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Welcome to Norton Uti l i t ies for
About Norton

Macintosh,  a set of  ut i l i ty  programs

des igned  to  make yo u r  c o m p u t i n g
Utilities for

s a f e r,  f a s t e r,  a n d  e a s i e r. Macintosh

This booklet is intended to provide just enough information to get you started.
F o r  d e t a i l e d  i n s t r u c t i o n ,  s e e  t h e  N o r t o n  U t i l i t i e s  A p p l e  G u i d e  a n d  R e a d M e  f i l e s

inc luded on th is  CD-ROM.

Emergency Data Recovery Procedures
I f  y o u r  S t a r t u p  D i s k  i s  d a m a g e d  o r  c o n t a i n s  f i l e s  y o u  w a n t  t o  r e c o v e r ,  d o n ' t

i n s t a l l  N o r t o n  U t i l i t i e s  o n t o  i t  o r  y o u  m a y  d a m a g e  r e c o v e r a b l e  f i l e s .  I n s t e a d ,  s t a r t

up your computer  with the enclosed CD-ROM and run Norton Disk Doctor.

To repair a damaged disk or recover files
R e s t a r t  t h e  c o m p u t e r  w i t h  t h e  N o r t o n  U t i l i t i e s  f o r  M a c i n t o s h  C D - R O M  i n

the  d r i ve .

2 Do one:

Hold down the C key whi le  star t ing up.

U s e  t h e  S t a r t u p  D i s k  C o n t r o l  P a n e l  t o  s e l e c t  t h e  C D - R O M  a s  t h e

startup drive.

Ve r i f y  t h e  C D - R O M  i s  t h e  s t a r t u p  d r i v e  b y  c h e c k i n g  t o  s e e  i t  i s  t h e  i c o n  i n

the upper-r ight corner of  your desktop.



3 Double-cl ick the Norton Ut i l i t ies  icon.

4 Cl ick Norton Disk Doctor in  the Norton Ut i l i t ies menu.

5 In  the Disk Doctor  window, choose the damaged disk or  the d isk with
d e l e t e d  f i l e s .

I f  you don't  see the disk you want to repair  in the l ist ,  choose Show
Missing Disks f rom the Disks menu.

6 C l i c k  E x a m i n e .

N o r t o n  D i s k  D o c t o r  t e s t s  t h e  s e l e c t e d  d r i v e  a n d  l i s t s  a l l  e r r o r s  i t  f i n d s .

7 Fo l low the recommendat ions  made by Nor ton Disk  Doctor.

8
Repeat steps 6 and 7 unt i l  no problems are  found on your h a r d  d i s k .

If  f i les are sti l l  missing, UnErase can recover deleted fi les.

To UnErase f i les
1 Choose UnErase from the Norton Ut i l i t ies Main Menu.

UnErase  opens .

2 Choose the  prob lem dr ive .

3 Cl ick Search.

U n E r a s e  a u t o m a t i c a l l y  c h o o s e s  t h e  m o s t  l i k e l y  s e a r c h  m e t h o d  t h e  f i r s t  t i m e

you  per form a  g iven  search .

I f  UnErase locates f i les
1 Scan the l ist  for needed or missing f i les.
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2 Do one:

Choose the found f i les one at a t ime.

Choose more than one by pressing Shift  and cl icking on each one.

You can recover one or more f i les,  v iew their  contents,  or  get information
for  one f i le  at  a  t ime.

3 If  the needed f i les are not  found,  do one:

Cl ick Search Again.

S e e  " I f  U n E r a s e  f a i l s  t o  l o c a t e  f i l e s "  o n p a g e 3 .

Caut ion:  Save recovered f i les to a disk other than the one you're recovering

from. Saving to the same disk may overwrite other f i les you need to recover.

If UnErase fails to locate fi les

If UnErase fai ls to locate f i les, search again using one of the fol lowing methods:
FileSaver Scan

Most rel iable recovery method if  Fi leSaver was active.

