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RESTRICTED PHOTO ACCESS

You may want to enter a password to restrict access to some of the photographs
if children will be using Physician’s Home Assistant™.

DISCLAIMER
ALTHOUGH A.D.AM. SOFTWARE, INC. AND ITS DISTRIBUTOR,
MINDSCAPE, AS WELL AS THEIR LICENSEES, THEIR MEDICAL

ADVISORS, CONSULTANTS AND STAFF (COLLECTIVELY “SUPPLIERS”)
HAVE MADE REASONABLE EFFORTS TO PROVIDE ACCURATE,
COMPLETE, AND CURRENT INFORMATION THROUGH PHYSICIAN'S
HOME ASSISTANT (HEREIN REFERRED TO AS THE PRODUCT), THE
SOFTWARE CONTAINS EXTENSIVE MEDICAL INFORMATION FROM
THIRD PARTIES OVER WHICH THE SUPPLIERS HAVE NO CONTROL,
AND THE SOFTWARE DOES NOT CONTAIN INFORMATION ABOUT
EVERY DISEASE, ETC. ACCORDINGLY, THE SOFT'WARE IS NOT
INTENDED TO PROVIDE A DIAGNOSIS FOR ANY PARTICULAR
INDIVIDUAL AND SHOULD NOT BE USED AS A SUBSTITUTE FOR
SEEKING PROFESSIONAL MEDICAL TREATMENT AND CARE. IT IS TO
BE USED FOR INFORMATION PURPOSES ONLY. USERS ARE ADVISED
TO SEEK THE ADVICE OF MEDICAL PROFESSIONALS FOR PROPER
MEDICAL CARE. THIS PRODUCT, THE INFORMATION CONTAINED
THEREIN, AND THE INFORMATION IN THE ACCOMPANYING

MANUAL, ARE PROVIDED AS IS WITHOUT WARRANTY OF ANY KIND.

THE SUPPLIERS DISCLAIM AND EXCLUDE ALL WARRANTIES,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR PARTICULAR PURPOSE. THERE ARE NO WARRANTIES
MADE AS TO THE PROGRAM’S COMPLETENESS, ACCURACY, OR
RELIABILITY. IN ADDITION, SUPPLIERS DO NOT WARRANT THAT THE
SOFTWARE IS WITHOUT DEFECT OR ERROR, OR THAT ALL OF THE
INFORMATION IS UP TO DATE. THE USER ASSUMES ALL RISKS
ASSOCIATED WITH THE USE OF THIS PRODUCT.

THE AGGREGATE LIABILITY OF SUPPLIERS, OR ANY OF ITS
DISTRIBUTORS OR DEALERS, ARISING FROM OR RELATING TO THE
USE OF PRODUCT (REGARDLESS OF THE FORM OF ACTION OR
CLAIM--E.G., CONTRACT, WARRANTY, TORT, STRICT LIABILITY,
MALPRACTICE, FRAUD AND/OR OTHERWISE) IS LIMITED TO THE
PURCHASE PRICE OF THE PRODUCT. SUPPLIERS SHALL NOT IN ANY
CASE BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
CONSEQUENTIAL, OR PUNITIVE DAMAGES, EVEN IF THEY HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SUPPLIERS HAVE OBTAINED PERMISSION FOR USE OF ALL PICTURES
INCLUDED IN THE PROGRAM. SHOULD A PICTURE HAVE BEEN
INCLUDED FOR WHICH PERMISSION HAS NOT BEEN GRANTED, IT IS
THROUGH INADVERTENCE.

User is advised that certain products and medications referred to in the product,
whether by brand name or generically, are given for information purposes only
and not by way of endorsement or approval. By using this product, User
acknowledges that User has reviewed this disclaimer and agrees to be governed
by its provisions and limitations.
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LICENSE AGREEMENT HIGHLIGHTS

It’s important that you understand the basic principles of the software
license agreement. When you install the program, it is assumed you have
agreed to all the terms in the license agreement. Here are the most
important features:

You can install Physician’s Home Assistant on your hard drive only. You
can’t make any copies of the program, as it is illegal to do so.

You can share the information and insights you gain from Physician’s
Home Assistant with your relatives and friends. You cannot share the
actual program with them by copying the software or any of the
documentation or material that came with it.

