in your name. Additionally,
don’t write down the password and stick it on your monitor, especially
if your work area is in a well-trafficked office. Give your password only
to those whom you trust completely. Never give your password to
anyone else, whether online, by telephone, or in person. No legitimate
member of the eWorld staff will ever initiate contact with you and ask
you for your password. If you initiate contact with eWorld staff, you
will be asked for the Security password that you entered in the Pass-
word Verification text area, in order that they can verify that you are
who you say you are.

29 When your passwords have been recorded, click Continue.

If your application does not contain up-to-date artwork for the latest
features, eWorld will display the Connection Confirmation dialog box.

\\\\\

- Registration completed

9O,
w You have successfully cornpleted the regisiration process and are now
ready to enter eWorld.

[ Enter eWorld ||
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30 Click Enter eWorld. A dialog box, similar to that shown here, displays
the status of new artwork being copied to your application from the
eWorld host computer.

Now sending artwork for Publisher's
Service Area. Please excuse
the interruption.

Receiving item 1 of 3.

When the artwork transfer is complete, the eWorld Town Square window
will appear.

VIRUS ALERT!

Variant of INIT 29 on
the loose! Get new
Disinfectant from
ZIffMET File of the Week

PLAY ROLES IM 15 REALMS!
The mind boggles at the role-
playing choices now available in
Electric Adventures. Check 'em
all outin Village Seribe.

Fay MORE MACINTOSH SUPPORT
| than ever! Visit all the

new companies in

Straight to the Source.

THE NEW PLACE FOR THE
techie elite to meet: the
Tech Talk Forum. Check
Events Calendar first!
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You've arrived! From now on, when you double-click the eWorld icon, the
Connect to eWorld window appears. Enter your password and click Con-
nect, and you'll return to eWorld.

We invite you to begin your exploration of this new world. Start by clicking
on buildings, icons, and buttons. And don’t forget to pay a visit to the Info
Booth, where an array of services and information sources will help you find
your way in, about, and out of eWorld more efficiently.

Leaving eWorld

When you are ready to disconnect from eWorld, just press Command-Q, or
open the File menu and select Quit. A confirmation dialog box appears,
which gives you three options:

Quitting will disconnect you from eWorld,
Are you sure you want to quit?

(Stayon ] [ DisconnectOnly ] [ Quit ]

B Staying online

B Disconnecting, but not quitting

B Disconnecting and quitting

Click Disconnect and Quit, which will disconnect your system and quit

eWorld in one step. For more information on disconnecting and quitting,
see Chapter 2, “Connecting to eWorld,” for full details.
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When you install a
new version of the
eWorld software, you
should keep your old
Address Book and
setup files (fook in the
eWorld Tools folder
inside the eWorld 1.0
folder). You can simply
replace the new, blank
Address Book and
setup files with your
old files. Do check the
new version's Read
Me First file to make
sure that old files are
compatible.

Automatic Update Feature

After you have installed the eWorld software and have registered your new
account, eWorld will periodically update your software with new features
and services by sending new artwork and information from the host com-
puter. This updating occurs automatically when you connect to eWorld. As
the eWorld Map window appears, eWorld displays a dialog box that an-
nounces new additions, along with a progress indicator that explains the
specific changes.

When the update is complete, the eWorld Town Square window appears
with at least one of the four icons on the right of the window announcing a
new feature or service. Click that icon to take a shortcut to that new area.

Upgrading to newer versions of
eWorld software

Major revisions of eWorld software will be announced on eWorld as well as
in computer publications. These revisions will be available on disk and from
eWorld.

When you install the upgrade, do not delete your existing eWorld applica-
tion (or any of the associated folders) until you have successfully installed
your new software and connected to eWorld with the new software. If you
throw your older version away, you will lose your original settings and
address book, along with files that you have transferred to your system and
want to keep.

To upgrade the eWorld software with a new version, check the ReadMe file
accompanying the new version. Mostly likely you can simply follow the
instructions given earlier in this chapter for installing eWorld software.

After installing the new software, start the previous version of eWorld
software by double-clicking the eWorld icon. The Connect to eWorld
window appears.

Click Edit Local Setup. When the Local Setup dialog box appears, make a
note of the following First and Second Try settings, especially those listed
here:
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Connection methods
Port connection
Modem speed
Access numbers
Modem type

Outside line, Call waiting, and Touch tone options

Click Cancel to close this dialog box, then quit the previous version of
eWorld.

Start the new eWorld program by opening the eWorld folder and double-
clicking the eWorld icon. The first Welcome dialog box appears, which
represents the first in the series of Account Registration windows. You can
bypass the entire procedure at this point by clicking Cancel. Do not click
Continue. When the Connect window appears, click Edit Local Setup.

The Local Setup window appears.

First Try Second Try
Connect Method: IModem !SErinl! v l Connect Method: IModem (Sprint) _'l
Port: Port:
Speed: Speed
Access Number: I | Access Number: I |
odem Type: iGeneric Modem bl I Modem Type: [Generic Modermn -]

[ Toreach outside line, dial [[] Toreach outside line, diat

[[] Todisable call waiting dial |

i [::I Todisable call waiting dial
TouchTone D Hardware Handshaking

TouchTone D Hardware Handshaking

Transcribe the First and Second Try settings from the previous eWorld
software into the specific areas in this dialog box. If you are satisfied with
these settings, click Save Setup. This will revise your Home settings file.
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Need Help?

If you have trouble connecting, check your procedures and seek help if
necessary. Although many things can go wrong with telecommunications,
once you get a connection working, you should have little further trouble.

If you experience sudden
disconnects...

Call-waiting signals can interrupt a modem connection. If you have call
waiting, check the box Disable call waiting during registration of your
eWorld account, described earlier in this chapter. Anyone who calls your
number while you are connected to eWorld will get a busy signal. When you
disconnect from eWorld, call waiting will be automatically reactivated.

Other possible interruption sources: telephone line noise can prevent you
from connecting to eWorld. If this occurs, eWorld will inform you. Addition-
ally, if someone picks up another telephone on the same phone line, the
modem may be disrupted and drop the call—disconnecting you from
eWorld.

Connecting through a digital PBX (Private Branch eXchange) can cause
serious problems. If you attempt to connect to eWorld from an office or
hotel room, you may be dialing through a digitalPBX internal phone system.
Standard modems may not work on such phone lines, unless there is a
modem port built into the telephone. Your modem also may be seriously
damaged during connection to certain digital PBXs. When in doubt, you
should check with the telephone supervisor first. If you think you have
encountered a digital PBX connection, or if you aren’t sure, the simplest
solution is to connect to a fax phone line instead. You can usually reach
eWorld through an analog PBX as long as you know the dialing codes for
reaching an outside line; you may need a cable adapter.
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If you need assistance in establishing
a connection to eWorld or with
registration...

Launch the eWorld program and click the Info Booth icon. The Help With
screen will appear. Double-click Connecting, and select a category.

If you can’t find your answer in the
Help With area...

Call the eWorld Assistance Center at 800-775-4556 within the United States.
Outside the U.S., please see the International Support Numbers at the end of
this chapter.

If you need assistance after you
connect to eWorld, consult eWorld
online resources...
B “Cool Answers to Hot Questions” located in the eWorld Assistance
Center (EAC) using the following pathway:

Info Booth

eWorld Assistance

Cool Answers to Hot Questions.

B “Account Services” located at the top level of the Info Booth contains
information about your account. Here you can update your address, change
your password, modify the billing method, view your monthly bill summary,
and so forth.

B “EAC Live” conference room. The place for on-line interactive support
without leaving eWorld. Check calendar for scheduled hours of operation.
Use the following pathway:

Info Booth
eWorld Assistance
EAC Live
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B “ASK EAC.” Send an eWorld message directly to the eWorld name “ASK
EAC.” You should receive a response within three working days.

Support Telephone Numbers

The support telephone numbers depend on the country you are calling
from.

Toll free numbers for dialing from
within a country...
United States  800-775-4556

When English language service is launched (by end of 1994)

Australia 0014-800-124-137
Belgium 078-11-6524
Canada 800-775-4556
Hong Kong 800-3267

Ireland 1-800-55-7690
Japan 0044-22-12-2374
Netherlands 06-0222-697

New Zealand 0800-44-6786
United Kingdom  0800-89-6206

If you are traveling, you can obtain support through toll-free numbers
dialed within the following countries (for English language eWorld):

Denmark 800-1-0724
Finland 9800-11455
France 0590-4683
Germany 0130-81-8436

Italy 167870330
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If you are traveling, you can obtain support through toll-free numbers
dialed within the following countries (for English language eWorld):

Spain 900-97-1390
Norway 050-15217
Sweden 020-793-678
Switzerland 1553677

You also can dial a toll number for the eWorld Assistance Center from any
country; dial the access code for the United States and then 408-974-1236.

The Economics of eWorld

In the United States and Canada, the cost of connecting to eWorld depends
on the time of day you connect:

B Prime-time hours are 6 a.M. to 6 .M., Monday through Friday.

B Non-prime time hours are 6 .M. to 6 .M., Monday through Friday, and
all day on Saturday and Sunday.

Prime time costs more because of higher telephone network charges. Prime
time starts early because business customers, particularly in financial
markets, start early.

The basic monthly charge of $8.95 includes two hours of non-prime time
use during the month. Each additional hour of non-prime time use costs
$4.95, to which you add $2.95 per hour for prime-time use. Charges are
calculated by rounding up to the nearest minute; if you are connected for 9
minutes, 42 seconds, you will be charged for 10 minutes. All pricing informa-
tion is subject to change. Outside of the United States and Canada, add a
surcharge of $7.95 per hour, 24 hours a day; the cost is $12.90 per hour
(prime time) and $10.90 per hour (non-prime time). ~



Closing Your eWorld Account

To cancel your eWorld account, call the EAC (eWorld Assistance Center) at
800-775-4556 or one of the numbers given on the previous page. A represen-
tative will help you close your account.



Chapier ?)

Connecting to eWorld

ow that you've successfully connected to eWorld, this

chapter provides the basics about

connecting to eWorld, how to
disconnect, and how to sign on as a

guest from another system. There’s
also a section on remote connection

for business travelers. You may want
to browse the subbeads of this chapter
to see what’s what—and where it is

located for future reference.
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If you're ready to venture into eWorld, feel free to jump ahead to the next
chapter, where you'll take a tour of buildings, buttons, and features that
you'll want to try out.

Connecting to eWorld

After you've installed your new software and registered your eWorld ac-
count, then what? If you're not sure how to connect to eWorld for future
visits, here’s how:

eworld 1.0

1 Open the eWorld folder and double-click the eWorld software icon.
The Connect to eWorld window appears.

E[J=————=—= Connect to ellorld ————=|

eWorld name: [eName w | [ Connect [}
'Passwm"d: || l ‘

Local setup: [Home ]

| Edit Local Setdp...

Info & |
Boath

2 Check to make sure that the eWorld name displayed is your own. If
“guest” is listed in the eWorld name pop-up menu, open the menu and
select your screen name.
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3 Click in the Password text area and type in your personal password.
4  Click Connect when you are ready to connect.

The Connection Status dialog box appears.

VEUSALERT
Yariant of INIT 29 0n
| s the loose! Getnew

Disinfectant from
ZIffNET File of the Waek

PLAY ROLES IN 15 REALMS!
The mind boggles at the role-
playing choices now available in
Electric Adventures. Check 'em
all out in Village Scribe.

v MORE MACINTOSH SUPPORT
il thaneveriVisitallthe
new companies in

Straight to the Source.

THE NEW PLACE FOR THE

techie slite to meet: the
ﬁ Tech Talk Forum. Check

Events Calendar first!

You can now continue exploring eWorld.
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Disconnecting Your System
from eWorld

You can disconnect from eWorld in two ways: selecting Quit from the File
menu, or Disconnect from eWorld from the Places menu.

If you select Quit from the File menu, one of two dialog boxes will appear.

The first dialog box offers three options.

Quitting will disconnect you from eWorld.
0 Are you sure you want to quit?

(StayOn) ((Disconnectorly ) {[_Quit ||

B To disconnect without quitting, click Disconnect Only. This choice
enables you to continue using the eWorld software for message writing and
reading mail while disconnected (“offline”). See the next section, “Discon-
necting from eWorld,” for more information.

B To disconnect and quit, click Quit.

B To cancel both disconnecting and quitting, click Stay On. You remain
online, connected to eWorld.

This second dialog box appears when you have some unfinished eWorld
activity.

0 Are you sure you want to disconnect and quit?
You have mai and/or fies to send and/or get.

{(CAutomatic Courier ) (Stayon } ' Disconnect & Quit !’
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The unfinished tasks may include:

B Mail still stored in Mail to Send

B Mail stored in Unopened Mail

B Software files pending in Files To Get
You have three options in this dialog box:

B To cancel the disconnection (which cancels the Quit command), click
Stay On. You now remain online, connected to eWorld. To finish your
eWorld tasks, you can open the eMail Center window and check both
Unopened Mail and Mail to Send, or open the Files to Get window and
transfer the selected disk files to your computer.

B To disconnect and quit, click Quit. This will disconnect you from
eWorld and shut down the eWorld software—while leaving all waiting files
and mail in their respective locations. When you again connect to eWorld,
you can process all waiting files and mail.

B To retrieve any unopened email or any software files waiting to be
transferred to your system, click Automatic Courier. The Automatic Courier
window appears and you can begin an Automatic Courier session immedi-
ately. With Automatic Courier, you can quit eWorld automatically when the
session is over. For more information on setting up and using the Automatic
Courier, see Chapter 11, “More eWorld Features.”

Disconnecting, without
quitting

You also can perform a quick disconnect by pressing Command-(hyphen).
Disconnecting merely breaks the link between your system and the eWorld

host computer, and enables you to continue working with eWorld offline
features after disconnecting.
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If you disconnect from eWorld, the Reconnect to eWorld window appears.

E[J=———= Reconnect to ellorld

This window features a panel that displays some eWorld news, along with
the total time you were connected. At this point you have three options:

B Reconnect to eWorld by typing your password and clicking the Connect
button.
B Read and write email using eWorld offline features.

B Quit eWorld altogether by opening the File menu and selecting the Quit
command, or by pressing Command-Q.

To close the Reconnect to eWorld window while working offline, click the
close box in the upper left corner of the window.

Connecting to eWorld as a
Guest

If you are away from your own computer, you still can connect to eWorld
from another computer as an eWorld “guest.” This status permits you to use
most eWorld features, with a few exceptions (Automatic Courier doesn’t
work, for example).
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To connect to eWorld as a Guest (by means of another member’s computer):

1 Double-click the eWorld icon.
The Connection window appears.

2 Click the eWorld name pop-up menu and select Guest.

SRl . (Edit Local Setup..

-

[ Connect |

Info
Booth

3 Click Connect.

eWorld name: Pa=LElN:

Guest

When connection to eWorld is established, the Guest Connection dialog

box appears.

4  Enter your eWorld name and password in the designated text areas, and

Please enter your eWorld name and password,

evortanames[ ]

=)

click OK.
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if all guest
connection
attempts fail,
contact the eWorld
Assistance Center
at 800-775-4556,
Monday through
Friday, (no
weekend service)
between the hours
of 6:00 a.m. and
6:00 p.M. (Pacific
Time). These times
may be expanded
or changed in the
future. See
“Support Tele-
phone Numbers,”
at the end of
Chapter 1, for
telephone numbers
outside the United
States.

If you entered a valid eWorld name and password, the eWorld Map
window will appear. If the eWorld name and password are incorrect,
eWorld will prompt you to re-enter the text in the same dialog box. If
your second attempt succeeds, the Town Square window appears.

On-the-Go Remote
Connections

If you have an Apple PowerBook computer equipped with an modem, you
can connect to eWorld while traveling. You will need the following:

B Telephone cable (with modular plugs on each end, such as Radio Shack
#279-374). ~
B eWorld software installed on the PowerBook.

B Access to a standard analog telephone line that an ordinary rotary or
touch tone phone can use.

You must not use a party line. (See Chapter 1 and Appendix B for informa-
tion about PBX systems and phone line variations.)

Connecting to eWorld from other
locations
Follow these steps to connect to ¢éWorld when traveling:

Connect your PowerBook modem to a standard (analog) telephone line.
Start your PowerBook.
Start the eWorld application.

When the Connection window appears, do not click Connect. Rather,
click the Local Setup pop-up menu and select the Get Local # com-
mand.

5 Click Connect. The eWorld software makes a limited connection to the
eWorld host computer to retrieve Local Access Numbers.

bW N =

After connection, the Area Code dialog box appears.
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Nrs

.‘g'_ Enter your area code

o .
U To connect to eWorld, you use 2 Area code:

“local access” phone number.

To find a list of local access phone
numbers in your area, type your area
code in the box at the right, then click
Continue.

| Continue |

6 Enter the area code for your present location and click Continue. The

First Try dialog box appears.

.‘g: Select your first choice for a local eWor cess number

w City Number
NINNERPOL IS HH 9600 (612) 3:
MINNERPOLIS /ST PAUL MH 2400 (612) 338-1661
ST CLOUD HH 2400 (612) 253-1264
ST. PARUL HN 2400 (612) 341-2459
NANKATO MH 1200 (S07) 388-3780

&

(Try Different Area Code ) [ Use Selected Number |}

This dialog box lists the major cities in the area code with modem
speeds and an access number for each city. Some cities will have several
numbers for different modem speeds. If you entered the wrong area
code, click Try Different Area Code and try again.

7 Select a number and press the Return key. The Second Try dialog box
appears, resembling the First Try dialog box.

8 Select a new number, or reapply the First Try number to the Second Try
setup by clicking Same As First Choice.
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9 Press the Return key. The Access Numbers Confirmation dialog box
appears.

‘@. Confirm your access numbers
tj Your modem will dial the following First try:
phone numbers when connecting to | 332-0033 I
eWorld.
odify th b Second try:
You can modify the numbers by EX3 |

typing in the boxes, (For example,
u may need to add “1” to reach o
ong-distance number.) A comma
introduces a brief pause in dialing,

When you are ready to go on, click
Continue.

Continue ||

10 Click Continue if the access numbers are correct. The Edit Local Setup
dialog box appears, listing the new access numbers in the First and
Second Try Access Number text areas.

Click the box for TouchTone to dial with tones; this works on most
phone lines. If you do not check this box, your modem will use the
slower pulse dialing, which works on all phone lines.

11 Click Save Setup. A Save dialog box appears.
12 Change the file title to the specific city name and click Save.

The Edit Local Setup dialog box closes, and the eWorld Connection
window reappears.

€3 eWorld Files ¥

D Rpplie Erpress Madem
Y Boea 14.4Kbps v.320is
2 [heck Madem

D Theek speed

2 Digicam Engle S68

) pigicom Scout Plus

0 eifforld Qrt

Save Locality into file:

|§1pls-st. Paul
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13 Click the Local Setup pop-up menu and select your new Local setup file.

Get Local #

Mpis-St. Paul ‘

14 Click Connect to connect to eWorld using the new local setup settings.

Your Home location always appears in the Local Setup menu, so you
probably should not rename your Home location to the city you live in
(unless you connect more frequently from another city).

If you have problems with a Local
Setup file

Several things can cause a remote eWorld connection to fail, including a
flawed Local Setup file. Storing different access numbers in the First and
Second Try areas may improve the chances of connecting, but if your area
has only one phone number supporting 9660 bps connection, you may want
to use that number for both first and second tries.

If you suspect your Local Setup file, you can make some adjustments and try
to connect again to eWorld. With the city’s name still visible in the Local
setup pop-up menu, click Edit Local Setup. When the Edit Local Setup
dialog box appears, check these settings:

B Double-check TouchTone or pulse dial.

B Change the First and Second Try numbers by clicking Access Numbers,
and selecting different access number choices.

B Click Save Changes and try to connect to eWorld, using the new
settings.

If you still are having trouble connecting, try looking through Appendix B in
this book for suggestions on modems and telephone lines. If you've tried
and failed to connect, call the eWorld Assistance Center at 800-775-4556,
Monday through Friday (no weekend service), between the hours of 6:00
a.M. and 6:00 p.m. (Pacific Time).

If you travel to
certain cities on a
frequent basis, you
may want to create
permanent
connection settings
files for each city
you visit. Having
separate files
saves you the
tedium of resetting
your connections
settings for each
new location—and
when returning
home.
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Changing Local Setup Settings

If you want to enter new settings for your current desktop system, or change
any of the existing settings, the Edit Local Setup dialog box enables you to
enter numbers or make selections from pop-up menus. Features you may
want to change include:

B Connect Method. The standard options are either Sprint or MCI/BT. Use
the Manual selections if you dial the phone number manually. Depending on
the software version, you may have several special choices if you have access
to special phone lines or networks with eWorld connection. For some
systems you may get a request for a network or system password before you
can connect to eWorld.

B Port. Select the port to which your modem is connected (either the
modem port or the printer port).

B Speed. Select the modem speed from the pop-up menu that your
modem supports.

B Access Number. You can change the access number at any time. To
review access numbers, click Access Numbers. The Access Numbers dialog
box appears.

You may need to change your access number if you can find a less expensive
local number, or if you are using a PowerBook to connect while traveling.
This latter option is detailed in length in the previous section, “On-the-Go
Remote Connections.”

To change a local access number, follow these steps:

1 Start eWorld, and when the Connect window appears, open the Local
setup pop-up menu and select the Get Local # command.

2 Click Connect.

When eWorld connects to the host computer, the Local Access Numbers
window appears.

