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Minimum System Requirements 
Mac 
• System: Mac OS X 10.5 or later, including 10.8 

"Mountain Lion" 
Processor: G4 867 MHz or faster. Includes all Intel 
Macs. 
Memory: 512 MB RAM 
Display: 1024x768, Millions of Colors 

• Video Memory: 8 MB VRAM (16 MB recommended) 
, Free hard disk space: 1.6 GB 

DVD-ROM drive 
• Internet connection: Required for online features 

Mac Installation 
1. Insert the World Book DVD into the drive. 
2. Double-click the 2012 World Book Installer icon. 
3. Follow the on-screen instructions. 

Windows 
System: Microsoft Windows® XP SP2 or later, 
including Windows Vista® and Windows 7 
Processor: 800 MHz or faster 

• Memory: 256 MB RAM 
Display: 1024 x 768, 32-bit color depth 
Video Memory: 8 MB VRAM (16 MB recommended) 
Free hard disk space: 1.6 GB 
DVD-ROM drive 

• Internet connection: Required for online features 

Windows Installation 
l. Insert the World Book DVD into the drive. 
2. The installation will start automatically. 
3. Follow the on-screen instructions. 

Technical Support 
For information on the latest updates, or if you experience any difficulties using 2012 World Book, visit 
Software MacKiev's main Technical Support Web site (go to www.mackiev.com and follow links to 
Support). Or you may visit the 2012 World Book Technical Support Web site by choosing World Book 
Tech Support from the Help menu. 

Feedback 
We'd love to hear from you with comments, questions or suggestions. Please visit our World Book 
Feedback page online by choosing Provide World Book Feedback from the World Book application menu 
(Mac) or from the Help menu (Windows). Or drop us an email at worldbook@mackiev.com. 
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