Directory Scan
M o s t  r e l i a b l e  r e c o v e r y  m e t h o d  i f  F i l e S a v e r  w a s  n o t  a c t i v e .  R e s u l t s

depend on the amount of  space avai lable on the disk and how soon
after losing the f i le you use UnErase. On a ful l  disk, erased d i r e c t o r y

space is quickly overwritten and this method is unl ikely to succeed.
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F i l e  Pa t t e r n  S c a n

I f  y o u  d o n ' t  r e m e m b e r  a  f i l e n a m e ,  b u t  d o  r e m e m b e r  t h e  a p p l i c a t i o n  t h a t

c r e a t e d  i t .  F i l e  P a t t e r n  S c a n  l o c a t e s  a n d  l i s t s  a l l  f i l e s  c r e a t e d  b y  t h e

s e l e c t e d  a p p l i c a t i o n s .  S h i f t - c l i c k  t o  s e l e c t  m o r e  t h a n  o n e  a p p l i c a t i o n .

Text Scan

Lets you search for words or phrases you know were in the missing f i le.

Found f i les have generic f i le  names and are in SimpleText format.

To identify a file located in a File Pattern Scan or a Text Scan
Select one f i le at a t ime.

2 Cl ick the View Contents button.

3 Read part  of  each f i le unt i l  you f ind the r ight one.

If UnErase sti l l  fai ls to locate f i les, do one:

See "Volume Recover"  on page 17.

Cal l  Symantec Corporat ion Technical  Support.

Ifyour computer has no internal  CD-ROM dr ive
Create an NDD Star tup Disk on another machine and use i t  to star t  up your
c o m p u t e r.

To create an NDD Star tup Disk
1 Insert  the Norton Uti l i t ies for Macintosh CD-ROM.

2  Open  the  Star tup  D isk  Images  fo lder.



3 Open the  cor rect  fo lder  for  your  Macintosh.

4 Double-c l ick  the NDD Star tup Disk  icon to  open Disk  Copy.

5 Insert  a  b lank,  1.4 MB f loppy disk.

6 Cl ick Make A Copy to format the f loppy disk.

Disk Copy creates an NDD Star tup Disk.

Restart  your computer from the newly created Startup Disk and run Norton Disk

Doctor.  Then proceed with "Emergency Data Recovery Procedures" on page 1.
Use the procedure to create Speed Disk and Norton Disk Editor Startup Disks.

I f  you do not  have a computer with a CD-ROM avai lable to create a Startup

Disk,  use the NDD Emergency Disk (for  680x0 machines)  included in  the box.
A lso,  you  can order a Disk Replacement Set from Symantec Corporat ion

C u s t o m e r  S e r v i c e .  S e e  " S y m a n t e c  S e r v i c e  a n d  S u p p o r t "  o n  p a g e  2 0 .

Troubleshooting Suggestions
If Disk Doctor  and UnErase are unable to solve your  problems:

Check al l  cables for loose connect ions.

Reset P-RAM by restart ing with Command-Option-P-R held down.

Rebui ld the Desktop F i le  by restar t ing with Command-Opt ion held
d o w n .

Disconnect al l  external SCSI devices.

Update your SCSI Driver with the latest formatt ing software. For more

information on updating dr ivers,  consult  your computer's user guide.
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Installing Norton Utilities for Macintosh
1 Insert the CD-ROM into the drive and double-cl ick the Instal l  icon.

2 Cl ick Continue on the Welcome to Norton Uti l i t ies screen.

3 From the  Insta l l  w indow,  choose one:

E a sy  I n s t a l l  ( re c o m m e n d e d )
Instal ls al l  Norton Uti l i t ies appl ications in the location of your
choice.

Custom Instal l
A l l ows you to select specif ic Norton Uti l i t ies applications to be

instal led. To instal l  any appl ication, cl ick the checkbox next to its

name. For  more informat ion about any appl icat ion,  c l ick the
information (?)  button.