3  Scroll through the States list and click your State or Province.

A list of area codes, with relevant cities and phone numbers appears to
the right. Write down the number you need (or select the number with
the cursor and press Command-C to copy the number to the Clipboard).
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Click the close box when you have finished.

Enter the new Access Number into the text box (or click in the text area
and press Command-V to paste the number stored on the Clipboard).

B Modem type. Select the one that matches your modem.

B Outside line, Call waiting, or Touch Tone dialing set features de-
scribed earlier in this chapter.

6 Click Save Setup when you are finished. The eWorld Connect window
appears.

7 To verify your new connection settings, enter your password and click
Connect.

If you successfully connect, the new numbers work.
If you have difficulties connecting to eWorld, review the Local Setup changes

you have made, especially if you made any changes to the settings tran-
scribed from the previous version.

Advanced users can consult Appendix B for information on how to change
the modem commands used by the eWorld software.
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A Guided Tour of
eWorld

ow that you've successfully registered your new account
and have learned how to connect to
eWorld, the question arises—where do
you start your exploration of eWorld?
This chapter provides a guided tour of
the most important features of eWorld.
Let’s start clicking on buildings, icons,
and buttons to find out what bhap-

pens.
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The eWorld Window

After you connect to eWorld, you'll be greeted with the eWorld Town Square
window. This window features an aerial view of eWorld, with four icons
(each with accompanying text), to the right of the Town Square.

EE=—————— Ielcome, eName! =——

- Click a building to enter

VIRUS ALERT!

Variant of INIT 29 on
theloose! Get new
Disinfectant from
ZiffNET File of the Week

PLAY ROLES IN 15 REALMS!
The mind boggles at the role-
playing choices now available in
Electric Adventures. Check 'em
all outin Village Scribe.

MORE MACINTOSH SUPPORT
than ever! Visit all the

A4 newcompaniesin

Straight to the Source.

THE NEWY PLACE FOR THE
techie elite to meet: the
Tech Talk Forum. Check
Events Calendar first!

These four icons serve as billboards for current eWorld events and new
features—and as shortcuts to those features and events. For example, if there
is an announcement regarding a hot interchange about to begin in the
eWorld Live conference, simply click the icon to the left of the announce-
ment and you're almost there—in the Community Center building where the
eWorld Live conference is a main feature. All four icons and accompanying
text blocks change daily, so you can rely on these billboards for what's new
in eWorld. (We'll use eName as the stand-in for the eWorld name of our
explorer in this book.)

eWorld Town Square

The Town Square is the starting point for your journey through eWorld.
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Eight whimsically-drawn buildings surround the square, including four you
will visit in this chapter: the Info Booth, the Computer Center, the News-
stand, and the Business & Finance Plaza. You need not visit all four buildings
in one session; feel free to leave at any time and return later.

You can return to this window at any point (while connected to eWorld), by
pressing I£-T (for Town Square) or by choosing Town Square from the
Places menu.

Before we go any further, we should point out the Info Booth (in the lower
righthand corner of the Town Square). If you want information about
eWorld: training, orientation, support, connectivity, online conduct, or
billing—the Info Booth is the place to find it.
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The Info Booth

The Info Booth may be small, but appearances are deceiving; this little booth
has information for every eWorld member, new or experienced, and should
be a regular stop for everyone.

_ eWorld Assistance  [HelP With...

;_,,' [ > Oniine support from the ki
eWorld Assistance Center.  |Getting Around

& ficcount Services Using eworld

Check out your billing What eWorld Icons Mean

information.

= Getting Started
Useful information for

newcomers & funlovers.

== eWorld Weekly Hews
—— Read hot news & straight

scoops from the front lines.

: @. eWorld Feedback
Come here with

suggestions & complaints.

Double-click to open

&[]

Once you enter the Info Booth, what can you find and do?

If you need help with eWorld, the Info Booth offers three distinct options:
you can either browse the catalog of helpful articles, send a request for help
to the eWorld Assistance Center (EAC), or you can drop in on the EAC Live
conference where during most hours eWorld staff await your questions and
comments. You can learn a lot; you may want to check out an Info Booth
Conference even if you aren’t having problems.

Additionally, you'll find the “printed” information to be very useful, includ-
ing the most current official information regarding eWorld. Furthermore,
you'll get current and past eWorld billing information (how much time and
money you've spent to date).

When you click Account Services in the main Info Booth window, the
Account Services catalog appears.



Chapter 3: A Guided Tour of eWorld 57

Account Services

Madify Billing Method

Your eWorld Rates

This Month's Biling Surmmary
Request Detailed Billing Statement

el

Double-click the appropriate item to:

Change your password—right now.

Change your account mailing address.

Select a new credit card option for billing purposes.
Review your up-to-date account information.

Request a detailed statement of days and hours you've accrued during
your visits to eWorld. A complete statement will be mailed to your eWorld
mail box within a few hours of your request.

For example, double-clicking This Month’s Billing Summary will open a
window that displays the most recent figures for your account. (Unfortu-
nately, your figures will not match those shown here.)
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|

=== This Month's Billing Summary

This month's billing summary does not include
your current session or your regular monthly fee.

Next Billing Date: 94-06-12
Current Balance: $ 0.00

Free Minutes Remaining: o
Free Dollars Remaining: $ 0.00
Credited Minutes Remaining: 0

Credited Dollars Remaining: § 0.00
Last Month's Balance: § 0.00

NOTE: Any free minutes granted to you will not
register until your second visit to eMorld each menth.

The Info Booth contains an archive of “official” documents. You'll also find
the complete text of the eWorld subscriber agreement along with the very
helpful “Rules for Living in an eWorld” (these documents also appear in
Appendix C in this book).

One of the more creative resources is the What eWorld Icons Mean window.
When the main Info Booth window appears, click What eWorld Icons Mean
in the Help With list.

Function lcons  Description
Info Click any icon to find its
meaning.

@ New There are three icon types:

Find FUNCTION icons help you to Database (search
. use eWorld effectively, ; ( only)
CONTENT icons suggest the . Literature
Feedback  type of content they contain, ¥ Calendar
PLACES icons navigate through @
. eWorld and beyond. =

Places Icons

% Section g@ Conference ﬁ Auditorium ? Gateway
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Click an icon and a description of that icon will appear. This window will
help you to familiarize yourself with eWorld icons. As buttons and “signage,”
eWorld icons tell you something about what’s inside.

In the main window, you can open a catalog of informative articles about
various aspects of eWorld. Click Getting Started to review a list of article
titles, including lists of smileys—such as :-) and :-0 —and text abbreviations
(shorthands) that help you say more online with less.

Getting Started in ellorld
= funinfo =" —P%]|

[1I1T1]
L]

|

B Smileys

L o
(4

The Info Booth’s main charter is to provide training, support, tips, and the
most current information from Apple Online Services—the architects,
developers, and decorators of eWorld. It's a great place to visit and revisit.

Visiting the Computer Center

Click the Computer Center building to see the building’s interior. This
window contains unique products and services, but for our purposes, it also
displays many features common to all eWorld buildings.
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After clicking the building, the Computer Center window appears.

= Computer Center

fipple Customer Center

Comne straight to Apple for the most comprehensive info
on Macintosh, Newton, Power PC and more.

Software Center from Zifftlet/Mac

The world class collection of Mac & Newton shareware
from Zifflet/Mac - Rated, reviewed and easy to find.

Straight to the Source

Get direct answers and help from leading hardware
and software companies.

., Hews & Industry . Getting the Most
=" Information =" From Your Computer
__,;/ Buyer's Guides ,_/ Forums

This window does not show everything in the Computer Center. You can go
to other sections in the Computer Center by clicking any of the arrow
buttons, which serve as “escalators” to different sections. The square buttons
represent publication areas that you can enter on this section. The logos in’
the buttons identify the publisher’s products or services offered in that area.
Click to enter; then you can browse, read, shop, or stay and chat.

Features Common to All
Buildings

On the left side of the Computer Center window, the Info icon provides
general information and orientation. The Directory icon displays a complete
list of contents for all sections. (Other areas may have two additional icons: a
New icon that displays the most recent additions and activities in the area;
and a Feedback icon that enables you to drop a quick note to the Publisher,
offering your compliments, comments, even complaints.)
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Clicking a square button

Square buttons open an eWorld publisher’s area. For example, if you click
the top button shown in the previous figure, the Apple Customer Center
opens.

For some publishers, a single section can display all available services. Apple
and other large publishers need several sections to contain all their services.
For example, the Apple Customer Center window incorporates several icons
that act as escalators to other sections within the Center—or as hallways to
other areas in eWorld.

Center === —————1]

~ T T {«F{:

fipple Products & Technologies

Find out about Macintosh, Newton, PowerPC Apple software & more.

., Quick finswers
_'/ Take advantage of Apple Customer Assistance Center's resources.
~, fpple Around the World =[| Apple Software Updates

"'/ MNews & views from all over Tools to revup your system
m Apple Developer Services @ Event Schedule
"’_‘ Get Apple Developer info here Apple Cafe & calendar

22| Come tothe Info Exchange @@ fipple Cafe

UL Fndan Apple discussions here Join us for live events

This top-level window displays icons that represent entries into various types
of information. One icon serves as an entry to a Discussion Board called
“Come to the Info Exchange.” Another icon opens the Apple Cafe confer-
ence room. Additionally, there are more escalators to services such as
literature archives, software dispensaries, and news racks, along with access
to various online forums where you can mingle and converse with other
Apple users.

The term “pub-
lisher” represents
the individuals,
associations and
corporations who
offer you informa-
tion, services, and
goods under their
own names. Apple,
Claris, Ziff-Davis,
Tribune Media
Services and many
more are all
publishers who
provide you with
articles and disk
files that you can
read, copy, and
use. They also
conduct online
activities such as
Conferences along
with other
interactive services
such as Discussion
Boards.
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Several other icons appear: a disk, a calendar, two people, and a bulletin
board. These icons are used consistently throughout eWorld, always having
the same functions (although the contents will vary with each publisher).
Each button and its function will be discussed below.

Clicking on an arrow button

If you click on an arrow button, eWorld takes you (as on an escalator) to
another section within the Computer Center. Each area, such as the one for
News & Industry Information, offers more square and arrow buttons that
lead to even more sections within the Computer Center.

InfoWorld

A lively weekly newspaper, the voice of personal
computing in the enterprise.

MacUser Online

The monthly buying resource for Macintosh computing
features lab-based product reviews, tips, & more.

MacWEEK Online

The newsweekly for Macintosh managers offers
industry news, reviews & interactive discussions.

Macworld Online

The Macintosh product authority buyers trust. Read
discuss, and download the best from Macworld Magazine.

_> Industry News Reference

Once the News and Industry Information window appears, more choices are
available. Clicking the MacWEEK Online button opens the MacWEEK
Online window that displays the services and features published by ZiffNet
Mac.
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MacWEEK Hews, Reviews & Opinion

Get cutting-edge news, reviews & rumors from the Macintosh newsweekly.

ﬁ MacWEEK Special Supplements

Get special reports, backgroundinfo & electronic supplernents to printed articles.

f’jﬁ'i MacWEEK Round Tahle

Analyze current Macintosh issues with MacWEEK editors, vendors & readers.
ge MacWEEK Live! MacWEEK Subscription Info
Chat live with MacWEEK editors Answers to subscription questions

"'
@ Zifftlet Mac Events Calendar | Other Zifflet/Mac Areas

Keep up to date with online events Shortcuts ta other 2iff resources

This window offers a Conference (“MacWEEK Live!”), Discussion Boards
(“MacWEEK Round Table™), a software library (“MacWEEK Special Supple-
ments”), and archives of articles that you can read, clip sections from, save as
text files, or print out as hard copies.

The bent-arrow button is a “see also” button that leads to features in
another area of eWorld. Clicking the Other ZiffNet/Mac Areas button, for
example, transports you directly to distinct Service Areas offered elsewhere
by ZiffNet/Mac.

Exploring One Area of the
Computer Center

To learn more about eWorld, we’'ll tour one area in particular. From the
Computer Center main window, click the square button representing the
Apple Customer Center. The main window appears.



64 eWorld—The Official Guide for Macintosh Users

Eg=———————— fpple CustomerCenter 55—

ey SR ES
i i

fipple Products & Technologies

Find out about Macintosh, Newton, PowerPC, Apple software & more,

. Quick Ainswers

-/ Take advantage of Apple Customer Assistance Center's resources,

J?f":— fipple Around the World ﬁ fipple Software Updates
A ;':] f’ News & views from all over Tools to revup your system
@ fApple Developer Services @ Event Scheduie
L‘ Get Apple Developer info here Apple Cafe & calendar
19
o 7,21 Come to the Info Exchange @O Apple Cafe
a5 fﬂﬂ Find all Apple discussions here Jain us for live events

By clicking the icons and buttons of the Apple Customer Service window,
you will see how all similar eWorld features appear and operate. For ex-
ample, clicking the Info button in any Service Area opens a window that lists
articles with detailed information about that particular publisher’s services.
When you click the Apple Customer Center Info button, and then double-
click the article title in the Info window, you will find an article that summa-
rizes what you can do and learn in this area.

Apple Customer Center
Info

~.-‘
About the Apple Customer Center

= s
D %% About the Apple Customer Ce ===
b elcome to the Apple Customer Center £
B
0

Shorteut: Apple or ACC
Shorteut: Newton or PDA to The World of Newton area
Shorteut: Tech Info or TechInfo to the Quick Answers area

The Apple Customer Center is your direct connection to Apple Computer,
Inc, Within these electronic walls, you can find informational datasheets
about Apple products and services, the latest software updates, developer
information and an active discussion forum to ask questions and get
answers from other subscribers and Apple technical staff. The Apple
Customer Center is also home to the Apple Cafe, a lively meeting place for
regularly scheduled conferences.

In the Apple Customer Center, you will find the following areas:

** Apple Products & Technologies: Information and interaction shout Apple =

=
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Ranked below the Info icon are the New, Find, and Feedback icons.

B The New button. If you become a repeat visitor to a particular area, this @
button will help you find what's new in that area. Click the What’s New

button to open a window that displays a complete listing (updated daily) of

new articles.

B The Find button. This button enables you to research by topic. @

For example, if you are looking for information about printing with Apple
hardware or software, you would click the Find button to open the Find
window. Next, you would type the word “Printer” in the Search field and
click the Find button.

(D) ———————finle0e—"r————1[7|

Search text and names of articles for:
| Printer | Find |

Info

Items 1-20 of 42 matching entries. [ 8ot 00 #ans |

[ Network Connectivity ats
[ Electrical Specifications of Apple Hardware

[ LaserWriter Driver Differences: v8.0 & v8.1.1

[ Macintosh Print Pack

[ QRG- Systemn 7.1 Commaonly Asked Questions

[ LaserWriter Printers Mermaory Configurations

[ Where Should | Look?

[ Tech Info Lib vs, Reaching Out

[ QRG- Macintosh System Folder Files Described

[y Oracle International Users Week Conference {(10/3/88)
[ Printing Software Information - Read Me First

[ What's in the Apple Tech Info Library?

[ AppleShare 3.0.3 Change History

[ Macintosh Print Pack

Double-click to view description

The eWorld host computer searches for every article in the Apple product
literature with the word “printer.” When it’s finished with the search, the
window fills with the titles of articles that have the word printer somewhere
in the title or text. (Databases and software libraries are not searched with
this command.)
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&

B The Feedback icon. This icon provides an opportunity to make com-
ments and requests of an eWorld publisher regarding services in their
Service Area.

Many eWorld areas offer a feedback feature—a way for you to make com-
ments and requests for new or expanded features. The Feedback button
usually appears only in a Publisher’s top-level window. It does not appear in

other-section windows, such as those for Software Libraries or Discussion
Boards.

E[[===—————"— Feedback Emgl
@&
Please enter your comments,
Click the Send button ta mail themn to the manager of this area.
ity
o]
|

Click the Feedback icon to open the Feedback window—essentially a blank
eMail form pre-addressed to the Publisher of that area. Click anywhere in the

blank text area, write your comments, inquiries, or requests, and then click
Send when you have finished.
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After the Publisher reviews your feedback, they may respond to you via
personal email (depending on the nature of your feedback). Even if you
don't get a response, your message will be read and your comments or
requests will contribute to the improvement of eWorld.

Exploring More Specialized
Features

Return to the main Apple Customer Center window and click the arrow
button for the Quick Answers area.

e

Quick Answers Ei

4

Apple Customer Center

Quick Answers

Infa

E'E Save Yourself a Phone Call

Answers to the questions people most often ask Apple.

@ Apple Tech Info Library

More than 10,000 problem solvers used by Apple's own support staff.

Maxing Your Mac
How to expand or upgrade your computer with hardware & peripherals.

EE Reaching Dut
Info & tips on working with Windows, DOS & other platforms.

e 9
E Giot a Better Answer?

We'd love to hear it. Please send it to us with this convenient form,

If you have ever wanted to browse the Apple technical library, here is your
chance. Click the Apple Tech Info Library and search for “Printer” again. This
time the command searches in the Tech Info Library database rather than in
the product literature.
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fme——— ————TJqny———— a7

A_:, g Search for:
e’ [Princed | C

Help

Items 1-20 of 1105 matching entries. Next 20 Items

[ MS Word: Embedding PostScript Code (10/93) L
(435" 160MB HDA: Designed for Specific Computers, Not Laser'Writer
[ 3278 Printer: TriData Netway Provides Support

[ 3COM EtherLink: Running AppleTalk and EtherTalk Concurrently

[ 3m Corp.

[ 3M Corp. (Local Sales District)

[ A7U% 1.0: Compatible Third-Party Hardware

[ A/Ux 1.0: Development Tools

[y A/ 1.0 List of Included Berkeley Utilities

[y A/UX 1.1.1: Laser\Writer and Laser Prep Files

[ A/UX 1.1: Internet Router Printing Problem

(4 A/Ux 2.0 and Serial Laser\Writer Plus

O A/UK 2.0 AppleTalk "lpr" Problem

[ A/UX 2.0 Specifications

Double-click to viewitem

The Apple Tech Info Library has more than 10,000 articles; 1,105 of which
have the word “printer.” That’s far more articles than you will ever want to
read! However, you can narrow the range of text searches by using methods
discussed in more detail in Chapter 8, “eWorld—a World of Information.”

Clicking a Literature icon

EE The literature icon usually opens a window that lists the titles (labeled with
mini-icons) of folders. All eWorld publishers organize larger collections of
articles into series of folders—and, at times, folders within folders to help
you find articles. As you click and browse deeper into a folder structure in
search of relevant topics, you'll open a window listing actual articles
(labeled with mini-icons.)

Continuing the printer information search, as an example, you can search
for information about a specific Apple laser printer.

1 Beginning at the Apple Customer Center screen, click Apple Products
& Technologies.
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S[[==———— fApple Products & Technologies

Apple Customer Center
. Apple Products & Technologies

EE The Latest Word
Catch up on recent announcements & updates.

fipple Macintosh Hardware

The World of Apple Software

Did you know that Apple has more than System Software?

Hewton, PowerPC & AU Technologies

Apple technologies - present and future directions.

Hetworking & Communications

AppleShare, workgroup servers, cables, cards,

Look here for technical specs, product overviews & discussions.

2 Next, click the Apple Macintosh Hardware arrow.

[T}
L]

Apple Macintosh Hardware

Apple Products & Technologies
Apple Macintosh Hardware

Macintosh Desktop Computers

In depth info from Classic to Quadra

Info
PowerBooks & Duos

Portable Macintosh cornputers

The Ins & Duts of Imaging

Monitors, printers & scanners

ficcessories & Expansion
Bigger, better, faster...

i Yl e e QN

i Macintosh Discussions

Post questions, answers & opinions

i PowerBook & Duo Discussion

Discussions for people on the go

i Imaging Discussion Board

Talk about how you see things

Al & E Discussion Board

Cornputer-enhancing ideas

3 Now click The Ins & Outs of Imaging icon. Note that the main head is
accompanied by a subhead, “Monitors, printers & scanners” to clarify
the contents. These subheads are also a consistent eWorld feature.



70 eWorld—The Official Guide for Macintosh Users

E[J=—= The Ins & Outs of Imaging o
=]
@ CG SA MiniViewer <)

M Color Printers
(1 Digital Cameras
£ Impact Printers
M Inkjet Printers

(™ Monitors/Displays

3 Scanners

T
Ll
4 Now select Laser Printers and click Open.
s Laser Printers =
(ooen ]
B Nacintosh Print Pack i
B) Personal Laserlriter 320 B

B Laserlriter Select 310/Wndous
B) Laserlriter Pro 600/Windows
B Laserlriter Pro 630

B Laserliriter Pro 810

B Laseruwriter Pro 810/Windouws
B Laserlriter Select 300
B Laserlriter Select 310
B Laserllriter Szlect 360
B Hew Printer Technologies
Personal LaserHriter 300
&) Personal Laserlriter NTR
B Personal LU NTR/Windouws

Gl<l
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A new window appears, that lists articles accompanied by disk mini-icons.
Double-click an article title and a window appears, that displays the com-

plete text of the article, along with two disk file transfer buttons: Get File

Now and Get File Later. These buttons enable you to copy a disk file that

contains a fully-formatted version of that article to your computer.

S[J=—————— L aserlWriter Select 360 —————""F|
E (_Comments to Staff | Get File Later ] | Get File Now... g

Apple LaserWriter Select 360

Perfect for busy workgroups of Apple Macintosh and Windows users alike, the
Apple LaserWriter Select 360 printer delivers exceptional output with
extraordinary speed--and at a price that's sure to make you smile.