You can dispose of your Physician’s Home Assistant program by
transferring it to someone else, but if you do so you must delete any files
from the program from your own disk drive. In addition, you must give
the new owner all the supporting documentation that came with the
program.

CUSTOMER SUPPORT

If you encounter any technical problems with this program, call
Mindscape at (415) 898-5157 (Monday through Friday 8:30am - 5:00pm
PST).

GETTING STARTED

Using This Guide

This Guide provides the information you need to get the most from
your Physician’s Home Assistant program. Use the Guide to set up your
program and then familiarize yourself with program usage and contents.

System Requirements

Windows"”

486dx33 or higher

Microsoft” Windows® 3.1 or later

8 MB RAM

4 MB disk space

SVGA color monitor, 256 colors at 640 x 480 resolution or higher
Double-speed CD-ROM drive

Windows®-compatible sound card



Macintosh”

68030 CPU, 16 MHz or faster

Macintosh” operating system 7.1

8 MB RAM

4 MB free hard disk space

12 inch or larger color monitor

256 colors at 640 x 480 resolution or higher
Macintosh®-compatible double-speed or faster CD-ROM drive

It is assumed that users of Physician’s Home Assistant are already familiar

with the basics of their Macintosh” or Windows" systems. If you
experience difficulty using Physician’s Home Assistant due to a lack of
understanding of your computer system, please refer to your Macintosh
or Windows manual for guidance. If you are having difficulty using the
program itself, please telephone Mindscape’s Technical Support at (415)
898-5157.

Installing Physician’s Home Assistant

Windows"

Insert Physician’s Home Assistant CD into the CD-ROM drive.

In Windows, select Run from the Program Manager file menu. Note: If
you are using Windows 95, click on the Start button, and then on Run.
Type d:setup without spaces between words (assuming your system is
configured with the CD as the ‘d’ drive; use a different letter if
necessary).

Select Install.

Click the Create button to build an icon after the installation is
complete.

When Physician’s Home Assistant has been installed successfully, open
the PHAssistant folder and double-click on the PHA icon.

Macintosh®

Insert Physician’s Home Assistant CD into the CD-ROM drive.
Double-click the PHAssistant icon.

Double-click the Installer icon.

Select Install.

When Physician’s Home Assistant has been installed successfully, open
the PHAssistant folder and double-click on the PHA icon.



INTRODUCTION TO THE PROGRAM

Welcome

Welcome to Physician’s Home Assistant, an easy-to-use home medical
software program. Physician’s Home Assistant was developed by a team
of health care professionals including doctors, nurses, pharmacists and
nutritionists with the aid of up-to-date textbooks and case studies.
Wisely used, this program enables you to take an active role in
understanding and promoting the optimum health of your family.
Physician’s Home Assistant lets you replace concern with knowledge.

Personalized Interactive Modules

Symptom Analysis

Have you ever been to the doctor and found it difficult to describe your
symptoms? In the Symptom Analysis section, Physician’s Home Assistant
prompts you with “YES/NO” questions regarding your symptoms. Based
on your first set of answers, Physician’s Home Assistant asks follow-up
questions. This is similar to the way you communicate with your health
care provider, to discover possible causes for symptoms which may be
troubling you.

When you have finished entering symptoms and have answered the
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follow-up questions, Physician’s Home Assistant will let you print your
symptoms and give you a list of possible causes. This list is not a
“diagnosis”, because making a diagnosis is generally a three-part process
which includes history (symptoms), physical exam findings and medical
tests. However, you may wish to research the “possible causes” in
preparation for your doctor’s appointment. Being able to describe your
symptoms clearly to your doctor should make your appointment go
more smoothly and help your doctor to make a more accurate diagnosis.
There are some general rules to follow when using symptom analysis:

Rule 1: It is not necessary to answer all questions.

Most symptoms are listed under the “body-part” category buttons.
When entering your initial symptoms, it is not necessary to answer ALL
questions. The most important information you must provide Physician’s
Home Assistant to get a list of possible causes is information about the
symptoms that are actually present. ANSWER “YES” TO ALL OF THE
SYMPTOMS THAT YOU HAVE. DO NOT ANSWER “NO” TO
SYMPTOMS THAT YOU DO NOT HAVE.