Disk Images for instal lation are also available in the Instal l  Disk Images folder on
the Norton Ut i l i t ies  CD-ROM.

Starting Norton Utilities for Macintosh
There  a re  severa l  ways t o  o p e n  e a c h  u t i l i t y.  T h e  e a s i e s t  i s  t o  d o u b l e - c l i c k  t h e
N o r t o n  U t i l i t i e s  i c o n  i n  t h e  N o r t o n  U t i l i t i e s  f o l d e r  a n d  c l i c k  t h e  b u t t o n s  i n  t h e  M a i n

Menu  to  open  an  app l ica t ion .

Norton Disk Doctor
Norton D isk  Doctor  (NDD)  keeps your  computer  prob lem-free  and runn ing
eff ic ient ly.  Detect and repair  disk and system problems before they become
ser ious.
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Nor ton  D isk  Doc tor :

Diagnoses and repairs disks

Repairs and recovers damaged f i les

Rebui lds the desktop f i le

How Norton Disk Doctor  works

N D D  r u n s  a  s e r i e s  o f  d i a g n o s t i c  t e s t s  o n  a  s e l e c t e d  d r i v e .  W h e n  i t  l o c a t e s  a

problem, NDD repairs i t  automatical ly or lets you decide whether to f ix i t .  When
NDD f in ishes,  i t  creates a

d e t a i l e d  r e p o r t  o n  t h e  d i s k  i t  h a s  t e s t e d ,  l i s t i n g  a l l
problems found and the act ions taken for  each one.

When to  use Nor ton Disk  Doctor
For  max imum protect ion,  use NDD regular ly.  For  example ,  run  NDD af teryour
regu lar  backup or  once a  week.

A lso,  use  NDD whenever  problems are  d iscovered:

I f  F i leSaver  d iscovers  a  d isk  problem

If  your  Star tup Disk is  damaged

If f i les mysteriously disappear or i f  an appl icat ion you use often
sudden ly  does  no t  run

To use Norton Disk Doctor

F Do one:

Choose Norton Disk Doctor from the Norton Ut i l i t ies Main Menu.

Double-cl ick the NDD icon in  the Norton Tools  fo lder.
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T h e  N D D  w i n d ow  a p p e a rs .

2 Fol low the on-screen instruct ions.

Responding to problems
W h e n  N o r t o n  D i s k  D o c t o r  d i s c o v e r s  a  p r o b l e m ,  i t  s t o p s  t e s t i n g  a n d  r e p o r t s  t h e

problem. If  Disk Doctor can f ix the problem, i t  gives you three choices:

F ix

If  you want NDD to repair  the problem and resume test ing.

Don' t  F ix

I f  you want  NDD to sk ip the problem and cont inue test ing.

S top
If  you want  NDD to stop test ing.

In some cases,  NDD displays an information box.  After reading the
recommendation, cl ick Continue, or cl ick Stop to end the test.

Tip :  Somet imes f ix ing one problem with  NDD uncovers  another  problem.  I f
NDD

fixes any disk errors, run it  again in its entirety unti l  no errors are reported.

Norton CrashGuard
Norton CrashGuard helps prevent crashes, and helps minimize the damage a
c r a s h  c a n  c a u s e  t o  t h e  d a t a  o n  y o u r  c o m p u t e r .  N o r t o n  C r a s h G u a r d  a l l o w s  y o u  t o :

Qui t  an appl icat ion immediate ly  when problems ar ise
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Recover from certain crashes and save yo u r work

Maintain a record of crashes and other system-related problems

How to use Norton CrashGuard
Choose CrashGuard from the Norton Ut i l i t ies Main Menu and cl ick i t  On ( i f  i t

isn't on already). If  an application crashes, Norton CrashGuard displays an alert
window informing you the program has become unstable.  You are g iven three
choices:

Quit  the Appl icat ion
Allows you to save work in other appl ications. This is the safest option
w i t h  b e s t  c h a n c e  f o r  s u c c e s s .