The first thing you'll notice about the LaserWriter Select 360 is its
outstanding print quality, Offering 600-dot-per-inch (dpi) resolution, the
LaserWriter Select 360 produces consistently superior output with crisp text,
rich graphics, perfect curves, and no jaggies.

The LaserWriter Select 360 also uses & RISC processor, so it can chum out your
documents at a fast clip--up to 10 pages per minute while you continue to use
your computer for other tasks.

Whether you use Macintosh, Windows, or MS-DOS computers, the LaserWriter

k%
o

The disk file contains a fully-formatted version of this text with graphics that
you can open and print. Before you do so, you must transfer a copy of the
CG SA Miniviewer software (also available in this library) to your system in
order to open such a disk file. Other attached disk files may be software
demos, which you can try out on your own system. Any software and font
requirements for attached disk files always are noted in the article—so you
will know what to expect after you transfer a disk file to your computer.

Remember, as a courtesy to Apple Computer (or to the author of any other
eWorld article), you should mention your source whenever you quote part
or all of an article. Most articles list the complete copyright information at
the conclusion of the text.
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Clicking an Archives button

This eWorld icon represents essentially the same contents as the Literature
icon, except that the articles usually provide older or specialized informa-
tion.

Clicking a Discussion Board icon

If you return to the main Apple Customer Center window and click the
Come to the Info Exchange button, a key eWorld feature appears on
screen: the Discussion Board window. Open the Macintosh Hardware
Discussion Board window to survey a list of topics.

=== Macintosh Discussions === el
e (FindSince... ) ot e
en Topic
Show New - S e
Help

I Welcome to Macintosh Discussions!

Topic Msgs  Discussion Started Last Message

(3 PCI Bus 04/16/94 04/16/94
2 Antique video questions 04/16/94 04/16/94
(3 MYSTERY hardware. ... 04/15/94 04/15/94
0 Apple Marketing Materials 04/14/94 04/14/94
™ NMacTV 04/13/94 D0D4/13/94
3 ARAUI Port Us. HuBus E-Het Card 04/09/94 04/09/94
) DDim Compression? 04/09/94 04/09/94
3 AppleCD Audio Play 2.0 04/06/94 04/06/94
[ Printing and Printers 04/01/94 04/01/94

BRI N — — — N

If you double-click a Topic folder, a window opens that lists current discus-
sions on that Topic (in this case, “Printing and Printers”).
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Printing and Printers S|

@ [ AddMessage.. | [ ListReplies ] [ Read Message |

| Discussion of issues regarding Apple Printers and priniing procedures.

Message Author Replies  LastReply

Printer Share 1.1 Danfitch 04/04/94
Stylewriter | Power Supply FOLKESTAD 4 04/15/94
Color Stylelriter Pro Howard$S 3 04/17/94

=@l

* Denotes an official response.

An eWorld Discussion Board permits an on-going exchange of ideas and
information, and thus serves as one of the most valuable vehicles for mem-
ber interaction. Participating in an eWorld discussion requires only a few
simple procedures.

B Any eWorld member can start a new discussion by posting a new folder
in public view. Choose your topic, write a message, post it, and wait for
others to discover your topic and write their own Messages or Replies in
response.

B Any eWorld member can add a Message to a current topic folder. If you
have the answer to a technical problem or other question posed by another
member, respond and share it with others.

B Any eWorld member can add a Reply to a Message. There are two
directions that discussions can take: through a “thread” of Messages linked
by a common topic theme; or through a “thread” of replies, linked to a
common Message starting point. After reading a Message, you may, if you
wish, add another Message or, if you wish, reply directly through the Reply
window.

73
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Discussion Board features cannot be described fully here. Participating in a
Discussion Board is simple—yet extremely engaging. For more detailed
information on browsing and contributing to Discussion Boards, see
Chapter 9, “eWorld Discussion Boards.”

Clicking a Software Library icon

The Apple Customer Center offers both utility programs and a complete
series of upgrades to the Apple System software. You won't find copies of
programs that are sold by Apple, but you will find free upgrades for most
Apple commercial programs. There’s no cost to you beyond the eWorld
connect time charges.

Some of the available software is supplied as disk image files. The utility
programs DiskCopy and DART (both of which are in the Apple software
library), can turn disk image files into complete floppy disks—ready for you
to install onto your computer. See Chapter 10, “eWorld Software Libraries,”
for more information.

Click the Apple Software Updates icon to open the Apple Software Updates
window.

S(J=———— Apple Software Updates ——————1|
‘ [[_Open ]

[ Software License Agreement

o Apple 11

1 Nacintosh

3 Hewton

=<
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Open the Macintosh folder. Then open the Printing Software folder to
display a list of all printer-specific software, including current and recent
versions.

S=————— Printing Software =——————1=
‘ [ Open ||

B LU Pro 810 Utility Solaris [12-Apr-94]
[ LaserUriter Driver Differences: uvB.0 & vB.1.1
[ Printing Software Information - Read Me First
B fApple Color Printer (1.0)

AppleTalk Imagelriter (7.0.1)

B Backgrounder (1.3)

B Chooser (7.3)

B Imagelriter (7.0.1)

Laser Prep (7.1.2)

B Laser Prep (7.2)

B Laserlriter (7.1.2)

Bl Laserlriter (7.2)

Bl Laserlriter 300 (1.2)

B LaserUriter &.1,1 Software (1,418 disk)

For more information about a particular software title, select the title and
click Open. A window appears with an article describing salient details about
the disk file. Read the description and if you want the file, click Get File
Now. After a simple series of procedures, eWorld transfers a copy to your
computer.

(For more information on Software Libraries, including all of the disk file
transfer options, see Chapter 10, “eWorld—A World of Information.”)

Clicking a Conference icon

eWorld Conferences put you online with other eWorld members in a live,

real-time conversation. A Conference is a group conversation, where every-

one can “speak” by typing a short message and clicking on the Send button. %@
The Apple Cafe Conference in the Apple Customer Center—along with

similar conferences available in many other areas—puts you in touch with

other members to discuss computer issues, share solutions to technical

problems, or simply socialize. At scheduled times, computer experts will join

the conversation to share their knowledge. But Conferences aren’t all silicon
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and software; you'll find Conferences elsewhere in eWorld where members
confer about cooking, home repair, poetry, tax planning, raising children,
disability issues, outdoors activities, and much more.

Click the Conference icon to open a Conference window. The window
offers the simplest of features: a large text area where the interaction is
recorded, lists of who's here (and who's left), a message area where you can
write your own responses, and the Send button.

0] Apple Cafe — =P
People Here: 14
%@ Just Arrived: Ty, Neil EdBogas, JEK Capps, eWoz
Help Just Left: Giovanni
Ty: So, whatever happened to Studio Session? e
Thelonious: It just got upgraded ta version 3.0. But | didn't get to do the book. (Rats) |
Neil: You had the time?
JEK: Iy daughter lovesit... she creates great little tunes. Good work, guys!
Ty: Hmmm.. & female Peter Gabriel eh?
Thelonious:  His son draws great bombers, but his daughter's moving Mozart aside!
EdBogas: ‘Well, the feedback is appreciated, but the sales are slow.
Capps: Hey, #1* think the interface is awesome, myself....
O
G

Sit for a bit and watch the messages appear on screen; add your own
message, and join the conversation.

In the case of Apple Customer Center Conferences, the topics focus on
solutions for technical problems. Consequently, you'll find guest experts
discussing problems and solutions, with the aid of informed eWorld mem-
bers. Dropping in on such a Conference may well help you quickly solve a
long-standing problem—and, meet new friends as well.

Other eWorld Conferences bring together members interested in business,
bonsai gardening, music, politics—essentially anything. Whatever the topic,
you probably can find a conference covering it—or start a new conference of

your own.
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In addition to conferences, eWorld Publishers produce Auditorium events,
where guest speakers come to share their insights on every conceivable
topic. You, along with other members in the audience, can ask questions or
share your own thoughts with these speakers and with others in the audi-
ence.

How can you find out about upcoming Conferences, Forums, and Audito-
rium events? The best way is to click on the Calendar icon. For more informa-
tion on Conferences and Auditoriums, see Chapters 6 and 7, respectively.

Clicking a Calendar icon

When the staff of the Apple Customer Center plan an online event, they (]
always post an advance notice in the Calendar. The Calendar lists upcoming @
“live” demonstrations, trade show appearances, and other Apple-promoted

or attended events that may be of interest to you.

Click the Calendar icon to view a catalog of upcoming events.

Event Schedule

i

Apple Cafe Events 5/30-6/5
Apple Cafe Events 5/23-5/29
S[[=————— HApple Cafe Events 5/30-6/5
Apple Cafe

Conference Schedule
May 30 - June

BE
&

GO

(All times listed are Pacific Time)

MONDAY, MAY 30

5:30 pm

FOWER MACINTOSH

It was so much fun last time, we're going to do it again! Scott CCC brings
back fun-filled guest Jordan Mattson {Jordanld) to talk about the Power
Macintosh computer in a general Q&4 session.

TUESDAY, MAY 31

77
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o=

Double-click a title (event) and a text window appears, supplying detailed
information about that event. You can copy this file to your computer or
print it for reference.

Clicking the New button opens a window that also lists upcoming online
events.

o —— New E—Eél

' [Cowen ]

About Developer Programs
Apple Developer Programs
Developer Program Features
Dther Helpful Resources
Apple Cafe Events 5/30-6/5

0P E D

@]

You can leave the Computer Center by closing windows until you find
yourself back at the Town Square, or by going to the Places menu and
selecting Town Square.

Browsing at the Newsstand

The eWorld Newsstand offers the latest headlines (updated every hour), and
much more. Among its features and services, you'll find the following:

B News headlines from Reuters, covering world-wide current events.

B The latest scores and happenings in the world of sports.

M Concise world news reports from USAToday, along with national and
regional news surveys.
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M A marketplace of ideas from Voices & Views, where you can exchange
and express your opinion on the issues of the day in Conference areas and
Discussion Boards.

B A news-gathering service that creates an electronic newspaper tailored to
your specific needs.

B Other Newsstand Forums that cover still more issues.

When you click the Newsstand building in eWorld, the Newsstand window
appears.

eWorld Hews from Reuters

Up to the minute headlines and news stories about world
affairs, business, entertainment, and the weather.

eWorld Sports

Check for the latest scores, schedules and news from the
very wide worlds of professional & amateur sports.

USA TODAY Decisionlines

The fastest-reading news bites on line,

Uoices & Views

Share opinions from inside the Beltway and around America
on issues of the day,

. Gustom News . Forums

_/ )

To read the latest news, click the eWorld News from Reuters button. The
main eWorld News from Reuters window appears, displaying a summary of
news services and categories.
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elllorld News from Reuters =————————"—I=

FROM

News Briefs

) [y Mandels y
@ Ne\{\rs B”Ef? [y Detroit Jurors Acquit Kevorkian
(O Business Briefs [ Clinton Denounces Assault Guns
() Entertainment

[4 Feds Teach Label-Reading

[ Gotti, Doctor Lose Appeals
[4'Safe Sun' Practices Urged

[4 Clinton Defends Health Care Plan
[ Rabin: Palestinian Police Key

[ &rms Buildup Reported In Bosnia

~ News In Depth [ Court: Waste Law Covers Ash
— /7 Up-to-the-minute stories
e frorn Reuters newswires
Weather e
--/ Daily forecasts, conditions, bt
and maps for major regions Double-click or press return to open F.f
If you click one of the several News buttons, the News Briefs headlines
change to reflect your choice. Double-click a headline and a text window
appears with the complete story.
E@=——————— Feds Teach Label-Reading =—————101
Feds Teach Label-Reading 4F

Federal officials are beginning a nationwide campaign to teach
consumers how to read America’s new food labels and gain more
information for healthy diets. Health and Human Services Secretary
Donna Shalala and Food and Drug Administration Commissioner David
Kessler say the new, simplified information panels are designed to be
easy to read and easy to use. The ''nutrition facts'' labels are the
most sweeping change in labels in half a century. They list 14
nutrients, such as fat and protein, and strictly define terms such as
“light. "' Many foodmakers have been using the new format voluntarily.

Transmitted: 94-05-02 14:37:18 POT

&<
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After reading the story, you can clip part or all of the story to save it as a text
file. If you'd like a printed copy, simply print the story. eWorld enables you
to amass a personal archive of stories that interest you.

Click the Weather arrow button to view a list of up-to-date weather forecasts
and national weather maps. Browse complete lists of text-based forecasts, or
copy a weather map to your computer, where you can see (graphically), if
the sun will indeed come out tomorrow over your neighborhood.

Sli=——————— AIR TRAVELERS OUTLOOK —

AIR TRAVELER'S OUTLOOK. .. Sunday, Mau 1, 1994

ATLANTA: HMostly cloudy. Morning/afterncon thundershower. A few delays.

CHICAGD: Partly cloudy. Mo weather delays.

DALLAS: HMostly cloudy. MNo weather delays.

DENVER: Hostly cloudy. Few evening thundershowers. MNo weather delays.

LOS ANGELES: Morning clouds/haze. Partly sunny afternoon. HNo weather
delays.

NEW YORK: HMorning thundershower/windy. A few morning delays.

ORLANDD: Partly cloudy; scattered thundershowers. Mo weather delays.

SAN FRANCISCO: Partly sunny. No weather delays.

The sample weather map shown on the next page is viewed on screen with
GIFViewer software, available from the Weather Map library.
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Gifwatcher B SS==——===———===—"""F

U.S. Forecast
640x480, 16 colors
EOF /GIF done

Forecast for:
Mon 2/May /94
Z2pm EDT

You can pay an extended visit to Voices & Views—an area where members
can debate and discuss the burning issues of our time. Read and share ideas
with editorial writers and eWorld members in the many Discussion Boards.
Or, you can enter a Conference and join a live debate.

Not all news is in the Newsstand. For example, return to the Town Square
and then click on the Business & Finance Plaza.

The Business & Finance Plaza

The Business & Finance Plaza contains information and services useful to
business professionals and investors. Click the Business & Finance Plaza
building and the main window appears.
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Business & Finance Plaza ——8——————|

eWorld Market Quotes

Keep track of your investments with timely prices,
indexes and portfolio tracking.

Money Matters

Sensible adice on how to save and where to invest, from
Tribune Media Services,

Business Tools

Resources & Reference

The Business & Finance Plaza includes features such as:

M eWorld Market Quotes, which serves as your nearly-instantaneous
source of continuous stock quotes from the major trading floors. (We do
mean “nearly-instantaneous,” as Stock quotes are delayed 15 minutes under
a stock exchange rule that sets much higher prices for undelayed quotes.)

Enter the symbol for the invest-
ment you wish to see: equities,
rmutual funds, and indicators such
as the Dow Jones Industrial
Average. Then click the Get Quote
button. To find a symbol, use the
Look Up button on the left,

Quotes are delayed by 15 minutes,

Hoover's Handhook
Profiles of the most influential
companies in the world

Symbol: [ Get Quote ]

AMAPL - APPLE COMPUTER INCORPORATED
Price: 27 1/8 at 13:39
Change: Up S5/8

Today's High: 27 9/64
Today's Low: 26

Today's Open: 26 1/4
Yesterday's Close: 26 1/2

Uolume: 1,326,300
52-Heek High: 45 1/4

S52-Heek Low: 22

Yield: 1.7

P/E Ratio: 0.0

(" Show Portfolio | [ Add to Portfolio... |




84 eWorld—The Official Guide for Macintosh Users

®© O

B Money Matters from the Tribune Media Service contains a growing
library of mainly personal finance short feature articles, along with a discus-
sion board, and conference area.

B General Business contains, among other items, the Inc. magazine small
business advisor, along with Working Solo, the full-service resource for self-
employed and entrepreneurial eWorld Members.

e =

3 = 3 PRACTICAL TIPS, TACTICS,
R
; i o e S B L S
Online e = 4 ) P RUNNING A BUSINESS

E’ Tip-of-the-Week < Street Smarts
F| "Hands-on"Ideas "'/ Prowven Steps to Profits
E' Current Feature 221 The ING. Network
| Innovations in Management Eal Q&4 With Your Peers
$mall Business Calendar @@ INC. Conferences
&) Conferences/Workshops EditorialRoundtable
=, INC. Business Resources Subscribe to INC. Magazine
—'/ Books/Videos How to Order at a Discount
%
o

More about eWorld Icons

eWorld icons always represent consistent features and services, no matter
where they occur. Here’s a list of the important eWorld icons (and buttons),
and what happens when you click each type of icon.

Publisher’s Feedback window. Clicking this icon opens a pre-addressed mail
window in which you can submit questions, compliments, and comments to
the publisher of an area.

Search (Find) window. Clicking this icon enables you to search for text
found in article titles and the texts of those articles, and in some cases, to
search the names and description of articles of disk files.
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Information window. By clicking this icon, you are presented with a descrip-
tion of the publication area you are in and information about the publisher
and the services in that area.

The eWorld Directory window. Clicking on this icon lists a column of
general Topics (Arts, Sports, Music, etc.) which, when selected, result in a A
column of places—where eWorld publishers offer relevant features and

services. Select a Topic, select a Place, click Go, and you're instantly there.

New icon. By clicking the New icon, an updated list of the latest additions to @
the eWorld area from where you are requesting the new information is
opened.

Click the arrow icon to enter other sections within an Area. The resulting
window displays even more of that publisher’s features and services.

An Archive window with articles and disk files is presented when you click
the Archive icon.

This icon represents an eWorld auditorium where an audience can listen to
the speakers.

Clicking the Discussion Board icon takes you to a Discussion Board with
messages written by publishers and eWorld members.

This icon represents conference areas. Clicking the icon takes you directly to %
a particular eWorld Conference area.

By clicking the Software Library icon you are presented with a list of disk I'
files you can transfer to your own system. Some libraries accept files from ]
eWorld members—others do not.

Clicking this icon takes you to the Calendar of upcoming events. @

Clicking the New mail icon opens a window that lists newly-received (and
unopened) eMail. P

Clicking this icon opens a Search window that enables you to find the article
you want by entering a world or a text string to search under. E
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@ Clicking this icon present a collection of longer text files.

e If you click the Forms icon, forms for purchases, product registration, or
‘Ej responses to a questionnaire are presented.

Click either button to open the next (or previous) window in a sequence of
windows such as Mail or Discussion Board message windows.

O et o Click buttons, such as these (“radio” buttons), open a specific news cat-
S pemational - egory—one at a time. Click each button and a separate window appears,

O Financial ioti ;
O s listing relevant news stories.

QO Entertainment

Mini-lcons

The following mini-icons will blink on-and-off in the upper-right corner of
your screen when certain events occur.

'oni The “One on One” mini-icon blinks on the arrival of an incoming One on
One message.

@ The Mail Truck icon blinks on the arrival of incoming eMail—but only while
you are connected to eWorld.

The following mini-icons appear in windows that display lists of files:

[ The Page icon represents articles (text files) that you can open and read on
line. You can excerpt portions of the article, save the entire article as a text
file on your computer, or print the complete article if you need a printed
copy.

(2 The Disk icon represents both software and documents supplied as disk
files. You must transfer a copy of the file to your computer in order to open,
view, and use it. When you double-click this icon, a window appears that
contains both text and buttons that enable you to copy the disk file to your
computer. The text will tell you what additional software, if any, will be
needed to open and use the attached disk file.
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The Folder icon represents an organized collection of articles or disk files. In [
some instances, you'll find even more Folder icons listed inside a Folder

window, depending on the complexity of the subject. Publishers employ

folders to organize collections of text and software into categories that make

your searches more efficient.

Taking Shortcuts through
eWorld

The quickest way to go from one place to another in a big city is to use a
shortcut. Smart travelers make a habit of learning the most efficient ways
between favorite city locales. eWorld has its own shortcuts, which you can
use at any time. The trick is to learn the key words that activate a shortcut
feature.

If you want to take a shortcut to somewhere in eWorld, open the Places
menu and select the Go to Shortcut command. The Go to Shortcut window
appears.

EQJ=——= 6o to Shortcut =—"———-+

o Shortcut: || | (G ]

Shortcuts List

Type in the specific shortcut text and click Go. Your destination (that area’s
window) appears immediately on screen.

What if you don’t know the shortcut name? Click the Shortcuts List icon,
and a window appears with an up-to-date catalog of services and areas, along
with the Shortcut that will speed you there.

For example, typing “Claris” gets you to the Claris area’s main window, from
which you can click one or more icons to browse company literature, the
software library, the technical library, or other features.
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The eWorld Places menu offers another avenue for getting around eWorld.
Ten shortcut commands have been predefined to get you into the Town
Square buildings of eWorld (as well as to the front door of the eWorld Live
Conference area). You can customize the menu with your own Shortcut
preferences by choosing Edit Your Shortcuts from the Places menu. The
Edit Your Shortcuts dialog box appears.

Edit Your Shortcuts [ Save |

Add your favorites to the Places menu.,

Menu item name: Shortcut: Key:

Arts & Leisure Pavilion arts 81

Business & Finance Plaza business 82

Community Center ‘ community ' 83

Computer Center computer 84

eMail Center email 885
eWoerld Live | live 86

Info Booth info | 87
‘ Learning Center learning ' 388
Marketplace market 889
Newsstand news 80

You can customize the eWorld Places menu to include the areas you visit
most often. You can enter any name you like in the Menu item name field.
The key is to enter the exact text of the shortcut—as given in the About
document of a Service Area. For example, you may want to enter a nickname
like “Macintosh Info” as the Menu item name for the Apple Customer
Center, but you have no other choice but to enter “Apple” as the Shortcut—
as required by the eWorld host computer.