Rule 2: During follow-up questioning, it is still not necessary to
answer all questions.

“When answering follow-up questions, ANSWER “YES” TO ANY

QUESTION THAT DESCRIBES HOW YOU FEEL. ANSWER
“NO” TO ONLY THOSE QUESTIONS WHICH YOU BELIEVE

10



HAVE A DIRECT BEARING ON YOUR CASE. If a question seems
unrelated, irrelevant, or you are unsure or confused about its meaning,
do not answer it. As a rule, there should be very few “no’s” answered in
any given case.

Rule 3: When in doubt, tell Physician’s Home Assistant.

Sometimes Physician’s Home Assistant tries to suggest questions it thinks
would be most helpful to answer. You'll know it is doing this when you
repeatedly sce a particular question that you had originally left blank.
When this happens, answer the question. If you don’t know the answer,
click the “?” box, or type in a “?” if the software wants you to type in an
answer.

Rule 4: Skin rashes require inputting minimum parameters.
When answering questions about a skin rash, it is important that you
provide Physician’s Home Assistant with these minimum parameters:
Location: generalized (all over) or localized (and if localized, where?)
Type: blister, patch, etc.

Color: red, purple, brown, etc.

Present: Yes or No

Changes Over Time: If the nature of a rash/illness changes over its
course, that should be noted in the section “Changes Over Time”
Other Parameters: Other parameters such as shape, texture, etc., may
help if one of the questions clearly describes the rash or lesion.

11

Drug Interactions

When using the Drug Interaction section, you can either inquire about
the side effects of individual drugs or ask Physician’s Home Assistant to
alert you to potential interactions within many combinations of
prescription and over-the-counter drugs before you take them. You can
also check for interactions between drugs and caffeine or alcohol.

Your health care providers (doctors, therapists pharmacists, for example)
do not always have access to complete information about the drugs you
may be taking. Only you know if you are using over-the-counter drugs,
or if you are taking medications prescribed by different providers for
different reasons. Physician’s Home Assistant is a powerful tool to help
lower your risk of taking unwise combinations of drugs.

Medical Record

Have you ever had to search for your children’s immunization records in
order to register them into a new school? Do you know when you had
your last tetanus shot? Physician’s Home Assistant’s Medical Record lets
you record pertinent medical and health-related information. You can
maintain medical records with details in 26 different categories. Records
are filed individually, and can be printed so that wherever you go you
can take your medical history with you.

Encyclopedia
The Encyclopedia section provides you with information on a variety of
health related topics including discases, medical tests and surgeries,

12



poisons, first aid, and nutrition. The program helps you know when it is
important to contact a health care provider and provides tips for home
care when it is appropriate.

Diseases

In this section, you will find disease definitions, causes, incidence, risk
factors, prevention, symptoms, and signs. The treatment, outcome
expectations, and complications are also explained.

Symptoms _

This section provides an alphabetical list of symptoms (like fever) with
specific information about each symptom, including alternative names,
definitions, common causes, and home care. A picture may also be
provided for better understanding of the symptom.

Medical Tests

Over 600 medical tests are explained in this section. You can learn how a
test is done, how it feels, the risks, and how to prepare for the test. You
can even check the relative costs. You'll also learn how to interpret the
results.

Surgeries

Nearly 100 surgeries are described, including everything the patient
needs to know a description of the procedure, how it’s done,
expectations after the surgery, and possible risks. You will learn what to
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expect during convalescence.

Drugs

More than 4,000 drugs are described. You can find drugs by both
peneric and commonly used names. The section describes proper drug
use, cautions for use, and possible side effects.

Nutrition

Many diseases, such as diabetes, heart disease and celiac sprue, can be
positively affected by diet. This section provides valuable information
about the guidelines for specific disease-related diets. Included are
recommended meal plans, food sources, and descriptions of how
nutrients function in the body.

Poisons

In any emergency you know you must get help FAST. (Dial 911
wherever that service is available.) However, before an emergency occurs
Physician’s Home Assistant can make you aware of many dangerous
substances in and around your home and teach you and your family not
only how to prepare for an emergency, but to avoid them. So take the
time to browse this section. You'll be surprised where poisons can be
found. Also learn the symptoms of poisonings, home treatment, and
what to expect at the emergency room if it is necessary to seek assistance.
Ireatment expectations and probable outcome for the victim are also
discussed.