Try to Fix
Attempts to return to the appl ication so that unsaved data can be

saved. Use this option only when attempting to recover unsaved data

from the appl icat ion that crashed. Then save your work,  quit  (Force

Quit) ,  and restart  your computer immediately.  Save f i les with new

n a m e s  ( S a v e  A s )  s o  p r e v i o u s l y  s a v e d  d a t a  i s  n o t  c o r r u p t e d .

Resta r t  (your  computer )

Prevents a crash from adversely affecting other applications or your
sys te m .

Norton Disk Editor
Norton Disk Editor (NDE) accesses data on any area of a disk.  I t  displays and

al lows you to modify the bits and bytes on a disk. It  displays a disk's basic
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bookkeeping informat ion ( in  the same logical  structure used by the disk).  For
m o r e  d e t a i l e d  i n f o r m a t i o n ,  s e e  t h e  N o r t o n  U t i l i t i e s  A p p l e  G u i d e  f i l e s .

DiskLight
DiskLight lets you know when a dr ive (hard disk,  f loppy dr ive,  CD-ROM, or  other
SCSI device) is being accessed, local ly or over a network.

How to use DiskLight
You can switch DiskLight  on and off  by us ing the DiskLight  control  panel .
DiskLight informs you that a disk is  being accessed by f lashing an icon in the
m e n u  b a r.

Fast Find
Fast F ind helps you f ind and manage f i les quickly and easi ly.  I t  quickly searches
one  or  more  mounted  dev ices  ( inc lud ing  network drives) for the f i le of your
c h o i c e .

What Fast Find does
Locates f i les or folders by Name, Type, or Creator signature so you can

open them d i rec t ly  f rom the  Fast  F ind  w indow

Views documents without use of  the appl icat ion that  created them

Displays and al lows you to change a f i le 's  technical  informat ion

To use Fast Find
1 Choose  Fast  F ind  f rom the  App le  menu .

2 Enter  a l l  or  a  par t  of  the  f i le  or  fo lder  name.
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3 Choose the drive or drives to be searched.

S h i f t - c l i c k  t o  s e l e c t  m o r e  t h a n  o n e  d r i v e .

4 Cl ick  F ind ( the running man icon) .

FileSaver
FileSaver prevents disk problems from occurring, and provides crit ical
informat ion should problems ar ise:

Automatical ly checks disks for problems whi le the system is idle.

Creates Fi leSaver protection f i les that aid in volume and f i le recovery.

Checks fragmentat ion levels and reminds you to optimize your dr ives.

How to use F i leSaver

FileSaver runs by itself.  I f  you activated Fi leSaver when you insta l led  Nor ton
Uti l i t ies for Macintosh, Fi leSaver is already at work. To be sure it 's switched on,
o p e n the Fi leSaver Control  Panel and cl ick On. The Status box tel ls you whether
Fi leSaver is  on or off.

Selecting a drive for protection
In the Fi leSaver window, select which disks to protect.  You can choose:

How many deleted f i les  you want  to  t rack

Which disks to protect (by placing an X in the Disk checkbox)

Whether  you want  to  save F inder  Get  Info comments



Tip: Infrequently used disks may not be on your desktop when you're selecting
d i s k s  t o

p r o t e c t .  R e m e m b e r  t o  s e l e c t  t h o s e  d i s k s  f o r  p r o t e c t i o n  t h e  n e x t  t i m e  y o u

mount them. Or,  mount them now to make sure they're protected.

To set FileSaver preferences
P Open the Fi leSaver control  panel.