The eWorld Directory

@ When you see this icon, you're but a click away from a unique eWorld
shortcut—the eWorld Directory window. When you click the icon, a window

appears.
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s =————= ellorld Directory =0

Topic P-Iace- i

airlines {+lApple Custorner Center I
arts Heads Up for High Tech
associations (eWorld) H|Hoover's Company Profiles

auditoriums (eWorld)
billing {eWorld)

books acWeek Online
business ewsbytes
calendar of eWorld events he Tech Museurn of Innovation

careers pside Magazine
conference rooms {eWorld)
conferencing in eWorld

cooking & nutrition W

<]

If you scroll through the Topic list (on the left), and click an item, the Place
list on the right displays a variable list of corresponding places in eWorld
that have resources and features that deal with arts or, as shown, the com-
puter industry.

Select a location in the Place list and click Go. The Directory window closes,
and that designated window appears immediately. You can now peruse this
area for computer industry-specific articles, conferences, software, and
more. Furthermore, the titles in the Places list is updated every week—
another reason to use the Directory to find out what's new on a particular
topic.

The Tour Is Over...

This guided tour (like a guided tour of Europe in ten days), could not visit
every building. But the features common to all buildings were explored.
Now it’s time to discover one of eWorld's main features: electronic mail.



Electronic Mail

lectronic mail—email—is the key feature of online services

that everyone uses. For the business person,
email bas already become a lifeline, rapidly
replacing the old fashioned fax machine for
quick messages. Email also can replace
many routine telephone calls; what’s more,
you deal with email when you want to, not
when you hear an intrusive ring. And email
has revived the art of letter writing from its

nearly fatal encounter with the telephone.
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Electronic Mail
Essentials

lectronic mail (email) differs from older forms of mail
such as postal mail and fax in
three main ways: it’s easier,

cheaper, and faster.
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Email’s Benefits

Email works like other mail; you write a message and send it. Instead of
paper and envelopes, you write on your computer and send the mail
electronically. Unlike postal mail, the delivery process takes only a few
seconds. Email is even faster than fax. Unlike postal mail or fax, your mail
arrives in computer-readable form; the message can be revised, forwarded,
or printed without fuss. Unlike telephone calls, email messages can be read
at your convenience—not the caller’s. With email, every message can convey
content, avoiding the delays and expense of telephone tag.

You can send email to other eWorld members, and also to anyone who
subscribes to an online service that can exchange email via Internet mail
services. Such services include America Online, CompuServe, Prodigy, nearly
all university email systems, and many corporate email systems. No one
knows how many people can be reached by email; the most common wild
guesses fall in the 20-30 million range.

eWorld email and NewtonMail are the same service. You can exchange mail
with NewtonMail accounts from eWorld; if you have a Newton and a
Macintosh, a single eWorld account will serve both computers.

You also can send messages from eWorld via fax and paper mail to individu-
als who aren’t connected to any email system (beginning with a forth-
coming eWorld software version).

Economies of mail

Email is not only convenient, it usually costs less'thanﬁbther forms of
mail—often much less. As the following table illustrates, the cost
savings alone can easily justify joining eWorld.

Sending mail within the United States

CostsinUS$  One Page Memo  10-Page Report  50-Page Report

eWorld email  less than 0.26 0.26 0.80
First class mail  0.29 0.52 2.13
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CostsinUS$S  One Page Memo  10-Page Report  50-Page Report

Fax 0.25 1.25 6.00
(business hours)

Overnight 8.00-12.50 8.00-12.50 8.00-12.50
delivery

Sending mail from the United States to
Europe or Japan

CostsinUS$  One Page Memo  10-Page Report  50-Page Report

eWorld email  less than 0.45 0.50 1.40

Air mail 0.50 1.73 7.19

Fax 1.30-3.00 5.25-8.00 18.00-27.00
(business hours)

One/Two-day  22.00-28.50 22.00-28.50 28.00-45.00
delivery :

These approximate costs are based on the incremental cost for existing
members during peak hours and includes the 9600 bps connect time
for both sending and receiving (including a higher charge for access to
eWorld from outside the United States and Canada). Fax phone call
costs are given for midday calls; discounts apply to off-peak hours and
for high-call volume. Overnight service costs depend on volume as
well. Your exact costs may vary, but electronic mail is almost always
cheaper and faster for both domestic and international mail.

In early 1994, nearly 40 percent of international phone calls to some
countries at certain times of the day were faxes; email can save its users
most of this enormous expense. Indeed, the eWorld basic monthly
charge can be fully paid with the savings from a single email message.
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Email Basics

This chapter explores the basic features of email, which include reading and
sending electronic mail. We'll explore some options available to you after
reading a message, such as replying to, forwarding, saving, and printing a
message. You also will learn how to send an email message, look up recipi-
ents in the Member Directory, and how you can edit your personal address
book. While you do not need to be connected to eWorld to compose or read
mail, or edit your address book, it is assumed you are connected unless
otherwise stated.

Chapter 5, “More Electronic Mail,” covers more advanced email features
such as sending disk files (“attachments”) via email, as well as eWorld links
to the Internet, and other online services outside eWorld.

Reading Mail

Whenever you have mail waiting in eWorld, a mail truck appears in front of
the eMail Center building signaling that you have new messages, along with
”a chime and a voice announcement saying, “You have mail!”

If mail arrives while you are connected to eWorld, a chime will sound and
the Mail Truck mini-icon will flash on and off in the upper-right corner of
your screen. :

To read your new mail messages:

1 Choose Unopened mail from the eMail menu, or click the Mail Truck
parked by the eMail Center. An Unopened eMail window listing your
new messages appears.



Chapter 4: Electronic Mail Essentials 97

=Ml Unopened Mail Eib—"——"—=1\5
Mark as Opened - pr—
£ (Who'sRead It ] [Delete | [ Open |
Drate Sant From Subject
7/18/94  Jane Jones Please send report ity
7/18/94  John Smith ‘Where is the Report?

419494 Jane Jones Excellent report!

7/19/94  John Smith Thanks for report

B[]

Stored in eWorld for 35 days after date sent

2 To read a message, select its title and click Open (or press Return), or
double-click its title. A new window appears with the subject of the
message as its title.

E[J==———— Re Thanks for Friday
Date: Moen, Jul 19,1994 12:27 PM PST
From: Jane Jones
s I
Subj: Excellent report!
s To:  Steven Doe
Posted on: eWorld (using Macintosh)
Steve,
Thanks for sending the great report.
-Jane
Het?
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3 If you have more email messages pending, click the Next arrow to
display the text of the next message in this window. After you have read
more than one message, you can click the Prev arrow to review previous
messages.

4 When you have finished reading your message, close it by clicking its
close box (or press 3£-W).

After you read a new email message, you can simply close the window. The
message will be saved for at least seven days at the eWorld data center. Or
you can reply to it, forward it, print it, or save it to your hard disk. Note that
each of these procedures requires that the message be in the active window.
If you'd like to open a message that you have already read and closed, refer
to the section titled “Using the eMail Center.”

Answering email

Replying to an email message is much simpler than replying to other forms
of mail. You don’t have to prepare an envelope, or a cover sheet, or look up
a fax number.

Replying to an open email message

To reply to an open email message:

1 Click Reply.

A blank New Message window appears in front of the original message,
pre-addressed to the original sender. The areas that you type in are
called “fields.” The prefix Re: (regarding) appears before the subject of
the original message.
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To: field cc: field
1 |
m————— ey ————————
T e ores: | el =
.| I
A4 <
Subject: | Re: Excellent report! — Subject: field
Attach File... ) File:
it
Message field
Fax | | Postal
[ motify when
read =
o
&

2 Ifyou want, you can change the subject by selecting the text in the
Subject: field and typing a new subject.

3 In the Message field, type your reply.
If you want to be notified by email when the recipient has read your
message, select the Notify when read checkbox. You will get a short
message when the recipient has opened your message.

5 Click Send Now (or press Enter) to send your reply immediately.

Forwarding a message

To forward to an open email message:

1 Click Forward.

The Forward Message window appears, with the prefix Fwd: before the
subject of the original message.
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e Untitled
S Airocs BooR To: | John Smith

[©

Subject: | Fwd: Excellent report!

You may preface the previous message by typing text below.

HE

[ Notify when
read

| =

2 Click in the To: field and enter the eWorld name(s) of anyone who
would be interested in reading the original message, separating the
new addressee names with commas. If you do not know the email
address of an intended recipient, see the section “Searching the
Member Directory.”

3 Ifyou want, you can change the subject of the message by selecting the
text in the Subject: field and typing a new subject.

4 Ifyou want, you can type an explanatory message in the message field.
What you type will precede the text of the forwarded message.

5 For notification by email when the recipient has read a message, click
the Notify when read checkbox.

6 Click Send Now (or press Enter) to forward the message immediately.

Printing Your Messages

Printing an email message is similar to printing in other Macintosh applica-
tions.
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To print to an open email message:

1 Choose Print (or press J£-P) from the File menu. The standard
Macintosh print dialog box for your printer appears.

2 Click OK (or press Enter).

For more information on printing options, refer to the documentation that
came with your Macintosh or printer.

Saving Your Messages

There are two methods of saving open email messages. One is faster, but
always saves messages to the same folder. The other method allows more
flexibility in choosing a message name and location on your disk.

To save an open email message, click Save on Drive. The message is saved
in a mail folder that is named after your eWorld name within the eWorld
mail folder. For instance, if your eWorld name is “eName”, your mail would
be saved in the eName folder in the eWorld Mail folder in your eWorld
folder. The subject of the message becomes the name of the file (shortened
to the first 31 characters if necessary).

You can see a listing of messages saved in this way at any time—even when
you're not connected to eWorld—by choosing Saved Mail from the eMail
menu.

The second method is similar to saving in other Macintosh applications. To
save email to a specific location:

1 Choose Save As from the File menu. The Save As dialog box appears.
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[€3 eworid Folder v| o MecintoshHD

A elortd (" Ejeet

0 ellerid Downloads _
0 elorld Files Desktop

0O elWorld Mail

O elorld Toels

0 Read Me First [

z

Save mail into file: —

[ save ]

|Message to save |

]

Text

Use the dialog box to select a destination for the file.

2 Enter a name for the message.

3 Choose a file format option: Mail Read or Text. Saving as Mail Read saves
the email in the eWorld mail format. This preserves any formatting and
enables you to quickly send it to other people or send a reply in the
future. Saving as Text removes formatting information, but enables you
to easily open the message in applications other than eWorld, such as
word processors. Using Text format appends information about the
message to the front of the message.

4 Click Save (or press Enter). eWorld now stores the message on your
disk.

Sending a New Message

Sending a new message is similar to replying to an email message, except
that you must supply the addresses (eWorld names) and subject.

To send a new message:

1 Select New Message (or 3£-N) from the eMail window.
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T

New Message =ie—=———|

o

3
BlE)

Address Book io

&
<

Subject:

Attach File... File:

=

Internet

Fax Postal

Send Now

Send Later

[J Motify when
read

2]

2 Click in the To: field and enter the eWorld name(s) of your recipient(s),
separating the addressee names with commas. If you do not know the
email address of an intended recipient see the section titled “Searching
the Member Directory.”

In the Subject: field, type a subject.
In the Message: field, type the message.

If you want to be notified by email when the recipient reads a message,
select the Notify when read checkbox. (However, this feature doesn’t
work for Internet Mail.)

6 Click Send Now (or press Enter) to send the message immediately.

Tips for Sending Email

You may want to keep the following tips in mind when sending mail:

B You can move among the fields in an email window by pressing the Tab
key.

B Subjects can contain up to 61 characters—including spaces, although

only the first 30 will appear in the Unopened Mail window (at the default
size) of the recipient.
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Why the term
“carbon copy™?
People used
mechanical
typewriters to
prepare letters in
the days before
copy machines and
computers. Two
copies could be
made at the same
time by sandwiching
two pages together
with a thin sheet of
carbon-coated film
in between; the
typebar struck an
inked ribbon to
produce the image
on the top sheet
and the force
transferred a carbon
image to the second
sheet.

B eWorld ignores spaces in names, and doesn’t care about upper or lower
cases. Mail sent to “janesmith” will get to the eWorld address “Jane Smith.”

B Separate multiple addresses in the address fields with commas. Use the
To: field for recipients to which you’re addressing the message. Use the cc:
(carbon copy) field for people who you feel may be interested in the mes-
sage. The To: and cc: fields will accept up to 4,000 characters, enough for
roughly 400 names in each field.

M While it is not obvious, eWorld also enables you send a “blind carbon
copy” (bcc:) of a message. A bec: recipient cannot see the names of other
bec: recipients, but they can read names in the To: and cc: fields. To send a
bec: copy, put the addressee’s eWorld name in parentheses in the cc: field.
You can enter multiple bec: addresses as (ePerson), (eMember), (eFriend),
(eWriter), or in a group as (ePerson, eMember, eFriend, eWriter). You can
mix cc: names (without parentheses) with bee: names (with parentheses).

By addressing messages to yourself, and experimenting with cc: and bec:
addressing, you can ensure that only certain recipients know to whom the
message was addressed.

B Sending email to yourself can be a useful way to retrieve information
when you travel. This is an increasingly popular practice for computer
owners without floppy drives, such as the PowerBook Duo. For a critical job,
you can send a backup copy of the file to yourself, even though you may be
carrying the file on disk with you.

B Messages can be up to 24,000 characters in length (about 14 double-
spaced typed pages). The limit is 23,100 characters when sending messages
to Internet addresses because of extra text that must be added for computers
to track messages through the Internet. Longer messages can be divided into
24,000-character segments or sent as an attached file (see Chapter 5, “More
on Electronic Mail”).
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Searching the Member
Directory

If you have some idea of an individual’s real name, location, interests, or
eWorld name, you can use the eWorld Member Directory to find their profile
and hence their eWorld address.

1 Choose Member Directory from the Membership menu (or press
=£-M).
The Search Member Directory dialog box appears.

[J=——=== Search Member Directory =——————D|

Search member names, eWeorld names, and profiles for:

(e o Ackirans Bk, ]

eWorld Name Member Name

=

=it

Double-click to display profile

2 Enter a part of the member name, eWorld name, or any aspect of their
profile that you know in the Search field.
3 Click Find (or press the Enter key).

eWorld lists any matches in the list area. If more than 20 names have
been found, the Next 20 Items button is activated. Click this button until
you find the name for which you are looking; if you click until the
button dims, all items will be in the scrolling window.

4 To view a member’s profile, double-click the eWorld name in the list.
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Finding eWorld addresses
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What You Type How eWorld Searches  What eWorld Will Find

red or rose eWorld uses the word  red baron, rose bush,
: or to mean the ficstor  red rose
second term.
red not rose eWorld uses the word  red baron

not to mean the first
term, but not the second.

(red or yellow) eWorld uses the red rose, yellow rose
rose parentheses to determine
' what terms it should
compare first. ok
red or Same rule as above. red vase, red rose
(rose or vase)

Some other tips you may want to keep in mind when searching include:

B All words in a member’s profile are indexed, so typing ski and Denver
may help you locate skiers in Denver.

B Use synonyms to help find someone you know is interested in some-
thing. For example, if running doesn’t work, try track.

B On the other hand, don't be too general. Searching for music will
probably find thousands of people. Try folk music or rap music.

B eWorld does not check the accuracy of the information in any Member
Profile

Address Book

If you exchange email frequently with others, you may want to add them to
your eWorld Address Book. Using the Address Book enables you to enter
addresses—especially long ones sometimes associated with the Internet—
quickly, without wrong address errors (see Chapter 5, “More on Electronic
Mail").
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Address Book entries can be individuals or groups, You also can create
temporary groups by selecting and pasting multiple names into an address
field.

Adding Addresses

Note that the The Member Search window, among others, is one location where you can

Address Book add a member to your Address Book.
presently can hold

approximately 120 To add a member listed in a Member Search to your Address Book:

entries.
1 In the Search Member Directory window (see previous screen), select a

name in the list and click Add to Address Book. The Add to Address
Book dialog box appears.

[E——— Add to Address Book ———|

Item Name: |6aude Debussy I

eWorld Name:  Claude001

(Add to Existing Item... | [ Mew Item ||

2 Ifyou want, you can choose a different name for the Address Book entry
by selecting the Item Name: field and typing a new name. For example,
you may want to type the name with the last name first, so that your
address book is easily alphabetized.

3 To add the eWorld name as an individual, click New Item (or press
Return).



Chapter 4: Electronic Mail Essentials

109

4 To add the eWorld name to a group, click Add to Existing Item. A
dialog box appears. (A group contains more than one address.)

—_—

Bug Reports M

Phoenix office
| JohnS

—

&

Click "Add" to add the eWorld name "eName" to the
selected address book entry.

| Add to Selected ftem ||

5 Select the group which you want to add the eWorld name to, and click

Add to Selected Item (or press Return).

Using the Address Book when

addressing messages

Once you've added the names to your Address Book, you’ll want to use it to

address messages.
To use the Address Book:
1 Click in the To: or cc: fields of an email message.

2 (Click Address Book.
The Address Book dialog box appears.
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You do not need to
be connected to
eWorld to edit your
Address Book, but
you must be
connected to use
the Member
Directory to look
for members.

Address Baok

[ Paste toMessage |

To select multiple items, keep the Shift or Command
key hetd down while clicking the items.

Brag feparns

JaneSmi th

JohnS
Z2achQ

3 To enter the eWorld name of a single entry, click Paste to Message
(Return), or double-click the name. If you're addressing multiple
people, the comma required to separate eWorld names will be placed
automatically in the address field.

4 To enter the eWorld names of multiple entries, hold down the Shift or
Command key as you click Address Book entries and click Paste to
Message (Return). Shift-clicking selects a range of entries, while
Command-clicking selects non-adjacent entries.

Any eWorld names you have entered appear in the address field.

Editing the Address Book

At some point, you may want to add, edit, or delete the entries of individuals
and groups in your address book.

Adding individuals or groups
to your Address Book

To add an item to your Address Book:

1 Choose Edit Address Book from the eMail menu. The Address Book
Editor window appears.
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Address Book Editor =

[ Add Item... |

Delete Item

| Edit Item... |

Denver office
Phoenix office
JohnS

[ &

2 Click Add Item.... A dialog box appears.

Item Name: |

eWorld Name(s):

AP

Please put commas between multiple eWorld names,

=

3 Enter a name for your correspondent or group in the Item Name: area
that you want to appear in your Address Book. (You can use real names,
eWorld names, or personal nicknames.)

4 Ifyou are adding an individual, type the person’s eWorld name in the
eWorld Name(s): field. This is the name the Address Book uses when it
inserts the eWorld name into an address field. Note that the Address
Book list is alphabetized. To see names alphabetized, create their
Address Book listings last name first. Note that, while you may have
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multiple item names for particular eWorld name, you cannot have two
identical items in the Address Book. You can enter Internet addresses in
the eWorld Name field (see Chapter 5 for information about Internet
address formats).

If you are adding a group—multiple addresses with a single group
name—type the eWorld names of the group members in the eWorld
Name(s) field, separating each eWorld name with a comma.

For example, to create a group of poets, you could add “Poets” as the
Item name and “CSandburg, WWhitman” in the eWorld name(s) field. At
that point, when you paste the address “Poets” into an email message’s
address field, the message would be sent to both poets.

When you have finished adding the information for the new entry, click
Save, or press the Return key.

Editing an address

Particularly when dealing with groups, you may want to add or remove
people from an address book item. To add an item to your address book:

1

Choose Edit Address Book from the eMail menu. The Editor window
appears.

2 Select an item in the address item list and click Edit Item... (or press

Enter), or double-click an address book entry.
The Edit dialog box appears.

{tem Name: Smith, Jane

eWorld Name(s): |JaneS43

Please put commas between multiple eWorld narmes.

(Csave ]
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This dialog box enables you to edit the eWorld Name(s) within an
address book entry, but not the item entry itself. To modify the Item
Name, you must create a new item and delete the one with the older
information.

3 Add or remove items.
4 Click Save, or press the Return key.

Deleting an address

If you want to delete an address, you need to:

1 Choose Edit Address Book from the eMail menu. The Editor window
appears.

2  Select the entry to be deleted and click Delete Item. A confirmation
dialog box appears.

3 Ifyou are sure you want to delete the entry, click Delete. There is no
way to retrieve a deleted address book item.

Formatting email

If you are sending messages to other eWorld members, you can dress up
your text by adjusting the font, font size, and font style attributes, such as
bold, italic, and underlining.

To change the appearance of text within the email message field, select the
text and choose the desired font, size, or style from the Font, Size, or Style
submenus of the Edit menu. eWorld provides keyboard equivalents for
making items bold (3£-B), Italic (3€-I), and Underline (3<-U).

The help create its unique look, the eWorld software adds several fonts to
your Macintosh System Folder.

B Espy Sans 9, 10, 12 point

B Espy Sans Bold 9, 10, 12 point

B eWorld Tight 18 point

B Palatino 12, 18, 24 point



114 eWorld The Official Guide for Macintosh Users

All fonts installed by eWorld are bitmapped, which means they appear sharp
on screen only at the specified sizes. These fonts do not print cleanly on a
laser or inkjet printer. When creating messages, you should favor TrueType
and PostScript fonts. Such fonts look good at virtually any size and print well
on LaserWriter and StyleWriter printers (PostScript fonts require Adobe Type
Manager software to look crisp at all sizes on screen or when printing to
non-PostScript printers such as the StyleWriter). When using email, both
sender and receiver must have the same fonts used in the message for it to
retain all of its original formatting. Nearly all Macintosh computers running
System 7.0 or later have TrueType versions of the Chicago, Geneva, Monaco,
and New York fonts, and most have Courier, Helvetica, Times, Symbol, and
Palatino as well. As a result, Palatino will look good on screen and when
printed at any size.

