
QuickStart Card 
2004 Federal Software 
for Mac 

Minimum System Requirements 
Mac OS 9.x or Mac OS X (10.1 or greater) 
75 MB of available hard disk space 
64 MB of RAM 
Internet connection (required for online features) Quick Time 

Installing TurboTax· Federal Software 
Insert the TurboTax CD into your CD-ROM drive. 
1. Locate the folder named TurboTax 2004 (TurboTax Deluxe 2004 

for Deluxe users or Turbo Tax Premier 2004 for Premier users). 
2. Drag the folder onto your hard drive. On Mac OS X, we recommend you 

place the TurboTax 2004 folder in the Applications folder; however, the 
application can be run from any location on your hard drive. 

Tax and Program Help 
Select the "Get Answers" button anytime for more assistance with the 
topic you are currently working on and to find other helpful resources. 

Service and support 
Get free online help at www.turbotax.com/support, which provides access 
to top customer questions, how-to tutorials, and phone numbers. 

Returns 
Send entire product and receipt or packing slip to: 
Intuit Inc. 
Returns Department 
PO Box 19004 
Greenville, SC 29390-9004 

© 2004 Intuit Inc. All rights reserved. Intuit. the Intuit logo. Turbo Tax and EasyStep, among others, are registered trademarks of Intuit 
Inc. in the United States and other countries. Quick Time and the Quicklime logo are trademarks or registered trademarks of Apple 
Computer, Inc., used under license. Other parties· trademarks or service marks are the property of their respective owners. 
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QuickStart Card 
2004 Federal Software 
for Windows 

Minimum System Requirements 
175 MB available hard disk space and up to 75 MB for Internet Explorer 
64 MB RAM 
Internet connection (required for online features) 
For Windows® 2000 or higher, you must have 
administrative rights to install or update TurboTax. 

Installing TurboTax• Federal Software 
Close all programs then place the Turbo Tax CD into your CD-ROM drive. 
Follow the on-screen instructions. It's that easy! 

Troubleshooting 
What if my TurboTax CD-ROM doesn't install automatically? 
· Click Start on the Windows Taskbar, then select Run. 
· Click Browse and locate the TurboTax CD in your CD-ROM drive. 
· Double click the setup.exe file. 

Tax and Program Help 
Select the "Get Answers" button anytime for more assistance with the 
topic you are currently working on and to find other helpful resources. 

Service and Support 
Get free online help at www.turbotax.com/support, which provides 
access to top customer questions, how-to tutorials, and phone numbers. 

Returns 
Send entire product and receipt or packing slip to: 
Intuit Inc. 
Returns Department 
PO Box 19004 
Greenville, SC 29390-9004 