14



Injuries

You will learn many common injury causes, symptoms, and
considerations. You will also learn what NOT to do when someone is
injured, and when to call for emergency medical assistance. Tips on
injury prevention are also included in this section.

Special Topics

This section helps answer many of your general or specific questions
about healthcare. Many topics provide associated pictures to further your
understanding.

Pictures

Physician’s Home Assistant provides over 700 medical photographs and
illustrations. They serve as visual aids for many of the topics in this
program. Illustrations and photographs cannot be printed with this
version of Physician’s Home Assistant.

Index

The Index contains a listing of every subject found in the Physician’s
Home Assistant program. There are over 10,000 entries. Use the Index
as a medical dictionary, or when you are not sure which section contains
your topic of interest. Check the Index whenever you're having trouble
finding anything in the program.
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Home Window

If you were unable to run the multimedia tutorial, you can spend a few
minutes familiarizing yourself with Physician’s Home Assistant by |
selecting “view slide show tour” under the help menu.

Printing

To print information from Physician’s Home Assistant, choose the File
menu and Print command at the top left of the screen. You can print |
screens, text, and reports from your Medical Record. ‘

Preferences

T'he Preferences menu at the top of the screen allows you to change the
appearance of the text by changing the font or letter size. To access
Preferences, point to Font and click. Click on the font style or size you
prefer. Remember that the larger the point number, the larger the size of |
the letters. Once you have changed the font or the size, Physician’s

[HHome Assistant remembers your preference until you change it again. ‘
You can also choose to save your medical records on a different disk. If a
number of people use the Physician’s Home Assistant program, it may be
more convenient and personal for each user to maintain his/her own
patient record on a floppy disk. To store your records on a separate disk,
access Preferences and click Alternate Save Location. You will then be
asked for the location at which you want these files saved. Once you

have chosen an alternate location, your files will always be saved at that
location until you remove the Alternate Location preference. All files
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saved at the alternate location will be stored under the title
“HPATRECS” (which stands for Physician’s Home Assistant Patient
Records). A folder with that name will be created for Macintosh users; a
directory file with that name will be created for PC Compatible users.
Note that you should not attempt to change the locations of, or edit, the
files within this folder/directory the files are in a format known only to
the Physician’s Home Assistant application.

Help

Click Help in the menu Bar at the top of the screen at any time to
receive hints for using the window you are currently viewing, There are
many Help screens available throughout the Physician’s Home Assistant
program.

Color

All medical information in the program has been color-coded to give
you direct access to information about that topic. All disease names
appear in brown, all symptom names are in blue, injuries are in red, and
s0 on. When you see a word that is in color, you can click on that word
to receive more information (definition, causes, home care, etc.)

Control Panel

The Control Panel remains at the top of the screen as you use Physician’s
Home Assistant. From the Control Panel, you can access any section of
the Physician’s Home Assistant program at any time. Three buttons on
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(he Control Panel access the interactive sections of the Physician's Home
Assistant program: Symptom Analysis, Drug Interactions, and Medical
Record. The Encyclopedia button provides access to the reference
sections of the Physician’s Home Assistant program. Click the
I'ncyclopedia button, and a pop-up panel of several buttons appears.
Click on any section/category to view an alphabetical list of topics in
that section. Then, click on the topic of interest to retrieve the
information on that topic. At the right of the Control Panel are two
additional buttons;

Go Back

Click Go Back and you will return to the immediately preceding screen.
You can repeatedly Go Back one screen at a time, as many steps as you
wish.

"Trace

I'he Trace button opens a list of every screen you have viewed since first
entering the Physician’s Home Assistant program. The most recently
viewed screen is listed at the top. Trace is very useful when you begin
moving around in the Physician’s Home Assistant program. For example,
you may have clicked on several color-coded words to gather
information, and then forgotten which section of Physician’s Home
Assistant you were using. Trace lists every screen you have viewed and
the section of Physician’s Home Assistant program in which the screen is
found. Click on any entry in the Trace list to immediately return to that
screen. 18



Hints And Reminders ‘

The bottom half of the Control Panel shows Hints and Reminders
pertaining to the section of the program you are using. Make a habit of
checking that window periodically.
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/hen contacting Technical
upport, please be at your
omputer and have the
‘ollowing information ready:
[ Fax number.