When formatting documents, remember that the point at which lines end in
email messages can vary if the window is resized. To avoid discrepancies,
compose text using the default width of the message window. Entering a
return at the end of a line prevents it from getting longer if someone resizes
the window. If intricate formatting is required, consider sending the message
as an attachment (see Chapter 5).

To ensure that certain words and numbers line up evenly, use a
monospaced font such as Monaco or Courier. While tabs are used in most
word processors to line up text, a tab is converted to a space in eWorld
messages; the only way to line up text is with multiple spaces. Messages sent
to another Macintosh retain special characters typed with the Option key.
These characters are mostly lost when sending messages to Windows-based
PCs or to addresses outside of eWorld (see Chapter 5).

Tracking email

There are two ways to check if an intended recipient has read, or at least
opened, your message.

Selecting the Notify When Read checkbox before sending email will result
in eWorld automatically creating a receipt for email (notification message) to
you after a recipient opens your message.
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O

Receipt for Good News! HIE
Date: Sun, May8, 1994 6:23 PM EST {3
Reply From: eName 1
Subj: Receipt for Goed News!
To: Your Name
Posted on: eWorld (using Macintosh)
Message subject: test messa
When sent:  94-05-08 16:23:07 PDT
Read by: Your Name
When read: 94-05-08 16:23:30 PDT
e
)

If you send a single message to more than one recipient, you will receive a
receipt from each addressee. If a recipient deletes your message before
reading, you will not receive a receipt. As receipts are not particularly
stimulating reading, you can delete them from your Unopened email
mailbox if you're not interested in the details.

You also can determine who has read a message by using the Who's Read It
button in the Sent Mail window (see “Using the eMail Center” in this
chapter).

The eWorld Text Processor

eWorld provides a basic text processor for writing messages. If you prefer,
you can use your word processor or other software to create email messages.

Like virtually all Macintosh programs, eWorld allows you to paste text from
another source into an email message. Or, you can use a word processor or
other software to write messages that can be mailed in eWorld. eWorld
provides two ways to handle this.

To mail a file created by a word processing program:
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If you're using
System 7.0 or later,
you can open a text
file by dragging it
on the eWorld
application icon or
its alias.

7

In the word processing program of your choice, choose Save As... from
the File menu and choose the format “Text” or “Text Only.” This is
usually accomplished by choosing the format from a popup menu or
selecting the format in a list. You do not need to use “Text with Layout”
or “Text with Line Breaks” or “Interchange format.” Note that all format-
ting (bold and italic text, font) will be stripped from a file that has been
saved as text.

Type a name for the file and click Save.

If it is not already open, open the eWorld application by double-clicking
its icon.

Choose Open from the File menu. The standard Open dialog box
appears.

Select the text file you saved with the word processor and click Open
(or press Enter).

Choose Address Text Document from the eMail menu. A new email
form appears with the text document already in the message field.

Enter the appropriate addresses and subject and mail the message.

You also can add text from a text file into an email message you’re compos-
ing by using the steps below.

B Position the cursor at the point where you want to insert the text
file by clicking or using the arrow keys on the keyboard.

B Choose Paste from File... from the Edit menu. The file will be
inserted where you positioned the cursor.

Using the eMail Center

Virtually all eWorld mail features can be accessed from the eMail Center
building in the Town Square. Clicking the eMail Center building displays the
eMail Center window.
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The Center divides its various features into three sets:

B In Box holds email you have received.
B Out Box holds email you have created.

B Manage Mail enables you to create mail, edit your address book, or use
eWorld’s Automatic Courier (see Chapter 11, “More eWorld Features”).

Using the In Box

Each folder in the In Box holds a different kind of mail.

Unopened Mail

Mark a5 Opened .
[ Who's Read It |

( Delete |

Keep inUnopened

Date Sent Fran Subject

6/22/94 _ ellen@university...

editorial on ecological health |

Saved Mail

((Activity Log ] [ Delete]

[ Open |

Date Sent From Subject

6/22/94  ellen@university...

editorial on ecologicdl h... |

=00

Opened Mail E———"———=P12

[Move toUnopened ] (Who'sReadIt] (Ddete] [[ Open l

Date Sent From Subject

— 6/22/94 eName

Standard usage 15
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eWorld will store
up to 550 un-
opened messages
for seven to 35
days.

eWorld will store
up to 550 opened
messages for up
to seven days. If
you have many
opened mes-
sages, opening
the Opened Mail
window can take a
long time. You can
shorten the wait
by deleting
messages.

Unopened Mail

Clicking the Unopened Mail folder displays the Unopened Mail window.
This window lists mail that has been sent to you, but which you have not
read.

Its list shows the date sent, the sender’s eWorld name, and the subject of the
message. Recent messages appear at the end of the list. Buttons at the top of
the window provide several options for unread messages:

B Mark as Opened moves the message from your Unopened Mail mailbox
to your Opened Mail mailbox. You may wish to do this for receipts or other
messages where the subject says it all.

B Keep in Unopened keeps the message in Unopened Mail after you've
read it. This may make it easier for you to locate important messages that
you've already read.

Bl Who's Read It? tells you who has read the message. This can be helpful
for contacting people to gauge a reaction to a message.

B Delete erases the message. You may delete a message without reading if
the subject or sender does not interest you. There is no way to retrieve a
deleted message. Deleting 2 message does not generate a delivery receipt.

B Open opens the currently selected message. Reading a message moves it
from the Unopened Mail folder to the Opened Mail folder.

Opened Mail

Clicking the Opened Mail folder displays the Opened Mail window. This
window lists mail that you have read or marked as open. Buttons at the top
of the window provide several options for unread messages:

B Move to Unopened keeps the message in Unopened Mail after you've
read it. You may, for example, postpone responding to a message but want
to be reminded the next time you connect to eWorld.

B Who's Read It? tells you the addressees who have read the message.
M Delete erases the message. There is no way to retrieve a deleted
message.

Bl Open opens the currently selected message.
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Saved Mail

Click the Saved Mail folder to display the Saved Mail window. This window
lists mail that you have saved using the Save on Drive button. Buttons at the
top of the window provide several options for saved messages:

B Activity Log shows the automated steps for sending and receiving mail,
including the Automatic Courier feature (see Chapter 11, “More eWorld
Features”), taken in your current eWorld session.

B Delete erases the message from your hard disk. There is no way to
retrieve a deleted message.

B Open puts the saved message on screen.

B Files to Get displays the Files to Get window, which is described in
detail in Chapter 8, “eWorld—A World of Information.”

Using the Out Box

The two icons under the Out Box deal with outgoing mail.

Mail to Send
(SendAll | [ Delete |
To Subject
efName IMore about the meeting |
E=———— Sent Mail ——————U|

(Unsend] (Who'sReadit] [Delete] [[_Open |
Date Sent To Subject
6/22/94 efame Last week's meeting

B 6/22/94  eName Fwd: The meeting report

6/22/94  JaneSmith MNeed meeting report

Mail to Send

Click the Mail to Send folder to show all the messages that you have
prepared but haven’t sent. There are three buttons along the top:
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You cannot unsend
mail sent to the
Internet, or through
the fax or postal
service, since these
messages have
passed beyond
eWorld's control of
them.

B Send All to send all messages. If you have no mail send, clicking Send
All does nothing. You can only send all messages; you cannot send selective
messages.

B Delete removes the selected message before sending; deleted messages
cannot be recovered.

B Open displays the selected message in a message window for review
and revision. If you revise the message, click Save Changes in the message
window. If you close the window without saving first and then select Save,
you'll get a file save dialog box with a choice of Mail Out format (default
choice) or text format.

Sent Mail

Clicking the Sent Mail folder displays the Sent Mail window. This window
lists mail that you have sent. Buttons at the top of the window provide
several options:

B Unsend removes the selected message from a recipient’s Unopened and
Opened Mail folder—even if he/she has read the message. If a recipient has
saved the message to a hard disk, Unsend cannot remove the message.

B Who's Read It tells you who has read a message.

B Open enables you to view—but not edit—a message you have sent. To
revise an message that has been sent, you must select the text, copy it to the
Clipboard, and paste the text into a New Message window.

Mailbox Window

While the eMail Center provides a clear explanation of your mailboxes, it
takes up a lot of real estate. Once you are familiar with the features of each
mailbox, you may prefer the Mailboxes window to gain easy access to each
mail window.

To see the Mailbox window, choose Mailboxes from the eMail menu.
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New Message N
Address Text Document

Mailboxes
Unopened Mail
Mailboses Opened Mail
Saved Mail
i -.H‘FOX Mail to Send
() Opened Mail Sent Mail
M Saved Mail
(1 Files to Get Send Mail in Out BoH

Automatic Courier

Edit Address Book

You can open any mailbox in the Mailboxes window by double-clicking its
name. You also can open any mailbox directly by choosing its name from the
eMail menu.

Integrating eWorld

There are many ways to integrate eWorld email with other email systems. If
you work in a small company or freelance, eWorld can be your complete in-
house email service, allowing you to keep in touch with far-flung associates
or clients through eWorld outside links.

If you are in a medium- or large-sized company, chances are that you already
have an internal electronic mail system. You can use eWorld as the outside
extension of your email system, available to anyone working in a satellite
office or on business-related travel.

While many internal email systems can accept modem calls for remote
access, you can reach eWorld with a local call in all major cities, saving long
distance or 800-number expenses. eWorld is maintained 24 hours a day
(except for weekly scheduled maintenance—announced in advance) with
immediate attention to any technical problems, while only the very largest
internal email systems are attended around the clock.
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Check with your email supervisor or email vendor to find out how to set up
automatic forwarding and reception of messages between an internal email
system and eWorld through a mail gateway.

Now that you've gotten a first look at the local post office, it's time to
investigate more of what email offers. Soon you’ll be as comfortable with the
eWorld post office as you are with your local post office.
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More on
Electronic Mail

he mail system in eWorld has many features that we did
not cover in the last chapter. You can
send disk files along with your mes-
sage. You can exchange mail with the
millions of computers connected to
Internet mail services. Soon you will
even be able to send traditional mail
in an envelope via the postal system

and by fax.
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This chapter discusses how to enhance your email with other members by
attaching files and guiding your messages to realms outside eWorld.

Sending Files

Basic email messages contain text that can originate within eWorld or any
word processor. In many instances, though, you may want to send a
Macintosh file along with the text message. The file can contain any type of
data—from spreadsheets to QuickTime movies—and even applications. You
can send word processing document files that have fancier formatting than
email messages can manage. You can send a single file, a group of files, or
folders full of files. When you work with others, transmitting files by email
will speed collaboration on any project that uses computers.

To attach files to an email message:

1 Create a new message as described in “Sending a Message” in Chapter 4.
2 Click Attach File. The Attach File dialog box appears.

|6I Product info VI Items to Attach:
D 8¢24 Rev R/B [&})] = Macintos... [B Apple Digital Camera |{
D 824 ROM upgrade —
D 824 video out
D Apple Color Inkjet Desktop

0 Duo battery patch notes

0 Emachines prices
[ Ada » ]

D Express Modem.PKG

D Fax note |

D Fas note.sit
D Global Village modem ques}::

D HP tech support
D LanRover/L

5
[J compress files
| Cancel ] [Attach %A)

3 Select the file or folder and click Add. Unless the file you are sending is
very small, you should select the Compress checkbox (see the sidebar
later in this chapter “Putting on the squeeze”).
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4 Repeat Step 3 for each additional file or folder you wish to send with the
message. Note that sending multiple files or folders with email requires
that you compress the items into a single file. Therefore, the Compress
checkbox is automatically selected if you add multiple items.

5 Ifyou decide not to add an item that you've moved to the Items to
Attach list, select the item in the list and click Remove.

6 Click Attach. If the Compress checkbox was selected, a Save As dialog

box appears.
[3 Product info ¥ |
) B=24 Hep 78 <+ = Macintosh HD
3 Bs24 HOM upgrade =
D B=24 Midea out rjecd
0 Bpple Lolor ink et Deskto
3 8 _n
O Bpple Digitat { amera _
2 Bun batieyy patchnotes [
Save as: |m
!prle[hgllaltarnera.sﬂ Cancel

L= _—

When Compress is selected, eWorld combines the attachments into a
single file that can be dramatically smaller than the original files. This file
is changed back to its original form at the recipient’s computer.

7 Ifyou want, create a more descriptive name for the archive file by typing
a new name. You should not change the “.sit” part of the file name.

8 Click Save (or press Enter). The Stuff Status dialog box appears. When
stuffing is complete, the archive’s name appears in the File: field.

Stuff

Items remaining to Stuff: 1
Stuffing: Apple Digital Camera
0 £ vagt maryraane v v v

¥3.0.7.® 1990-93 Aladdin Systems, Inc. & Raymond Lau.
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H
i

S[[==————— New Message

Address Book To: | John Srith

Member Dir...

[&

cc

=

&
&

Subject: | Camera Information
Attach File... File: |Apple Digital Carera.sit
Here's the information you asked for.

;|

3

Fax Postal

[ Notify when
read

2[<]

9 Ifyou have not done so, enter some explanatory text into the message
area. eWorld requires that all email have some text in the message area.

10 Click Send Now (or press Enter) to send the message and attached file
immediately. When eWorld has completed the transmission of the file,
the Status dialog box disappears and you hear musical notes.

Putting on the squeeze

Selecting the Compress checkbox reduces a file or files’ size. No data
is lost during compression and expansion. Compressed files result in
shorter transmission times, which can save you money. The recipient’s
eWorld software can automatically expand the file back to its original
state. (Automatic expansion is the default setting; you can change this
preference as described later in Chapter 11, “More eWorld Features.”)
If the file you are sending is short (less than a few kilobytes), compres-
sion isn’t really necessary, but you should compress larger files.

The “sit” suffix that eWorld appends to a compressed file indicates it
uses the same file format as Aladdin Systems’ Stuffit Deluxe and Stufflt
Lite 3.0. (Versions of Stuffit below 3.0 cannot open these files.) In
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addition to the eWorld and Stufflt applications, these files can be
expanded by the free program Stufflt Expander. Windows-based PCs
also can expand Stufflt files by obtaining a DOS program called
“UNSITLEXE,” which installs Stufflt expansion software on such
computers. Of course, they also will need to have applications that
understand the files you compressed in order to read them.

Some files realize better savings through compression than others.
Most word processing programs and TIFF and EPS graphics compress
very well; QuickTime movies and GIF graphics, however, don’t get
much smaller since these formats are already compressed.

If your programs support “fast” or “incremental” save methods—such
as Microsoft Word and Aldus PageMaker—disable them before saving
again and then compress the files to reduce their file size.

The attachment dialog box won’t allow you to compress files that have
already been compressed with Stuffit. If another form of compression
has been used, the savings will be minimal to nonexistent, and you
may create an extra step for your recipient. If your recipient doesn’t
have the software to expand the file, you should expand it first and
then compress with eWorld before sending. Compressing an item
twice, however, should not damage the original.

You can send files up to 20K in size to a Newton. If you send a Newton
user an application using NewtonMail, the recipient has the option to
install the file. Do not compress (stuff) a file when sending a file to a
Newton, as the Newton has no way to decompress these files.

Opening an Attached File

If you receive a file enclosed with an email message, you can separate and
save the attached file (independent of its cover memo) on your hard disk.

Open the mailbox in your In Box (see Chapter 4), that contains the

attached file. Messages with an enclosed file display a minidisk icon next

to the message subject.
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EO

Unopened eMail

i

15

@ (Move to Opened | [Wha'sRead It? ] [ Delete | | Open |

Date Sent From Subject
B 1/4/94

Picassodr Great Art!

Stored in eWorld for 35 days after date sent

1<

2 Select the message’s title and click Open (Return), or double-click the

subject. The incoming message window appears.

S[[==———— Great Art

=]
I

Date: Sun, Jul 17, 1994 9:36 AM PST
Reply From: Picasso]r
i Art
S T
S To:  Jane Smith
Forward
Posted on: eWorld (using Macintosh)

File: Bitmap.sit (24768 bytes
Get File Now... P ¢ bw )

T AT, Here is the picture! Enjoy!

Save on Drive

&

@<l
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3 Click Get File Now to detach the file from the message immediately. Windows for
. messages with
A standard Save As dialog box appears. If you want, enter your own aischments
selection—leaving the “.sit” extension as a reminder that this is a com- includes extra
pressed file. information on the

’ . : . file title and size,
4  Click Save to store the file on your hard disk. The File Transfer window as well as Get Flle

marks the progress. Now and Get File
Later buttons.

File Transfer BHieicece——=

Downloading File: "Bitmap.sit"

EEEESESSSY | ( Cancel ]

Time: less thana minute.

5 When the file transfer is completed, a Confirmation dialog box appears
and a chime sounds. Click OK, or press Enter.

The file has been transferred.

When you disconnect from eWorld, it automatically expands any compressed
attachments you've transferred during the session (provided the preferences
have been left at default settings). This is done after you disconnect—
because decompressing would take time while you pay for the connection.

Filling in the Gaps

When you are preparing files for email, keep in mind the following tips and
suggestions:
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B Clicking Cancel as a file is being transferred interrupts the transfer. You
can resume the transfer by using Automatic Courier (see Chapter 11, “More
eWorld Features”).

B Ifyou attach a file, verify that the recipient has both the computer and
the software capable of reading the file. Although many files can be read on
either Macintosh or Windows-based PCs by a variety of programs, computer
users often do not know what file formats their programs can read. When
you send a file to an unfamiliar correspondent, you should include an

explanatory note describing the application and version used to create the
file.

B Conversely, if you cannot open the file by double-clicking it, try starting
a suitable application first, and then opening the file from within its open
dialog. Otherwise, contact the sender and find out how the file was pro-
duced originally.

B The default destination for attached files is the eWorld Files Received
folder, inside eWorld’s main folder. This can be changed with the Automatic
Courier (see Chapter 11).

B Avoid sending legally binding documents—such as contracts—via email
to someone who may want to modify them without informing you. eWorld
has no way to verify if text or a file has been modified. In this situation, a fax
or paper copy may be superior to email since changes are usually obvious.

When Files Get Fat

Even with compression, a typical one megabyte file takes about 20 minutes
to send and receive. This costs $3.35 at current eWorld rates, assuming
you're footing the bill for sending and receiving. At typical overnight delivery
rates of $10, files more than three megabytes (compressed) can be sent
more economically—if not as quickly—via overnight courier.

For international delivery, the costs cross at about six megabytes. Remember,
though, that many “overnight” delivery services actually take two days for
overseas destinations.
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Long-distance rate wars have made sending files via direct mocdem connec-
tion from one computer to another economical. Why use an intermediate
service such as the eWorld system? Direct connection requires that both
computers be available and staffed by users fluent with the data communica-
tion process. Some communications protocols cannot tolerate interruptions
once the file transfer begins. eWorld almost always allows you to resume
transferring at the point of interruption.

If you have to send the same large file to more than one person, you can
save dollars and hours by addressing a single message with the same file
enclosure to multiple recipients. If necessary, you can send personalized
cover letters as separate messages.

Internet email

As friendly as the locals are, there’s nothing like leaving the eWorld neigh-
borhood once in a while for a nice drive down the Information Highway—a
giant network of networks called the “Internet.” One important advantage of
eWorld is that, just by joining, you get a mail link with the millions of people
connected to this global resource. Some of these people are connected
through Internet servers located at their university or company, others are
connected through other on-line services and electronic mail systems that
have an Internet gateway, just as eWorld has an Internet gateway.

Generally, sending email to someone on the Internet is very similar to
sending it to any other email addresses. Standard Internet addresses, take
the form name@organization.domain. The organization is often where an
individual works, or is an Internet service provider. Most domains fall in

several common categories.
.com Commercial: nednetter@apple.com (Apple Com-
puter, Inc.)
.edu Educational institution: nednetter@uw.edu (Univer-

sity of Washington)
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.org Organization (usually nonprofit):
nednetter@ieee.org (Institute of Electrical and
Electronic Engineers)

.mil Military: nednetter@cs.avi.af.mil (Air Force)

.net Network: nednetter@uunet.uu.net (Internet
provider uunet)

gov Government: president@whitehouse.gov (1600
Pennsylvania Ave.)

International addresses end in a country code, such as uk, de, au, nz, fr, no,
jp, dk, and so forth.

As an eWorld member, you have an Internet address, which is:
ename@eworld.com.

“ename” here means your eWorld name, without any spaces. The eWorld
Internet gateway will delete spaces in an outgoing Internet address and
insert spaces as needed for incoming Internet mail. Some people use the
underscore character (“_") rather than a space in a name; if so, you must use
the underscore (Shift-hyphen) since the underscore and space are not
equivalent. Upper or lower case doesn’t usually matter, although the
convention is lower case and is required on some systems. Very few systems
distinguish between upper and lower case.

With the Internet name, anyone with Internet mail access should be able to
send you email. If you see an Internet address that ends with @ewor1d.com,
you can send mail directly to that person within eWorld; simply use the first
part of the name and leave off “@eworld.com.”