2 Click More Choices ( if  that option is visible).

you do not  need to c l ick More Choices.If  Fewer Choices is visible,

3 C l i c k  P r e f e r e n c e s .

F i leSaver  a l lows y o u  t o  c h o o s e  G e n e r a l ,  P r o t e c t i o n ,  a n d  P r e v e n t i o n  P r e f e r e n c e s .

Detai led information about Fi leSaver preferences is found in the Norton Uti l i t ies
A p p l e  G u i d e s .

W h e n you a r e  i n  F i l e S a v e r ,  N o r t o n  U t i l i t i e s  f o r  M a c i n t o s h  G u i d e s  a r e n ' t

avai lable. Open the Norton Uti l i t ies Main Menu to access the Norton Uti l i t ies
Apple Guides.

Responding to problems
I f  F i l e S a v e r  d e t e c t s  a  p r o b l e m ,  i t  d i s p l a y s  a  d i a l o g  b o x  d e s c r i b i n g  w h a t ' s  w r o n g .

You can e i ther  Ignore the problem, or  Run Norton Disk Doctor  to repair  i t .

I f  you elect  to Ignore the problem, the alert  window wi l l  c lose.  I f  you run NDD,
see "To use Nor ton Disk  Doctor"  on page 7.
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Speed Disk
Speed Disk maximizes disk dr ive per formance:

M e a s u r e s  f i l e  f r a g m e n t a t i o n  a n d  d e f r a g m e n t s  f i l e s

O p t i m i z e s  p l a c e m e n t  o f  f i l e s  o n  d i s k  a c c o r d i n g  t o  t h e  s e l e c t e d  p r o f i l e

When to use Speed Disk
U s e  S p e e d  D i s k  t o :

Periodical ly optimize the per formance of a drive

D e f r a g m e n t  a  d i s k  w h e n  t h e  l e v e l  o f  f r a g m e n t a t i o n  e x c e e d s  M o d e r a t e

Optimize a dr ive before mastering a CD-ROM or resizing a part i t ion

Before using Speed Disk
Before using Speed Disk,  do the fol lowing:

1 D i s c a r d  o r  a r c h i v e  s e l d o m - u s e d  f i l e s  a n d  a p p l i c a t i o n s .

2 Run Norton Disk Doctor  to repair  any problems.

3  Back  up the disk to be optimized.

4 U p d a t e  t h e  S C S I  D r i v e r  w i t h  t h e  l a t e s t  v e r s i o n  o f  i t s  f o r m a t t i n g  s o f t w a r e .

To optimize a disk
r D o  o n e :

Cl ick Speed Disk in the Norton Uti l i t ies main menu.

Double-cl ick the Speed Disk icon in the Norton Tools folder.
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2 Choose the dr ive to be opt imized.

3 Cl ick  Opt imize.

You cannot optimize f i les that are in use by the system. Therefore,  you cannot

completely optimize a disk i f  i t  is  being used as your Startup Disk.

To defragment selected fi les on your Startup Disk
1 Open  Speed  D isk .

2  C l i c k  C h e c k  D i s k .

3 Choose Show Fragmented F i les  f rom the Explore menu.

4 Choose fragmented f i les (not in use) to be defragmented.

5 Cl ick Defragment Selected Fi les.

To opt imize the ent i re Startup Disk,  reboot your computer from the Norton
U t i l i t i e s  f o r  M a c i n t o s h  C D - R O M .  O r  c r e a t e  a  S p e e d  D i s k  S t a r t u p  D i s k  ( f l o p p y  d i s k )

for  your computer,  start  up from that disk,  and then use Speed Disk to opt imize
the disk (see "To opt imize a d isk" on page 13).

To customize the way fi les are optimized
You can customize  the way f i les are optimized by using Speed Disk profi les.  You
c a n choose  f rom the  fo l low ing  opt ions :

General Use

O p t i m i z e s  a n d  g r o u p s  s i m i l a r  f i l e  t y p e s  t o g e t h e r .  P l a c e s  f r e e  s p a c e  i n  t h e
midd le  o f  the  dr ive .
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Mult imedia

Quickly maximizes cont iguous free space.  Ideal  when prepar ing to

create a very large f i le that should not be fragmented.