Work phone number
). Home phone number (Where

the computer is most of the

Iuncg.
A for PC computer products we

need the following information

if applicable:

A Detailed description of your
problem and the exact
steps described in order to
reproduce the problem.

B. Name/make/model/speed of
your computer.

(. Copy of your Config.sys file
and Autoexec.bat ﬁ%es.

D. For Windows programs,
copy of your B\lin‘ini and
System.ini files.

£. Name/make/model of your
(D-ROM drive

f. Name/make/model of your
sound card.

G. Name/make/model of your
video card.

H. Print out of the MS-DOS
check disk command which
is CHKDSK

|. Name/make/model of
printer you are using. Do
you have a color or black
& white printer?

| Version of Windows and MS-
DOS you are using.

). for Macintosh products we need

the following information:

A Detailed description of
your problem and the

TECHNICAL SUPPORT

exact steps described in
order to reproduce the
roblem.

B.ﬁame/make/model of your
Macintosh computer.

(. Version of system software
you are using.

. Color resolution you are
running: 16, 256 or
millions of colors.

E. Name/make/model of
your printer. Do you have
a color or black & white
printer!

This information will help us to resolve

your rroblem in a more efficient and
reliable manner.

Technical Support

Mindscape USA

ATTN: Technical Support
Mindscape, Inc.

Phone: 415-898-5157

88 Rowland Way,

8:30 am - 5:00 pm Pacific Time
Novato, CA 94945

Fax; 415-897-5186 24 hours

Toll-free Automated Support:
1-800-409-1497 24 hours

Web page:

Htp:/ /www.Mindscapeservices.com
TS E-Mail: Support@ Mindscape.com

[NOTE: For German language products,
please contact Mindscape Germany]

Mindscape International, UK
Phone:  44-1-444-139-600
Facsimile:  44-1-444-248-996

Priority House, Charles Ave. .
Maltings Park, Burgess Hill
West Sussex ~ RHIS 9PQ
ENGLAND

Online Services

Internet Webpage:
http://www.mindscapeuk.com

TS-Email:  Uktechsupport @ mindscape.com

Mindscape German

[NOTE: German language products only.
For non-German language products, please
contact Mindscape UK]

Falls bei dieser Software technische
Probleme, wie z. B. Funktionsstorungen
auftreten, setzen Sie sich bitte mit
unserem Kundendienst in Verbindung:

Technische Unterstutzung, Mindscape
GmbH, Zeppelinstrasse 3121,
45470 Muelheim a.d. Rubr, Deutschland.

Phone: 49-0208-992-4114

Facsimile: 49-0208-992-4129

UK Website: ~ www.mindscapeuk.com
Geschaftsstunden: Mo, Mi, Fr, von 15.00
bis 18.00 Uhr.

Der Kundendienst ist nur fur technische
Probleme eingerichtet. Bitte haben Sie
Verstandnis, dafl wir Ihnen keine Spieltips
geben konnen.

Mindscape Australia

Mindscape International, Australia
Phone: 61-1-9899-1217

Facsimile:  61-2-9899-1348

5-6 Gladstone Road

Castle Hill

New South Wales 2154

AUSTRALIA

Email: 73414.470 @ CompuServe.COM



MINDSCAPE®

Windows® System Requirements: 486dx33 MHz processor; Microsoft®
Windows® 3.1x or Windows 95; 8 MB RAM; 10 MB hard disk space;
SVGA color monitor, 256 colors; Double speed CD-ROM drive; MPC-2
compatible sound card.

Macintosh® System Requirements: 68030/25MHz processor or higher,
or Power Macintosh in native mode; System 7.1; 8 MB RAM; 6 MB hard
disk space; 13-inch (640x480) or larger monitor, 256 colors; Double-
speed CD-ROM drive.

For information on basic computing tasks, refer to the Macintosh
User's Guide, Microsoft Windows User's Guide, or Introducing Microsoft
Windows 95.

©1997 A.D.A.M. Software, Inc. 1600 RiverEdge Parkway, Suite 800, Atlanta, Georgia 30328 US.A.
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trademarks or registered trademarks are the property of their respective holders.
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