Addressing Internet mail

Clicking Internet in the new message window opens a text window that
displays some basic Internet mail information; it does not send the message.
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To send mail to the Internet, click the Send Now or Send Later buttons,
just as you would for eWorld mail. If the Internet address is invalid, an
Internet computer will send you a “bounce message” informing you.
Bounced messages may take a day or more to come back to you. Mistyped
addresses are the most common reason for bounced messages, so you may
find it especially handy to keep Internet addresses in your Address Book.

Hyphens are legitimate characters in Internet addresses. Take care not to get
addresses confused by word processing and page makeup programs that
may insert hyphens automatically. Some programs will let you turn off
hyphenation for a specific word; otherwise you may need to turn off hyphen-
ation for paragraphs that contain email addresses.

Periods are permitted in names; periods after the @ symbol separate
domain information. Commas and spaces are not allowed in Internet
addresses.

When you send mail to an Internet address, simply enter the address in an
address field of a new message, complete with the @organization.domain.
eWorld offers short nicknames for popular online services such as America
Online and CompuServe that abbreviate their complete Internet addresses.
You can enter more than one address and mix eWorld and Internet ad-
dresses. The table later in this chapter illustrates how you can send and
receive mail to Ned Netter, an imaginary person, who has the unique honor
of being on every online service and email system in existence. (Ned doesn’t
get much sleep.)

Internet Considerations

The decentralized nature of the Internet is one of its greatest strengths, but
the lack of a central administration has slowed the progress of some features
that are a standard part of eWorld mail. While Internet email is electronic
and can be replied to, forwarded, and saved as a file, there are some consid-
erations when sending email out to the Internet.
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Service Rule Sending
America Online Remove any spaces nednetter@aol
(AOL) from screen name. nednetter@aol.com
AppleLink nednetter@alink
nednetter@applelink
nednetter@applelink.apple.com
AT&T Mail Remove any ! at the nednetter@att
beginning of AT&T nednetter@attmail.com
Mail address.
AT&T EasyLink 62123456 @easy
621123456@eln.attmail.com
BITNET Add “bitnet” to the nednetter@cunyvm.bitnet
end of the address.
CompuServe and Change comma to 12345,678@cis
NiftyServe (Japan) a period. 12345,678@compuserve.com
Delphi nednetter@delphi.com
FidoNet Nednetter@p <point>.f<node>.n
<network>.z<zone>.fidonet.org
GEnie nednetter@genie.geis.com
MCI Mail Remove any hyphens. nednetter@mci
If id is seven digits, add 0001234567 @mci
three zeroes to the 0001234567 @mcimail.com
beginning.
NewtonMail Do not need to append NedNetter
(@organization.com
Prodigy HXHH12A@prodigy.com
SprintMail See Note 4.

1. The *Because It's Time Network™ BITNT cansists mostly of university computers. The example bere uses The City University of New York (CUNY).

2. FidoNet is 2 volunteer-run nctwork of bulletin board

systems.
mail to NedNetter a1 FidoNET address 1:222/333, enter: NedNetter@(333.0222.21 fidonet.org
3. eWorld shares its mail system with NewtonMail, the mail software built into Apple Newtons. Therefore, you don't need to send mail through the Internet. Your eWorld name 2nd
NewtoaMail ID are the same; if you have 2 Newton and 2 Macintosh, or Windows PC, a single cWorld account serves both computers. Messages sent to cither 2ocount czn be rezd

from both the Mzc and Newton.

The <paint> is optional and not usually used unless you are connecting to a specific subsystem. Example: to send
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Receiving Notes

ename@eworld.com

ename@eworld.com@internet# All AppleLink addresses will be
moved eventually to eWorld.

‘internet!eworld.comlename’ Addresses are alphabetic or

At the DDA prompt, enter
ID-INTERNET!/EWORLD.COM!!ename

ename%eworld.com@cunyvm

> INTERNET-ename@eworld.com

internet”ename@eworld.com”

Send mail to user uucp at 1:114/15
on any FidoNET system. At the
beginning of the message, enter

To: ename@eworld.com followed by
two carriage returns.
ename@eworld.com@inet#

At the mbx prompt,
enterename(@eworld.com

ename

ename@eworld.com

(s:internet,"rfc-822": <ename(a)
eworld.com>)

alphanumeric, up to 12 characters.
Addresses are 8-digit numbers
beginning with 62.

See Note 1.

Addresses usually have five digits, a comma,
and three or four more digits

See Note 2.

For an MCI REMS (Remote EMail System)
account, use: NAME%REMS ID@mici

See Note 3.

All Prodigy IDs are seven characters long.

4.SprintMail uses 2n X.400 2ddress format. (The X.400 address format was proposal for a worldwide email address standird but has proven too cumbersome for

widesprezd use.)

To send: you'll need to kniow your recipient’s (1) first name, (2) last name, (3) organization name—usually zn abbreviation, (4) administrative domain, (5) country. For

SprintMal], enter the address as:

ADMD = teleMail/C = USK/@sprint.com
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Formatting

Messages sent to the Internet lose expressive text formatting and fonts. Most
characters that are produced by holding down the Option key and pressing a
key will be deleted as a message is sent to the Internet. eWorld, however,
does perform some substitutions:

B Open and close “curly” quotes (“ ) are replaced by inch-mark (")
quotes.

B Open and close single “curly” quotes (* °) are replaced by foot-mark (')
quotes.

B En dashes and em dashes are replaced by a single hyphen.

Addressing

eWorld will accept up to 256 characters in an Internet address, although
some Internet-connected mail systems may have a smaller limit, such as 80
characters. Since the Internet lacks a central directory, you cannot search for
addresses as you can within eWorld. (Some Internet sites have directory
services but none work reliably.) However, Internet addresses can be
included in your eWorld address books, intermingled with eWorld ad-
dresses.

Attachments

Unless you make special preparations, only text messages can be sent to the
Internet. Attached files sent with mail to the Internet will be blocked by the
gateway.

Delivery time

The time to deliver a message to an Internet address is typically a few
minutes, but can take several hours and in extreme cases a few days, rather
than the few seconds within eWorld.
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Outgoing message size

The outgoing message size limit is 23,000 characters (22.4 kilobytes, about
14 double-spaced pages), sometimes as little as 8 kilobytes (depending on
the mail system). You may need to experiment if you send long messages.
(The character count does not include the header, which adds another 900
characters or s0.) If you exceed 23,000 characters, the eWorld Internet mail
gateway will automatically segment the message into two or more pieces.

Incoming message size

The incoming message size limit is 7,100 characters (plus another 900
characters for the message header). If someone sends you a longer message,
the eWorld Internet mail gateway automatically divides the message into
parts and delivers them with numbering added to the beginning of the
subject. For example, the third of four parts will begin with “#3(4).”

Notification

The Notify when Read feature does not apply to mail sent to an Internet
address. You can ask the recipient to send an acknowledgment, but the
process is not automatic. Nor can you check the status of Internet messages
with the Who’s Read It? button. You also cannot “unsend” messages sent to
Internet addresses.

Note that you can send mail from within eWorld to an eWorld address with
the “@eworld.com” attached, but the mail will be treated as an Internet
message and subject to the above limitations.

Sending Files to Internet
Addresses

Although the mail gateway between eWorld and Internet primarily permits
only text messages, you can nevertheless send Macintosh files if you're
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willing to perform a short conversion process. You must convert the stan-
dard Mac file to a coded text format called “BinHex.” A BinHex file looks like
garbled text (see the sample in the following section).

Several programs can convert standard Macintosh files to BinHex files,
including Stuffit Deluxe from Aladdin Systems, a registered shareware
version of Stufflt Lite, and Compact Pro (version 1.30 or later), a shareware
program written by Bill Goodman. All use the same BinHex format. The
original BinHex 4.0 program is still posted on some online services, but has
not been updated since 1987 and is not compatible with the current
Macintosh System. The BinHex 5.0 program does not convert computer files
into text form and cannot be used for file sending.

Creating a BinHex file

Using Stufflt Deluxe, you can first save the file or files as a compressed
archive, or you can use the compression feature built into eWorld software.
Note that the BinHex process will increase the size of a binary file.

1 Choose Encode from the BinHex4 submenu of the Translate menu.

2 In the Open dialog box, select the file you want to convert. For most
mail services, you do not need to check Include LFs (line feeds), but a
few mail systems require them. You may have to experiment.

3 Click Open. The Save dialog box appears, with the original file name
followed by a “.hgx” extension.

4 Click Save. If the resulting BinHex (.hqx) file is larger than 23 kilobytes,
you must break it up into pieces in the following way:

a) Choose Segment from the Segmenting submenu of the Translate
menu.

b) Select the BinHex file that you saved earlier.
¢) Choose Other from the Size of Segment popup menu.

d) Enter 23K for the segment size and click OK. The 23K size allows a
thousand characters for the mail header that will be added.

e) Click Segment.
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You must break up large BinHex files because the eWorld eMail editor
will not accept text longer than 24 kilobytes.

A new save dialog tells you how many segments the file will be saved in;
click Save once for each segment.

Compact Pro works in a similar way:

1

a & ON

6
7

Save the file initially as a compressed archive. This is not essential, but it
reduces file size by approximately half.

Choose Convert TO BinHex4 from the Misc menu.
Select the file you want to send.
Save the file with the hqx extension (click Include LFs if necessary).

Check the BinHex file for size. If larger than 23 kilobytes, choose
Segment from the Misc menu.

Click the radio button at the bottom and enter 23K as the segment size.
Click OK.

Both programs save BinHex files as text files. The BinHex format is standard,
so Stufflt Deluxe and Compact Pro can decode each other’s BinHex files.
Stuffit Deluxe can expand 2 Compact Pro-compressed file. Neither program
can, however, join files segmented by the other program. If you send a
segmented BinHex file, you should explain which program you used.

Now you can send the BinHex file or each segment as an email message.

1

Go to the File menu in eWorld, choose Open, and select the BinHex
file.

A text window appears, with contents that begin with something like:

(This file must be converted with BinHex 4.0)
:"e*PB@3J6@8!G(4bEh4dH (3" ! 1! !1%Pm! ! #+8-
3$+$3d0$3d0$3d0$3d0$3d0$3d

0$3eA482$6ded ) &42)&0BC8e4&65!h ,M%0$94SDA -

JC ‘' pMG@ePER3JF ( * [ GQPNCA -

JE ' &dC5eL FQSKDfPZCh"ZCAGC) ' 8LENSd ) &) Fh4PES Lh ,MZ) #"8D ' Pc) ' PZCQOp
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2

3

The header “This file must be converted with BinHex 4.0” defines the
file format.

You can add text before the header—a memo or simply file identifica-
tion.

Do not change either the header or any text that follows, or the file
cannot be expanded to its original form.

With the BinHex file open, go to the eMail menu and select Address
Text Document. Add a subject, an address, and send the file(s).

Receiving a BinHex file

When you receive a BinHex file, the eWorld Internet mail gateway will break
up the file into segments of 7,100 characters each. Since the segmentation is
automatic, there is no point in having the sender break up the file. Save each
segment in text format (not mail format) and strip all the mail header and
footer information.

Remove headers up to and including the line “-~cut here---".

Cut footers beginning with “-cut here---" and everything that follows in
a segment.

Don't strip the BinHex header, which will be at the beginning of the first
file.

The eWorld software normally saves mail in its own mail format; you can
change this to text format by selecting Preferences in the Membership
menu. Choose the email category and then click Save mail as plain
text file so it is checked.

Combine all the segments into a single large file with a word processor
(the text editor in eWorld cannot handle files larger than 24,000 charac-
ters).

Be sure that you combine the files in the correct order.

Convert the combined segments back to an ordinary file.
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For Stufflt Deluxe:

1 Go to the Translate menu.
2 Choose BinHex and Decode from the submenu.
For Compact Pro choose Convert FROM BinHex4 from the Misc menu.

You may encounter two more ASCII to binary coding schemes that are not
common to Macintosh computers: the uuencode format and the atob format
(uudecode and btoa, respectively, do decoding). Stuffit Deluxe can code and
decode both of these formats. (For more detail on compression formats, see
Appendix B, “Software and Hardware Topics.”) Note that, after decoding a
file, it will probably be in a compressed format, which you should expand
with Stufflt Deluxe or another appropriate utility.

Future development of the eWorld Internet mail gateway should do away
with the current message length and file enclosure limitations.

Leaving the Digital Domain

With a forthcoming version, eWorld even provides connectivity to the
noncomputing crowd. You can send messages from eWorld via fax and
paper mail to individuals or companies. Both fax and surface mail services
incur an additional charge to your eWorld account.

Sending a fax via eWorld

While fax machines are primitive compared to modems, they have taken the
business and even home-office worlds by storm. You can transmit a message
or text file created in eWorld to any fax machine within the range of the
eWorld network, with a forthcoming version of eWorld software. Although
most modems now include send fax features, sending fax via eWorld offers
some advantages.

B You can send a fax to multiple fax machines and email addresses with a
single transmission.



142 eWorld—The Official Guide for Macintosh Users

B Sending via eWorld ties up your computer for less time than a fax
modem. A page of text takes about 30 seconds to send by fax, about 3
seconds through eWorld.

M The eWorld local access telephone numbser is often cheaper while
traveling than a long distance call.

For information on the countries where fax transmission is available, contact
the eWorld Assistance Center staff, accessible through the Info Booth.

You prepare a fax the same way as an Internet email message, except for the
addressing. A fax address resembles an Internet address with the fax phone
number replacing the domain. For example, if you were sending a fax
through eWorld to Ned Netter, whose fax number is (212) 555-5656, you
would address the email message to Ned Netter@212-555-5656. The
hyphens are optional.

1

Click the cursor in the “Address:” area and enter the recipient’s name
followed by the “@” symbol and their fax phone number (for example,
Name@408-555-0000).

Click Send.

The Fax Charge confirmation dialog box gives the charges for faxing this
document, and prompts you to confirm (or cancel) the fax process.

Click Yes if you accept the charges.

The dialog box disappears, and eWorld proceeds to transmit your fax—
which will begin with:

TO: (the recipient’s name, as you entered it)

CC: (if any names and phone numbers were entered in this area)
FROM: (your eWorld name)

DATE: (the date and time of transmission)

SUBYJ: (the text that you entered in the “Subject:” area)

(And, of course, the text follows; everything is in simple 12-point
Courier font)

You will receive an email notice of the transmission’s success (or failure).
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For faxing outside the United States, check with the eWorld Assistance
Center.

Fax tips
B Do not use the individual’s eWorld or other online service name. Rather,
enter their real first and last name in the Address area.

B Use a space to separate the first and last name, but ensure there are no
spaces between the last name, the @ symbol, and the phone number
together.

B Do not add a “1-” as a long-distance prefix.

B Do not attach any files to the fax. You cannot transmit pictures or
sketches via the eWorld fax feature.

B Do not use tabs or other special characters (typed with the Option key)
in your memo.

B To transmit an eWorld fax to several addresses, simply put multiple fax
destinations in the address: field, such as:

John Smith@408-555-0000, Jane Doe@415-555-0000, Acme Corp@510-555-
0000, and so forth. Separate each complete name/phone number combina-
tion from the next using a comma and a space.

B Note that faxing, unlike email, is a one-way proposition; people can’t
send faxes to you on eWorld.

B Like Internet addresses, fax addresses can be added to the eWorld
Address Book.

Sending messages as postal mail

eWorld enables you to send mail to hundreds of millions of people with
wireless devices—their postal mail boxes. Yes, there’s communication hope
even for the die-hard analog person in your life. A forthcoming version of
eWorld also lets you send your message as a first class letter. In the case of
eMail-as-surface-mail, you can send a message up to the text size limit in
eWorld to any address served by the U.S. Postal Service.
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You prepare a surface mail message the same way as an Internet email
message except for the addressing. Instead of adding the organization after
the “@” symbol, you add “usmail”. For example, if you were sending surface
mail through eWorld to Ned Netter, you would address the email message to
Ned Netter@usmail.

To “mail” an eWorld message:

1

In the address field, type the recipient’s name, immediately followed by
@usmail (for example, Ned Netter@usmail).
The name should be no longer than 33 characters—including spaces. If
you want to send the same letter to several addressees, separate each
entry with a comma and a space.
Click Postal.

A return address dialog box appears.
Enter your return address and click OK.

A similar address dialog box appears.
Enter the mailing address of the recipient and click OK.

If you have more than one recipient, this address dialog box will
reappear until you have finished. After entering all the addresses,
eWorld displays a dialog box that lists the total charges for surface
mailing, prompting you to confirm or cancel the message.

Click OK. eWorld now transmits the message to the surface mail center,
where the message is printed on a laser printer in basic 12-point Courier
and sent within 24 hours. As with faxing, U.S. Mail is subject to all the
relevant formatting, attachment, and notification limitations associated
with Internet mail.

Your letters should arrive in two to five days. As with faxing, sending email
to postal addresses is a one-way street. You can’t receive paper mail through
eWorld.

For postal mail outside the United States, check with the eWorld Assistance
Center.
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Deferred email

We should have brought this up earlier, but...

Throughout our discussion of email, it has been assumed that you have
performed all of your email tasks while online. eWorld, however, enables
you to defer many operations until later in the day (when connect time and
telephone charges may be lower), and perform some tasks (like composing
mail) while you're not connected. You are able to defer this operation
through the eWorld Automatic Courier feature. This can yield significant
savings.

eWorld lets you defer operations by clicking buttons such as Send Later (for
sending mail) and Get File Later (for retrieving a file). All deferred opera-
tions are handled by the eWorld Automatic Courier. For more information
on the Automatic Courier, see Chapter 11, “More eWorld Features.”

Private correspondence?

Electronic mail sent from one eWorld member to another enjoys
reasonable security. The name of the sender and recipient are under
the direct control of the eWorld host computers, so there is no way for
a sender of a message to be misidentified or for the message to go
astray. These controls could be defeated by breaching the central
eWorld host computers, which are protected against outside intruders.
The only practical way to defeat the system is by connecting under
another person’s screen name and stolen password, onc key reason
why you should be careful with your password.

Mail sent to, from, or within Internet mail services is more vulnerable,
although problems have been very rare so far. For an excellent over-
view of Internet mail security, see Scientific American (March 1994,
Page 90).

Encryption provides additional security. To use en_ér_'y;i_t_ion with
eWorld, you must create your mail message and any enclosures first
and then save them as a single encrypted file. Some encryption

continues
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continued

programs will automatically save the files in encrypted form; other
programs require that you save them first as ordinary files and then run
them through an encryption process. Either way, the encrypted file is
unintelligible without a password. For encrypted mail, both sender and
receiver must use compatible encryption software, although programs
like Stuftlt Deluxe and KentMarsh's CryptoMactic can create self-
decrypting documents—for encrypted documents that decrypt them-
selves when you enter the correct password.

For email via the Internet, the encryption must create an encrypted
ASCII file, which is sent as a mail message since you cannot send files
from eWorld to Internet addresses—but see the section on Internet
mail for a way to work around this limitation.

While some encryption programs make encryption faster and more
convenient (sometimes at the expense of security), encryption is an
intrusive process, just like locking doors every time you leave a house.
If encryption were a completely standardized process, more people
would use it, but there are no standards; you will have to set up a
system in conjunction with your correspondents. If you add a person
to your mail list, that person will have to install the encryption soft-
ware also.

Most routine mail probably doesn’t need special security steps, but
only you can judge how confidential your messages must be. Remem-
ber that security is only as good as the weakest link. The best email
encryption process in the world won't help if an eavesdropper can
recover a printed copy from a trash can. For mail within eWorld, the
weakest links are often in the offices and computers of eWorld mem-
bers, rather than with eWorld itself.

There are many ways to improve security besides encryption. A code
word scheme or confirmation via another communications channel—a
voice phone call or a fax—can help ensure that a message gets to the
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correct destination. If anyone asks you to send money or a credit card
number, be sure that you know with whom you are dealing. Because
email is a novel process, some people fail to apply the same cautions
that they would for other kinds of transactions. No member of the
eWorld staff will ever ask you for your password—on line, by tele-

- phone, or in person. Do not give your password to anyone who asks

for it—no matter how official-sounding the request may be. If you

initate contact with eWorld staff, you may be asked for the Security
password that you entered in the Password Verification text area, in
order that they can verify that you are who you say you are.

If you use email to deal Wlth critically important information or for
large financial transactions, review your methods carefully; seek advice
from a security expert if appropriate.

All email on eWorld is private. The eWorld staff never reads or moni-
tors the mail, and eWorld community standards for the public areas do
not apply to email. Note, also, that files received by email are not
screened for viruses as are files uploaded to the eWorld libraries (see
Chapter 10, “eWorld Software Libraries”). i

eMail Is Swell

By this time, you may well be an expert when it comes to email and want to
personalize it to your liking. For information on setting email preferences,
see Chapter 11, “More eWorld Features.” Preferences can control email
sounds, window management, file formats, and more.

This powerful messaging medium is often the fastest way to communicate
with millions of people inside and outside of eWorld. Still, the telephone is
the next best thing to being there, right? Maybe not. As the next chapter
explains, you and other eWorld denizens can “talk” across thousands of
miles through a feature as interactive as a conference call—with 30 or so
acquaintances.



Fart ]I[

Working and Playing
in eWorld

World supplies the latest information for your business,
interactive conversation for recreation, and
software for your computer. What else could
you possibly want? Maybe a little guidance
on how to use all these features. Coming

right up. ..




Chapter 6

eWorld Conterences

he most interactive of all eWorld features are the many
conference areas, where eWorld
members gather for spontaneous
and scheduled conversations.
Conferences are immediate,
pertinent, wide-ranging, even
addictive—and, quite simple. Click
a Conference icon to enter, perbaps

say hello, then sit back and watch



152 eWorld—The Official Guide for Macintosh Users

the conversation flow; you can make your own comments when inspired,
and stick around for a while as the conversation gains momentum.