Software Development

Moves project f i les and source f i les close to free s p a c e .

C D - R O M  M a s t e r i n g

Optimizes and places f i les at the front of the disk.

R e c e n t l y  U s e d  F i l e s

Optimizes the most recently used f i les.

Disk Resiz ing
M o v e s  a l l  f i l e s  t o  t h e  f r o n t  o f  t h e  d i s k .  U s e f u l  w h e n  p r e p a r i n g  t o  r e s i z e  a

partit ion.

S p e e d  D i s k  3.2

Uses the optimization pattern from Speed Disk 3.2.

System Info
S y s t e m  I n f o  a n a l y z e s  y o u r  c o m p u t e r ' s  p e r f o r m a n c e  a n d  c h a r a c t e r i s t i c s :

Tests system per formance and reports on your system configuration

Compares the speed of  your computer to other Macintosh computers

Compares Power  Macintosh nat ive  vs .  emulated per formance
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When to use System Info
Use System Info on your  new computer  to  compare i t  to  your  o ld  one,  or
compare your  present  computer  to  one you're  th ink ing of  buying.  I f  your
Macintosh seems slow or s luggish,  run System Info and compare current to

previous results.  System Info al lowsyou to locate a specif ic element (such as a

new extens ion)  that  may be s lowing down your  computer.

To use System Info
Cl ick System Info in the Norton Ut i l i t ies Main Menu or double-cl ick i ts
icon in  the Norton Tools  fo lder.

The System Info  w indow appears .

2 Choose the tests you want to run.

3 C l ick  Run.

UnErase
U n E r a s e  r e c o v e r s  d e l e t e d  o r  e r a s e d  f i l e s  a n d  d a t a :

Recovers thrown away or  erased f i les

Salvages data from an ir reparably damaged disk

How UnErase works

Fi les emptied from the trash remain on your disk unt i l  they are overwritten by
o t h e r  f i l e s .  U n E r a s e  c a n  l o c a t e  a n d  r e c o v e r  t r a s h e d  f i l e s  t h a t  a r e  n o t  o v e r w r i t t e n .
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When to use UnErase
Use UnErase when yo u  h ave :

Erased f i les you need to recover

Suffered irreparable damage to a disk

Accidental ly  in i t ia l ized a hard disk

How to use UnErase

See "Emergency Data Recovery Procedures" on p a g e  1 .

Volume Recover
R e s t o r e s  p h y s i c a l  a n d  l o g i c a l  d i s k  s t r u c t u r e  i n f o r m a t i o n  t o  d i s k s  t h a t  a r e  d a m a g e d

or have been accidental ly in it ia l ized.

How Volume Recover  works

Volume Recover restores cr it ical  part it ion and directory information (from
exist ing Fi leSaver f i les) to disks on which this data is damaged or missing.

When to  use Volume Recover

In most  cases,  you need to use Volume Recover  only  on the advice of  Norton

Disk  Doctor.  You  may  a lso  need  to  use  Vo lume Recover  when  you 've
accidental ly init ial ized a hard disk or changed its part it ion structure using driver
software.

Caut ion:  F i les added s ince Fi leSaver was last  updated are not recovered.
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To use Volume Recover
1 D o  o n e :

Choose Volume Recover from the Norton Ut i l i t ies  Main Menu.

Double-cl ick the Volume Recover icon in  the Norton Tools  fo lder.

2  C l ick  the  d isk  f rom which  you want  to  recover.

If  you don't  see the disk you want to recover in the l ist  of disks, choose
Show Miss ing Disks f rom the Disks menu.

3  C l i ck  Recover.

Wipe Info
Overwrites f i les and volumes so they are essential ly unrecoverable. Provides
greater security and wipes your disk clean so new data is written more rel iably.

How to use Wipe Info
1 Double-c l ick  the  Wipe In fo  icon  in  the  Nor ton  Tools  fo lder.

2  Choose  one  of  the  three  opt ions  shown:

Wipe F i le
Allows you to wipe indiv idual  f i les or  ent ire folders.

Wipe Disk
Wipes an ent i re  d isk.

W i p e  U n u s e d  S p a c e

Makes f i les you have already thrown away unrecoverable by erasing
the unused space on a disk or  dr ive.
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Caut ion:  Wiped f i les  cannot  be recovered.  When you choose a  f i le  or  d isk to

Wipe, you wi l l  receive a warning dialog.  I f  an al ias is  "wiped," the al ias and the

f i le  i t  represents  wi l l  BOTH be wiped.

Apple Guide Help
N o r t o n  U t i l i t i e s  A p p l e  G u i d e s  p r o v i d e  e x t e n s i v e  h e l p  y o u  c a n  a c c e s s  f r o m  t h e

Apple Guide menu (?)  on the menu bar.  Norton Uti l i t ies Apple Guides include
h e l p  a n d  s h o r t c u t s :

Norton Uti l i t ies Help
Norton Uti l i t ies Help includes:

Detai led information on al l  Norton Uti l i t ies processes and functions

S t e p - b y - s t e p  g u i d e l i n e s  t o  N o r t o n  U t i l i t i e s  p r o c e d u r e s

Definit ions of terms related to Norton Uti l i t ies andyo u r  c o m p u t e r

Norton Uti l it ies Shortcuts

N o r t o n  U t i l i t i e s  S h o r t c u t s  i n c l u d e  t i p s  a n d  s h o r t c u t s  t o  m a k e  N o r t o n  U t i l i t i e s

a p p l i c a t i o n s  f a s t e r  a n d  e a s i e r  t o  u s e .
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Reg is te r ing  Nor ton  Ut i l i t i es  fo r  the
Symantec Service

M a c i n t o s h and Support
To reg is te r  NUM,  p lease  comple te  the

enc losed reg ist rat ion  card .  You can  mai l
i t  o r  a l s o  f a x  t h e  i n f o  t o  ( 8 0 0 )  8 0 0 - 1 4 3 8 .

Te c h n i c a l  S u p p o r t

S y m a n t e c ' s  Te c h n i c a l  S u p p o r t  d e p a r t m e n t  o f f e r s  s e v e r a l  s u p p o r t  o p t i o n s  t o  b e s t  s u p p o r t

your  needs.  See  the  Techn ica l  Suppor t  te lephone numbers  at  the  back  of  th is  book let .

For  deta i led  informat ion  on Symantec Suppor t  So lut ions,  inc lud ing Pr ior i tyCare  and
P r e m i u m C a r e  S u p p o r t ,  p l e a s e  c a l l  o u r  U . S .  a u t o m a t e d  f a x  s e r v i c e  a t  ( 8 0 0 )  5 5 4 - 4 4 0 3  o r

( 5 4 1 )  9 8 4 - 2 4 9 0 .  R e q u e s t  D o c u m e n t  0 7 0 .  O r ,  v i s i t  S y m a n t e c ' s  H o m e  P a g e  a t :

w w w. s y m a n t e c . c o m

S t a n d a r d C a r e  S u p p o r t

S y m a n t e c ' s  S t a n d a r d  C a r e  S u p p o r t  i s  f o r  c u s t o m e r s  w h o  n e e d  a s s i s t a n c e  g e t t i n g  s t a r t e d  w i t h

t h e i r  n e w  s o f t w a r e .  T h i s  o p t i o n  o f f e r s  r e g i s t e r e d  u s e r s  9 0  d a y s  o f  f r e e  t e l e p h o n e  t e c h n i c a l

suppor t  and  access  to  automated  and  on l ine  serv ices .  Th is  w i l l  p rov ide  you  w i th  cur rent

i n f o r m a t i o n  o n  y o u r  s o f t w a r e .