Conferences let you mingle and “talk” with a wide range of people without
any fuss. You don'’t need to get dressed up, find a baby sitter, or clean up
your living room. Simply connect to eWorld, enter a conference, and join in.

Jenna CCC Wa are talking about health insurance right now, Stu

Stu : Glad | dropped by.

Jenna CCC : Seriously, | need some input here as | don't understand..

Jenna CCC  : how we can institute MOPE entitlements when we gre ulraudg
drowning in debt,.

Jenna CCC @ from S5 and Hedlcqremedlcmd

JohnnuQ ¢ actually, Jenna, at the risk of encurring the wrath of
everyone in the room, | don't have a

JohnngQ : comprehensiva underatandmg of exactiy how the entitlement
issue vill work but, truth be told,

JohnnyQ i the entitlements thlng isn't going to survive the bill anuway.

John €CC @ | met a doctor online here in elorid who told us that she got

paid according to the number,

John CCC  : of patients that get sick :)

JohnnyQ : we should support it becuuse it has, at bottom, the spirit of
revolution!

Jenna CCC @ <—--usad ta be a radical;

e

_now a cmfused old person

All conference participants see the conference window, and the same
messages appear simultaneously on everyone’s computer. You're not
restricted to “speaking” in the public window; you can pass notes privately
to other participants through One on One messages, which do not appear in
the conference window.

Conference Topics and Types

What can you talk about in conferences? Anything and everything. Because
the people who participate in conferences are all members of eWorld and
everyone’s name is available through a search of the Member Directory,
conferences are generally friendly and inviting. People who enter confer-
ences want to talk; it's not like trying to strike up a conversation with
someone on an airplane.
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Conferences vary as much as in-person conversations. Depending on your
interests, you'll probably find some conferences absorbing and others less
so. Be adventurous and drop in on different conference areas (usually
labeled as to their target audience) to find the ones that appeal to you. There
are conferences dedicated to everything from Poetry to Pottery, and more
are added every week.

There are several types of conferences:

B Casual conferences. These conferences are like a clubhouse where
people come and go. The conversation is free form; anyone can make a
comment at any time. Interruptions in a conversational thread are common
and expected. You'll find eWorld Live (in the Community Forum, select
eWorld Conferences) contains several ongoing drop-in conferences, includ-
ing Town Square which welcomes everyone at any time. As eWorld expands,
more venues for casual conferences will appear.

B Thematic or topical conferences. These conferences deal with particular
topics. For examples, Pastimes in the Community Forum, which revolves
around hobbies, recreation, and entertainment. Tech Talk, found in the
Computer Center, obviously draws people who want to discuss computers,
software, and other related technology. Both Pastimes and Tech Talk have
scheduled, moderated conferences, but drop-in visitors may find ongoing
conversations outside the scheduled events.

B Scheduled conferences. These conferences cover a specific subject at
scheduled times, and are usually moderated. Scheduled conferences often
rely on a protocol to streamline communications. If the conference uses
protocol, anyone who wants to speak must ask for permission first and then
wait to be called upon. After entering one of these conferences, you should
watch the messages for a minute or two before you offer your own greetings
or comment. If you wait a moment, the moderator will most likely greet you
and give you a synopsis of the topic, the guest, and any protocols for
communicating.
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Conferences can be organized several ways:

B cWorld sponsors general conferences and topical conferences (look in
the eWorld Live area).

B Publishers sponsor conferences in their area, where the discussion may
follow a consistent topic, product support questions, or—in some cases—
anything at all.

B Any eWorld Member can initiate public conferences on any topic;
anyone can join in (also in the eWorld Live area).

B Any eWorld member also can create a private conference, which is open
only to people who know the name of the conference; these conferences are
invisible to everyone else (also in the eWorld Live area).

The eWorld host computer limits conferences to 48 participants. If you
attempt to enter a conference that is filled to capacity, eWorld will display a
message informing you that the room is full. As you become more familiar
with eWorld and certain topical conference areas, you'll quickly learn how
early you should arrive in order to guarantee a seat for the proceedings.

Where are Conferences found?

What should you be looking for, as you browse through eWorld?
All publisher conference rooms share the same icon.

As you browse, you'll encounter varying levels of interactivity in Conference
areas. Some Conference rooms offer moderated conferences at scheduled
times and operate effectively as casual conferences at other times. Other
Conference rooms are usually unoccupied except for scheduled events.

How can you find conferences?

1 Click the Community Center building.
The Community Center window appears.
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eWorld Auditoriums
Keep up with the eWorld around you. Joinus for
major events featuring the personalities of the day.

eWorld Live

Make new friends and meet your neighbors in
World Live - the place to go for conversation.

eWorld Forums

Enter here to survey and choose from
the many topical forums on e\World.

eWorld Events Calendar

Check this one-stop calendar to find out about
all eWorld conferences and special events.

To find conferences, you can click eWorld Live or eWorld Forums.

We'll start with eWorld Live.
2 Click eWorld Live.

= elllorld Live =

eWorld Conferences
Participate in both eWorld Live conferences and those
taking place in other areas of the system.

Member Conferences

Create your own room and schedule your own event.
Look for guidelines on the What's Happening board.

Enter a Private Conference...

Take advantage of the opportunity to meet privately
with family, friends and business associates.

What's Happening &= Trading Posts
Schedules and | Member file exchange.
introductions here, Mo buying or selling please )

How do you do? @ Gonference Transcripts

Guidelines and #n archive of conference
orientation. transcripts.

The eWorld Event
Calendar button
opens a continu-
ally updated
schedule of the
many conference
and forum events
all over eWorld.
It's worth checking
out regularly.
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You now have two more choices: click eWorld Conferences or click
Member Conferences. Clicking either of these buttons opens a list of
different Conferences. (Private conferences will be discussed later in this
chapter.)

Entering an eWorld
Conference

You can find a forum to participate in by clicking eWorld Conferences to
view a list of the scheduled conferences offered in the Community Center.
Now it's time to enter the conference room.

= elorld Rooms ic———————0=

e

1 Select a room name of interest and click Enter Room.

A Conference window appears and displays the room name in the title
bar. You've entered that Conference and now you can watch, wait, and
join in when you so desire.

2 Ifyou don’t want to enter into a Conference just yet, you can check out
rooms before you enter.

B Review the list of currently open rooms and browse the titles for
word clues. Titles like “Digital Video,” “Small Business Owners,” or
“World Cup” describe the topic; “Town Square,” “What'’s happening,” or
“Friday night” are more general. The number of participants in a room
shows how active the discussions are.
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B To further inspect a room, select a conference from the list and click
Who’s in Reom. The Who's in This Room window appears, listing the
€World names of all participants.

E[J=—= Who's in This Room

[oreonone ) [eGuest

et |ePerson
Get Profile eWorlder

eHost CCC

eMonicker
eHandle

[ lgnore )

Q<]

B To find out more about individuals in the Conference, select an
eWorld name and click Get Profile. That participant’s member profile
appears on screen, offering whatever pertinent information that indi-
vidual chose to make public.

3 Ifthe title or the participants interest you, close the Who's in This Room
(in the eWorld Rooms window) and click Enter Room.

A Conference window appears, displaying the room name in the title
bar. You've entered the room and can now observe and participate
freely in the discussion. We discuss conference participation later in this
chapter.

Entering an eWorld Forum

You've found an interesting forum in which to participate—by clicking
eWorld Forums to view a list of the eWorld Forums. This window lists all of
the permanent Forums as offered by the publishers of eWorld. You'll find
forums that focus on politics, economics, disability issues, books, technol-
ogy, art, music, and more—all listed here. Furthermore, this window is an
express portal to Conference rooms distributed all over eWorld.
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InterActive News
McLaughlin Group Online

The Political Party

The Tech Museum of Innovation
{gg Tech Talk

Writer's Digest

5|
Double-click or press return to open ]:I

1 Double-click a Forum title in the list. A window for the area containing
the forum opens.

2 Select a Conference icon to enter a Conference, or you can browse the
area’s other features.

If you join a Conference, sit, watch, and if there is a Host on duty, you'll get
a welcoming note, explaining the topic along with any communication about
etiquette active in the Conference.

Participating in Conferences
and Forums

To help you learn about participating in Conferences, we’ll go through a
typical Conference process, step by step.

Entering and participating in a conference is quite simple:

1 Find a Conference that appeals to you and enter it.
The Conference window appears.
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Click close box to leave the Conference The total number of people A list of who just entered

currently in the Conference the Conference
Click this button to get help | Click s dnag thi st b

|
E=———— EWorld Lije %Eﬂ/ to enlarge the window

; People Here: 12 —-—-——] /
%@ 0 Just Arrived: Whitman, Eliot, Spender, Rilke ‘Who's Here J=—+——Who's Here button
Help Just Left: Mtlazar'. Haydn, Chopin
it
Click this button to

Alist of who just left the Conference open a list of attendees

Message area
]
l —| Send 5
— Send button
CI=
Type your message here Text area Click this button to send your message

You may, by chance, enter an empty Conference room. If you're the only
one in attendance, you can engage in a stirring, scintillating monologue with
yourself; all the message-writing and display features are active, no matter
how many—or few—are present. You can even open the File menu and
select the Transcript command and record a Conference Transcript of your
monologue. Fortunately, the greater possibility (especially during afternoons
and evenings) is that you'll enter a thriving Conference and can watch—and
then join the conversation.

Participating in an Informal

Conference
1 Watch the Messages area as messages appear. These are sent by other
participants.

In most cases a conversation is already occurring, so if you observe the
Messages area for a while, you'll figure out what’s going on.
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What is “protocol™?
If you want to
comment or ask a
question, you must
first send a “I" or “?"
and then wait for a
prompt from the
Host. The host will
add your request to
a general queus,
and will prompt you
to send your
message when
your turn comes.

2 If there are only a few people in the conference (as indicated in the
People Here list) you can click in the Text area to write a message asking
what’s going on and click Send.

3 Watch new guests arrive, listed in Just Arrived. (Or watch guests leave
noted in Just Left.)

4 Asyou are inspired, write messages of your own (in the Text area) and
send them when you're ready.

5 When you want to leave, just click the close box. There is no particular
online ritual farewell required before you leave a Conference.

Participating in a Protocol Conference

Some Conferences are regularly-scheduled programs featuring a topic, a
special guest, or group of guests. If you arrive early enough, you will quickly
learn what topics are being discussed. If you arrive later, just watch the
window for messages to learn what topics are being discussed. The longer a
conference goes on, the more the topic may shift, so give it time.

Usually there will be a conference host who will send you a One on One
message welcoming you and notifying you of any Conference protocols in
use.

Conference Protocol is a set of guidelines that simplify and clarify communi-
cations during an active conference. Otherwise conferences can quickly
dissolve into crisscrossing and overlapping conversations that become hard
to follow. In such instances, Conference hosts (identifiable by a “CCC"—
Community Conference Crew—appended to their eWorld names) will ask all
participants to follow protocol. In certain instances, (when the hosts know
that the topic will promote lively debate), the conference will require
protocol from the beginning.

If you enter such a conference, just follow these guidelines and you'll be
able to participate easily.
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B Read the messages as they appear on screen.

B Respond by sending the protocol symbol.

B When prompted by the host, send your comment or question.
B Click the close box to leave when you're ready.

Remember that you won'’t offend anyone by skipping in and out of confer-
ences. If one conference doesn’t appeal to you, try another one, or come
back to the original conference at another time, as it may have gotten better.

There are degrees of protocol that eWorld hosts can request of the partici-
pants.

B Moderated or protocol conferences work like a classroom; to speak, you
must ask to be recognized by the moderator. Standard conference protocol
simply requires that you type ? (a question mark) when you want to ask a
question, and type ! (an exclamation mark) when you have a comment to
make. You should not send the actual question or comment until the
moderator prompts you with a message such as “GA, [eWorld name].” When
you have completed your comment (which may require a string of several
separate messages), type GA (go ahead) so others can begin responding,

B Modified protocol conferences permit you to send comments at any
time, but if you have a question, you should send a ? first, and then wait to
be prompted by the host.

Contributing Your Own
Messages, Comments, or
Questions

After you have entered a Conference and determined what the topic is, you
may want to contribute your own questions or comments.

1 Click the cursor in the text area at the bottom of the Conference win-
dow.
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=[] elllorld Live - Music Lovers ——0————xo01
People Here: 11
%@ Just Arrived: eName Mozart Stravinsky -
Help JustLeft: Poulenc, Mibaud. SReich
ik
K4
|G &

2 Type in a short message. The limit is 102 characters; when your text
overflows, eWorld will beep with every keypress.

If you have time, check your text for spelling and other errors. This is

the ideal state, but in reality, conference communications require

speedy typing—often at the expense of clarity. Since most participants
make their own share of flubs, you can do what everyone else does—
type your message and send it, and then look for mistakes. For big
mistakes, send a clarification. &y

3 Click Send when you have finished.

The message will appear in the Message area, along with your eWorld
name.

Sending longer comments

You can send longer messages—bypassing the 102-character limit—by
following these steps. (The only requirements are quick wits and above-
average typing skills.)
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1 Type part of your general message in the Message area, and end the first
portion with an ellipsis (“...”).
2 Click Send (or press Return).

Type the next portion of the “message” in the Message area, and end
that portion with an ellipsis.
Click Send (or press Return).

Repeat these steps until you have finished. End the last message with a
period, followed by “GA” (for “Go Ahead”). This signals to other partici-
pants that you effectively yield the stage.

The messages should appear in sequence in the Message area, lending the
impression of a single thought. However, if other people are actively sending
messages, these connected portions will be separated by other messages—
thus breaking up your essay.

Taking a break from a conference
without losing your place

You can temporarily go away from a conference without actually leaving it by
clicking in any eWorld window or making a menu selection. As long as that
Conference window stays open, all the messages will appear on your screen
while you take care of other eWorld business or even switch to another
program. There is only one prohibition: you can’t participate in two confer-
ences simultaneously. If you enter another conference, the first will close.

Leaving a conference

To leave a conference, simply click the close box in the upper left corner of
the Conference window.

About Private Conferences

eWorld members can create private conference areas for confidential online
business meetings. This feature is ideal for a staff located around the country
or world with a need to exchange files and share comments. You can create
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a private conference anytime; there’s no need to reserve the space in
advance. Simply connect to eWorld, enter a Conference area, create the
private room, and then wait for the invited guests to appear.

Creating a private room

1 Choose a name for your room and invite your guests. Make sure that
you transmit the exact name of the room to all guests. Keep the name
fairly simple (e.g., “TaxTalk”), but if you want to add a measure of
security, add a number to the beginning—or end—of the name
(“TaxTalk99"). This should deter those who may want to “guess” their
way into a private room.

2 Click the Community Center building. When the Community Center
window appears, click eWorld Live.

The eWorld Live window appears.
3 Click Enter a Private Conference.

The Enter a Private Conference window appears—which doubles as the
“Create a Private Room” window.

E0)

To enter or create a private room,
type the roorn narne and click Enter Private Room,

Enter a Private Room El

[l | ([CEnter Private Room )

4 Click in the text area and enter the name of your private room.

A guest who 5 Click Enter Private Room.

arrives early can ; ; ; ; ;
BB i A Conference window appears, with the Private Room name in the title

through the Enter a bar. You've arrived, and can await your guests.

Private Room
window.
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What if a room name is in use‘?

You may ﬁnd after creating a new room, that strangers have alrcady .
made their way into that room and have s_ta:rte_d their own private
discussion. This means that someone else thought of the same name
and created that room.

If you had planned to create, for example, “TaxTalk99” and find that
the room already exists, you can remedy the situation in three steps.
First, leave the pre-existing “TaxTalk99” room. Second, create a new
room with a dlﬂerent name, and if that room is empty and that narn B
unused, stay in that room. Third, send eMail to all your invited guests,
informing them of the new room name. If they have not connected to
eWorld, the notice will await their arrival; if they have connected, they
will receive the notice immediately and can enter your new room.

Entering a private area

The Community Center offers a handy shortcut to any Private Conference
(Room); however there’s one important qualification. You must know the
exact name of the Private Conference, or you won't be allowed to enter.

1 Ifyou do know the exact name of a Private Area, click the Community
Center building.

2 When the Community Center window appears, click eWorld Live.
The eWorld Live window appears.

3 Click Enter a Private Conference.

The Enter a Private Conference window appears.

[ECI=—=——=——= Enter a Private Room —————

To enter or create a private room,
type the room name and click Enter Private Room,

|| | |_Enter Private Room ||
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4 Click in the text area and enter the name of the private room. Click
Enter Private Room when you finish.

A Conference window appears, with the Private Room name in the title
bar. You've arrived and can join the private discussion.

A Quick Conference
Miscellany

A conference is the online equivalent to a conversation. There are, however,
some significant differences—and some useful features that as yet have not
been covered.

B Conferences depend on people’s typing skills—not their oratory, so a
conference will proceed more slowly than a conversation.

B The flurry of messages that appear on screen will pose a challenge to
even the most avid reader. To follow the remarks of one or more partici-
pants, you can highlight their name and remarks to help you spot them amid
the confusion. (A section in this chapter, “Highlighting the messages of
Conference participants,” will guide you through the steps.)

M The Conference window automatically scrolls upward with new mes-
sages. You can scroll the window back to review earlier conference mes-
sages—up to the point where you entered the conference. Thus you can
actually leave a Conference window open, visit other eWorld features, return
to the conference, and catch up with the conversation.

B At times, a conference may have several separate conversations inter-
spersed together. If this gets really difficult to follow, groups should break
off and reassemble in other Conference rooms, creating new ones if neces-
sary.

B Not everything written in a conference will make sense—even to the
participants. If you enter a room full of monosyllabic (or cryptic) communi-
cations, feel free to leave at any time in search of clarity and coherence. You
will find it. eWorld is a very large and expanding system.
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B Online conferences evoke a wide range of behaviors. Nearly everyone
behaves reasonably, but a few people disrupt conferences. In this event you
can use the Ignore feature to block the messages of disruptive members. For
the rare conference participant who harasses or threatens others, see
Appendix C, “What do do when somene’s breaking the rules.”

B Town Crier in Town Square and AutoEAC in EAC Live are not people,
they simply keep their respective conferences open. Auto EAC periodically
sends a general message with suggestions, sometimes interrupting an
ongoing conversation.

Learning more about your fellow
participants

As names—and messages—scroll into the Messages area of the Conference
window, certain people may pique your curiosity. To learn more informa-
tion about specific authors, look up their member profile.

To find a member profile:
1 Click Who’s Here. The Who’s In This Room window appears.

JiHE]

[J—— Iho's in This Room =—=B1|

[ OreonGne J) [eCuest
e |ePerson
eWorlder
eHost CCC
eMonicker
eHandle
Highlight
Ignore @—
%)

Scroll through the list of participants.
Select a name and click Get Profile.
The online Profile for that eWorld name appears.
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Leave the Who's
In This Room
window on screen,
to one side of the
Conference
window. This
enables you to
select a member's
name and quickly
review the Profile,
highlight (or
ignore) communi-
cations, or send a
One on One.

Member Profile

Screen Home: [eMame here]
Member Name: [Real name here]

Locat ion: (City or region herel*

Birthdate:  [Herel*

Computers: [Hoted here]l* The options may start to reflect
a certain amount of creative individuality

Hobbies: (Hoted herel* Again, the options noted here may

reflect a measurable (and appreciable) amount of personal
creativity.

Occupation: [Hoted herel* At this point, you will know how
much the individual loves to write with their tongue firmly
embedded in their cheek,

[@

* [Discretionary item--may not appear here.]

4 You can also use the One on One feature to personally approach that
member (discussed later in this chapter). eWorld encourages members
to use their real names in the Member Profile. However, because there
are good reasons why a member may not want to list a real name,
members have the option to insert “Name Unlisted” in the Mmeber
profile. No one can use a pseudonym. (See the discussion of eWorld
names in Appendix C, “The eWorld Identity Policy.”)

Highlighting the messages of
Conference participants

You can highlight (“hilite”) the names and messages of specific participants
to follow their messages. This is especially useful during a very busy confer-
ence. To highlight a Conference participant, follow these steps.
1 Click Who's Here.

The Who'’s In This Room window appears.

Select the eWorld name from the list of participants.

Click Hilite.

The name in the list will display the word “hilited” to the right.
4 Close the Who's In This Room window.

All future messages transmitted by the “hilited” participant or partici-
pants will appear in boldface type.
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Using the Ignhore feature to screen out
messages

You can block the messages of any disruptive participants by following these
steps. If several participants are being disruptive, you can block any or all of
them using this method.
1 Click Who's Here.

The Who's In This Room window appears.

Select the offender’s eWorld name.

Click Ignore.

ECJ==— Who's in This Room =——=11

bl - e e

[ OneonGne |) [eGuest
e ———— ePerson

eWorlder
eHost CCC

efvionicker
eHandle

(“tgnore )

9ol

4 Click the close box to close the Who's In This Room window if you do
not want to leave it open on screen.

All further messages sent by the ignored participant will not appear in your
Conference window.

Sending Private
Communications to Other
Conference Participants

To send private communications to other conference participants, use the
One on One window.

Ask everyone else
in the conference
to ignore the
offender. Use One
on One messages
to organize others
without tipping off
the offender. No
one will “see”
anything sent by
the offender and
the conference
can continue
without further
disruption.
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1 Click Who's Here.
The Who's In This Room window appears.

[ECJ=== whno's in This Room ==
<

[ Oneonone |

Get Profile eWorlder

eHost CCC
elonicker
eHandle

(" lgnore

o<

2 Select the name of the person you want to talk to and click One on
One.
The initial One on One window appears.

(O=———— Oneon lne =——"——V11F|

Talk to: [eName] ((GetProfile ] [(‘Avaiable? ] [ Send )

Type your message:

I it

9l<]

3 Type your message and click Send. When you get a reply, the standard
One on One window appears with two message areas. You type your
messages in the upper area and click Send. The text of the session
appears in the lower area.
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E[J==== One on One from eName 0|
[ Fepv ] [ GetProfie ) [Available? ] [ Send |

Type your message:

[ it
]

One on One transcript:

eGuest: I'm lost. How does one know if memory is >

configured correctly? Any good printed sources on that? i

(dull boy on this end.) o
A4
=)

You can conduct several separate One on One communications with differ-
ent correspondents while participating in a conference. The One on One
feature links any two members who are connected to eWorld at the same
time, whether or not they are participating in conferences. Every One on
One will require its own window, so if you initiate and sustain several One
on One communications, your crowded screen will display a separate
window for each.

For more information on the One on One feature, see Chapter 11, “More
eWorld Features.”

Recording the Texts of
Conferences You Attend

If you want to record all the messages of a particular conference, you can
initiate a Conference Transcript. Transcripts can be initiated at any point. To
record a complete transcript, however, you should initiate the recording
process before you enter a Conference area.
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You can open a Transcript at any time when you are online, by following
these steps:

1 Open the File menu and select the Transcript command.

The Transcript window appears.

E[]==—— Transcripts

To change a transcript's settings, select it below and click a button,

(Fase )

Transcript Type Status
General Closed it
One on One Closed

2 Select the Conference option from the three options listed, and click
Open.

A Save dialog box appears.

[= Transcripts ¥ | = elorld

Eject

Desktop

Name of transcript file:

Conference Transcript [Date] |

3 Use the dialog box features to select a destination folder for the
transcript.
Change the default transcript file name if you wish.
Click Save when you are ready.
The dialog box closes. The Transcript file is active—awaiting your entry
into Conference areas. If you explore several Conference areas, remem-

ber that the Transcript will record all messages that appear while you
are in each area.
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6 You can close—or temporarily pause—the Transcript at any time by re-
opening the Transcript window (use the Transcript command in the File
menu). Select the Conference option and click Pause or Close. Restart a
paused Transcript in the same way.

When you disconnect—and quit—eWorld, the Transcript file will be
saved and closed, ready for future reference. You can open it with the
eWorld File menu Open command or with any word processor. For
more information on Transcripts, see Chapter 11.

Conference Personality and
Etiquette

In a computer communications medium, participants cannot see each
other’s faces during a conference. The lack of visual and perhaps emotional
feedback can be an advantage in some ways—no one has to get dressed, for
example. But there are disadvantages also. The emotional tone of a message
can be a little flat. Nevertheless, some people are able to project distinct
personalities. How do they do it? Here are some suggestions for casual (non-
moderated) conferences.

B Adopt a relaxed writing style. Your writing style is key. Write conversa-
tionally rather than formally—a tone somewhere between a telephone
conversation and written letter (or email).

B Use short responses to show that you are paying attention. Remember
that a computer conference does not allow for conversational responses
such as “uh-huh” or “yes.” For conferences with a handful of participants,
sending short responses (“good idea,” “I agree”) helps to keep the conversa-
tion moving.

B Say “bello” to newcomers. Greet people who enter a conference and say
good-bye when they leave (presuming that they give some notice). One
possible exception is a busy conversation with more than 20 people. In this
case, greetings can clutter up the message stream unless there is a conversa-
tional break at the time. If you have been a spectator and not a participant, a
quiet departure is quite appropriate. Remember that greeting people in a
moderated conference is a disruption of protocol. In such cases, the Host
will probably greet them privately.
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B Ifyou are going to be absent, let others know. If you are going to be
away from your computer, but you don’t want to cease participating in the
conference, send a message saying you'll be right back (“brb”), and another
message when you have returned. You can type “bak” (back at keyboard)
when you return. These considerate gestures allow others to know that
you're gone, and not to send you unanswerable messages.

Advanced Conference
Techniques

As you become more familiar with eWorld and find favorite Conference
areas, you can practice some advanced techniques.

B Practice typing so you can respond quicker. But do check your message
before sending it. Typos and grammatical errors are so common that no one
should criticize them. Everyone makes mistakes; you can send a correction
message for major errors or ambiguities.

B Use the New Text Document window (found in the File menu). The New
Text Document serves as a handy pad for making notes and preparing
responses. With an open New Text window on screen, you can write
comments longer than the 102-character limit of a single message. When you
are ready, copy and paste the text into the Conference text area in short
segments. To help prepare text segments of the right length, adjust the New
Text Document window so that it is about 50 typed characters wide. Two
lines of text should conform to the 102-character limit, and can be copied
and pasted into the Message area.

B Use abbreviations to communicate efficiently. BTW for “By the way,”
ROFL for “Rolling on floor laughing.” See the section later in this chapter for
a glossary of commonly used online abbreviations. You can enter your own
abbreviations, but the conversation will slow down when others ask you for
explanations.

B Use a macro program to store consistent phrases and messages.
TypeltdMe, a $30 shareware program, will store text segments that you can
define and recall by typing a shorthand form. For example, if you type
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“BTW,” the program will insert “By the way.” The general purpose keyboard
macro programs QuicKeys from CE Software and Tempo from Affinity
Microsystems offer the same capability.

B Use other eWorld venues to carry on a more detailed discussion. If the
topic calls for longer, carefully crafted comments and responses, you can
take advantage of other online communications media, such as email
correspondence among participants, or Discussion Boards, where messages
and replies can be of a much greater length.

eWorld Conference and
Auditorium Glossary

Over the years, a number of online interaction participants have developed
ingenious typographic tricks to partially overcome the inability to see each

other’s faces and gestures. The evolution of a wide range of Smileys (some-
times called “emoticons”) and online abbreviations can benefit you in your
conference communications.

Conference “body language”
(Smileys)

Smileys serve to render facial expressions and emotions by combining
punctuation marks and letters. Most smileys are viewed by tilting your head

to the left. Smileys can be quite ingenious, and eWorld Conferences fre-
quently become ad hoc workshops in smiley creation.

Common Smileys

:-) Basic smiley. Used to emphasize humor or happiness.
3-) Winkie. Underscores a flirtatious or sarcastic remark.
:-D Laughter.

8-D Laughter.
:-0 Oh dear.

continues
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8-0 Astonished.

| Frownie. Expresses unhappiness, disagreement, or
depression.

-1 Indifferent.

1-> Sarcastic.

-} Embarrassed smile.

>1-> Devilish.

>;-> Winkie and devilish.
i-%) Tongue in cheek.
<"))>>< Fishie.

Other online communication aids include the following:

B Using colons to bracket gestures and actions.
Example: yaneSmith : ::::Going to the coffee machine::::

B Anarrow constructed with a less-than symbol (Shift-comma) and
hyphens can also indicate actions or reactions:

Example: JaneSmith : <— — — —Laughing

B Other typographic tricks can serve special purposes. Applause or
clapping can be rendered with punctuation:

Example: JaneSmith : () () () () () ()

Example: yaneSmith : /\/\/\/\/\/\/\
B Asterisks add emphasis:

Example: JaneSmith : *I feel good.*
B Underlines before and after also add emphasis:

Example: JaneSmith : _I feel good_

B Quotes set off spoken words in role-playing games, where a person is
speaking in the voice of an assumed character.

Example: JaneSmith : “Let's go to Mistagore and find the
dragon. "
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B Parentheses indicate messages that are outside the main conversation
thread:

Example: yaneSmith : (Hi John; we're talking about the
Supreme Court. Have a seat and join in.)

B Braces indicate hugging:
Example: yaneSmith : {{{{EasterBunny}}}}

B ALL CAPS MESSAGES ARE THE EQUIVALENT OF SHOUTING and should
be avoided except for truly special cases. If you write a message using all
caps, someone will probably ask you to “keep your voice down.” Addition-
ally, text in all caps is very hard to read on screen.

B Sounds can help emphasize a point. eWorld conferences support
sounds preprogrammed into the eWorld application software. Use the Send
a Sound command, found in the Conference menu. If you find the sounds
annoying, you can shut them off by changing the Conference Preferences,
found in the Conference menu. If you turn off the sound, or if you are
hearing impaired, you still can follow the action since the sound is indicated
on screen with asterisks:

Example: JaneSmith : *applause*

Common Online Abbreviations

ASAP As Soon As Possible

BG Big Grin

BRB Be Right Back

BTW By The Way

FWIW For What It’s Worth

FYI For Your Information

Gor <G> Grin (often used as <G>)
GD&R Grinning, Ducking And Running

IMCO In My Considered Opinion
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IMHO In My Humble Opinion
IMNSHO In My Not So Humble Opinion
IMO In My Opinion

LOL Laughing Out Loud

OIC Oh, I See

OTOH On The Other Hand

OTTH On The Third Hand

PMJI Pardon My Jumping In

ROFL Rolling On Floor Laughing
ROTFL Rolling On The Floor Laughing
RSN Real Soon Now

RTM - Read The Manual

TANJ There Ain’t No Justice
TANSTAAFL There Ain’t No Such Thing As A Free Lunch
TTEN Ta-Ta For Now

TPTB The Powers That Be

VBG Very Big Grin

WYSIWYG What You See Is What You Get

Conference Games: Rolling
Dice
One unusual feature in conferences is the capability to roll dice for games.

The format is //roll -sideM -diceN, where you replace M and N with numbers.
Here’s how it works. If you (eName) type, for example,
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//roll -dice2 -sideé
the eWorld host will respond with
OnlineHost : eName rolled 2 6-sided dice: 3 3

The numbers turned up by the dice are random. Rolling dice is used only for
games and contests. It is disruptive in a discussion.

Informal to Formal

eWorld covers a spectrum of environments for interaction. From the most
interactive of all eWorld features—Conferences (which we have discussed
here) to the more formal interaction of an Auditorium event, (which will be
discussed in Chapter 7, “Auditorium Events”).



Chapter ]

Auditorium Events

n auditorium in eWorld resembles an auditorium in your
community. You (and others) enter
a cozy auditorium, take your seat
and then, after a few introductory
remarks, the Emcee introduces the
guest speaker. Everyone in the
audience can listen to the speaker—
actually reading the speaker’s

comments on screen. You can
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respond with comments or questions and send them to the Emcee, who
passes them to the speaker. You can then follow the reaction to your
message. As you listen, you and your row mates can send messages to each
other—even breaking into a debate of your own. Imagine all this—and you
have the basic experience of an eWorld Auditorium event. eWorld Auditori-
ums serve as the electronic Town Hall—where artists, poets, politicians, and
the great chefs of the world come to meet the public. Not all auditorium
events feature a guest speaker; many events revolve around online games.

You can read about upcoming Auditorium events by visiting the Community
Center and browsing the Events Calendar for celebrities, or gaming events
that interest you. Furthermore, every time you connect to eWorld, you may
see promotional announcements about upcoming events of interest, posted
in any of the eWorld three main promotional areas:

B Notices posted in the Town Square window.
B News flash windows, which can appear any time you’re online.
B Final notices posted on the Disconnect window.

You also can learn about upcoming Auditorium events by periodically
consulting the Calendars of various eWorld areas. For example, the Apple
Customer Service calendar will list Auditorium events featuring guest
speakers and panelists. Remember that you can use the eWorld New Text
Document command to create your own personal Auditorium schedule file.

A Tour of the Interior of an
Auditorium

Every eWorld Auditorium event presents a “stage” with an Emcee (master of
ceremonies), usually a guest speaker or a panel, and an audience where up
to 200 eWorld members are “seated” in rows.
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After entering an Auditorium, you'll find yourself in a row with up to seven
others. Certain events may allow for a greater number of people in a row,
but the standard seating pattern is eight to a row. You can leave your row
and move to another row, but you will always be in a row with other
attendees.

Auditorium communications can take three forms:

B Speaker-to-Audience interactions. A speaker’s interaction with the
audience usually follows one of two patterns: a string of individual com-
ments, prompted by the Emcee; or a few introductory comments, followed
by a Question & Answer session with other panelists, the Emcee, and
audience members (who submit their comments and questions to the
Emcee).

B Audience-to-Speaker interactions. Audience members can send a brief
comment or question—using the Talk to Emcee feature—to the Emcee, who
will place it in a queue for the use of the guest speaker.

B Audience-to-Audience interactions. An audience member can communi-
cate freely with others in the row (as if they were in a Conference area) by
typing messages in the text area of the Auditorium window and clicking
Send. Messages sent by row mates appear on one another’s screens, but not
on the screens of other members in other rows.

How to Find an Auditorium

Before you enter an Auditorium, be sure that there is an event either in
progress or about to begin, as eWorld Auditoriums are (as in the real world)
immense, dark, and silent when nothing is happening. Auditorium events
are announced in the Town Square window (the billboards on the right
side) and other areas. Auditorium events are posted in the eWorld Events
Calendar (auditorium, conference, and forum events) and the Auditorium
Events Calendar (auditorium events only).
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1 Click the Community Center building.
The Community Center window appears.

= Community Center =

eWorld Auditoriums
Keep up with the eWorld around you. Join us for
major events featuring the personalities of the day.

eWorld Live

Make new friends and meet your neighbors in
eWorld Live - the place to go for conversation.

eWorld Forums

Enter here to survey and choose from
the many topical forums on eWorld.

eWorld Events Calendar

Check this one-stop calendar to find out about
all eWorld conferences and special events.

The window shows entries into conferences and Auditoriums, along
with the eWorld Events Calendar.

2 Click eWorld Auditoriums, and the eWorld Auditoriums window
appears.

= elllorld Auditoriums =

Stage 1
With the best lighting of tha two auditoriums, Staga 1

offers an ideal setting for a variety of presentations.

Stage 2
- Featuring state-of-the art acoustics, Stage 2 is a premier

venue for speakers, musicians, and theatrical events.

L300, e = LS e
@ fuditorium Events Calendar

Grab your own datebook and pencil in major eWorld
events - and be sure to invite your friends.

- fluditorium Transcripts
- ‘ If you've double-booked and you miss an event, look
\ here for the transcript. Participate on your own time!
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You now have two Auditoriums to choose from: Stage 1 and Stage 2. Clicking the

3 Click the appropriate Stage button, and the Auditorium window

appears.

Participating in an
Auditorium Event

Once you have learned of an event and you've entered the Auditorium, how

do you participate?

1 Click the designated Auditorium icon by Stage 1 or Stage 2.

Auditorium Events
Calendar button
opens a constantly
updated schedule
of the many
events held in
Auditoriums all
over eWorld. This
feature is worth
regular visits.

The Auditorium window appears on screen, which indicates that you

have entered the Auditorium.

List of who's on stage Attendance count

Click here to find out
who is in your row

E01 elldrid Live - Stage 1
U

I
=———— ¥

% o Attendance: 78

Help

(Crhows ) —

Click here to find out what

| other rows are being used

On Stage:

Talk to Emcee.,, | —

——— Click here to send questions

only by other members of your row.

Text area

OnlineHost : Helcome to the auditorium! Remember, your comments are seen ]

or comments to Emcee

Message area

Send button

=
end to Row ||
[

Entering an Auditorium puts you in a row with several other members—
as contrasted with Conferences, where you enter a large eWorld room

containing up to 48 participants. You can stay where you are or visit
other rows—and you can even create your own row (detailed later in

this chapter).
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2 You can simply watch the event, or send your own messages to the
Emcee while interacting with your row mates.

You may also notice—rather quickly—lines of text appearing in the
Message area of the window. These reflect messages within the Audito-
rium row as well as messages from the stage.

Messages from the stage appear to the right of the speaker’s name,
Messages from your row appear with a row number in parentheses.

3 When the event ends, you can stay in the auditorium and converse with
others in your row for as long as you want. The auditorium is always
open, whether or not an event is going on.

Advanced Audltorlum techmques

eWorld Auditorium aficionados sugest the foﬁﬂmg tlps fori unpmv»
- ing your - Auditorium experience

il addﬂ:ion to the main Auditorium window, you should also open the
- List R@Ws, One on One, and Who's in Row windows. After dragging
each window to the side (or below the main window) you have all the

- major features at hand. You can find out who's in a row (in any row),
 communicate privately with them, or shut Row Chat off (and back on).
You can quickly change rows, if you desire more privacy or want to ;om
fmends These featuxes are dlscussed later in th:s chapter.

Communicating with the guest
speaker
To send a comment or question to the guest speaker:

1 Click Talk to Emcee.
The Talk To Emcee dialog box appears.
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[}
L]

Talk toEmeee =nen————— |
Ask Question
[ MakeBd |

2 Type your brief comment or question in the blank text area.

3  Click the appropriate button (Ask Question, Cast Vote, or Send
Comment), which will transmit your message to the Emcee. (The Make
Bid feature operates only in those events where bidding has been
activated.)

4 A confirmation dialog box verifies that your message has been sent.

Your question has been received.

[ ok

5 Click OK to close the dialog box.

If the Emcee selects your question or comment to share with the guest
speaker, your message will appear in the Auditorium window, where
everyone can read it and the featured speaker or speakers can respond.

Communicating with
others in your row

During an Auditorium event, you may want to engage in conversation with
others in your row. This basic Auditorium feature provides a lot of entertain-
ment—and perhaps diversion—as you can talk to the people in your row
without disturbing anyone in other rows. Additionally, anyone (including
you), can turn such chat off at any time to follow the on-stage proceedings
without distraction.
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To send messages or responses to others in your row:

1 Click the cursor in the text area at the bottom of the Auditorium win-
dow.

2 Type in a short message. The limit is 102 characters; if you keep typing,
eWorld will beep at you.

3 Click Send when you have finished writing.

The message will appear in the Auditorium window message area, to the

right of your eWorld name. A number, enclosed in parentheses, appears at

the beginning of your message, indicating that your message is part of Row

communications. The number signifies your current row.

|

=0 elorld Live - Stage 1

% o Attendance: 14

-

OnStage: A0S CCC, eGuest, Host CCC Talk to Emcee...
{H

OnlineHost : Helcome to the guditorium! Remember, your comments are seen
only by other members of your row.

ROS CCC : Check = check .. :: tap, tap :: .. is this thing on?
ebuast : You're coming in clear over here

eMame : (2) Hi Host, | know you can't see this =))

Other 1 (2) but | can. ..

ROS CCC : He'll be starting in a few minutes folks.

]
| | [Sendtofov |
=

Learning more about others in your
row and highlighting speakers

As your Auditorium window fills up with messages, you may want to know
who the authors are, and to learn more about individual authors. The Who's
in Row button, in the upper right corner of the Auditorium window, is your

key.
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1 Click Who's in Row.

The People in Row window appears, listing the eWorld names of all
those currently in your row.

E[]==——= People in Row 1 0|
| etame [
[ Tak to Member J) | Mrapple
=== | Thelonious
Giovanni
(“Who's On Stage ) ]
=

2 Select an eWorld name.
3 Click Get Profile to open his or her online Profile.

If an online Profile exists for that member, the Profile window appears.
You also can find out more about people in other rows by clicking the List

Rows button and opening the Rows window, which we take up in the next Select a name

section. and click Talk to
Member to open

In a busy auditorium event with messages from the stage and others in your the One on One

row, you can highlight the speaker by clicking the Who’s in Row button and ~ Window, which

5 5 ;4T enables you to
then clicking Who’s on Stage. Select the people you want to highlight and e g o

click the Highlight button. Now the speaker’s comments appear on your Sien.on Ohs
screen in boldface. message to the
selected row

mate.

Other Important Auditorium
Features

Several useful features can be found in the List Rows window. Open the
window by clicking List Rows.
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S(I==——— Rows e
Joudre ihow:! Participants Row
I Enter Row o
Fi Fow 2 =
I Who's in Row ] 3 Fow 3
=] Row 4
4 Row S
=] Row &
( Create Row... ] 2 Row 7
[ Find Member.., ]
( Turn Chat Off ]
Chatison
@ .
Info 0

This window offers several useful features, including the following:

A list of the number of rows and number of members in each row.
The Enter Row button.

The Who's in Row button.

The Create Row button.

The Find Member button.

The Turn Chat Off button.

Changing rows in an Auditorium area

You may want to change rows if you learn that an eWorld friend has arrived
and is sitting in another (less crowded) row. On the other hand, your row
mates may be a bit too raucous for your taste, and you may want to find a
quieter row.

To change rows (with the Auditorium window open):
1 Click the List Rows button.

The Rows window appears.
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[ Rows =D

‘fou are in Row 99

Participants Row
I Enter Row J | ] Row 1 &
=1 8 Row 3

( Who's in Row | 5 foe

2 Row 75

1 Row 299
i Create Row.., |
( Find Member... ]

[ Turn Chat Off )
Chatison

Info

B[]

2 Check the list of rows (and the number of occupants in each); remem-
ber that rows can hold up to eight people.

3 Click Who's in Row to determine who's there.
The People in Row window lists their eWorld names.

4 To enter this (or any) row, select a row in the list area and click Enter
Row.

The Auditorium window reappears, with a line of boldface text inform-
ing you that you are now in Row [##].

Repeat these steps at any time to change rows.

Finding a friend in a crowded
auditorium

You can use eWorld to find a friend or associate in a crowded auditorium
with the Find Member feature in the List Rows windo<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>