E l e c t r o n i c  S u p p o r t

Techn ica l  in format ion  is  ava i lab le  through severa l  on l ine  serv ices  24 hours  a  day.  A l l

reg istered Symantec customers  have un l imi ted access  to  th is  in format ion.



A m e r i c a  O n l i n e  a n d  C o m p u S e r v e

You  can  exchange  in fo r mat ion  and  ideas  w i th  Symantec  representa t i ves  and  w i th  o ther

users  o f  our  products  in  the  Symantec  forums on :

A m e r i c a  O n l i n e ( Ke y w o r d :  S Y M A N T E C )

C o m p u S e r v e ( G O  S Y M A N T E C )

For  more informat ion,  data  communicat ion sett ings,  or  a  subscr ipt ion to  these serv ices in
t h e  U n i t e d  S t a t e s  a n d  C a n a d a ,  c a l l :

A m e r i c a  O n l i n e U.S .  and  Canada ( 8 0 0 )  2 2 7 - 6 3 6 4

C o m p u S e r ve U. S .  a n d  C a n a d a ( 8 0 0 )  8 4 8 - 8 1 9 9

A l l  o ther  locat ions ( 6 1 4 )  7 1 8 - 2 8 0 0

Wo r l d  W i d e  We b  a n d  F T P

Symantec's  Internet  s i te  access  prov ides  un l imi ted access  to  company and product

i n fo r m a t i o n .  Yo u  c a n  a c c e s s  t h e  S y m a n t e c  Wo r l d  W i d e  We b  h o m e p a g e  a t :

h t t p : / / w w w. s y m a n t e c . c o m

You can a lso FTP d i rect ly  to  th is  s i te  to  download technica l  notes and software patches at :

f t p . sy m a n t e c .c o m

S y m a n t e c  B u l l e t i n  B o a r d  S e r v i c e  ( B B S )

The  Symantec  BBS prov ides  a  customer  serv ice  fo rum,  shareware  and  pub l ic  doma in

sof tware ,  F requent ly  Asked  Quest ions  (FAQs) ,  and  a  download  serv ice  for  the  la test
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a n t i v i r u s  d e f i n i t i o n s  a n d  s o f t w a r e  p a t c h e s .  S e t t i n g s  f o r  t h e  S y m a n t e c  B B S  a r e  8  d a t a  b i t s ,

1  s top  b i t ,  no  par i ty.

M o d e m  s p e e d Te l e p h o n e  n u m b e r

3 0 0 -  t h r o u g h  2 8 , 8 0 0 - b i t s  p e r s e c o n d ( 5 4 1 )  4 8 4 - 6 6 6 9

Au t o m a t e d  Fa x  R e t r i e va l  S y s t e m

You can use Symantec's  automated fax  ret r ieva l  system 24 hours  a  day to  rece ive  product

in format ion  on  your  Mac intosh.  For  genera l  product  in format ion ,  fac t  sheets ,  and product

upgrade order  forms,  p lease ca l l  our  Customer Serv ice fax  retr ieva l  system at :

( 8 0 0 )  5 5 4 - 4 4 0 3  o r  ( 5 4 1 )  9 8 4 - 2 4 9 0

S y m a n t e c ' s  C u s t o m e r  S e r v i c e  d e p a r t m e n t  c a n  a s s i s t  y o u  w i t h  n o n - t e c h n i c a l  q u e s t i o n s .  C a l l

C S  t o :

Order  an  Upgrade  o r  D isk  Rep lacement  Se t

Subscr ibe  to  the  Technica l  Suppor t  Pr ior i ty  Care  and Premium Care  Suppor t  Opt ions

Order  p roduc t  l i te ra ture  o r  demo d isks
Locate  dea lers  or consu l tants  in  your  area

Replace  miss ing  or  defec t ive  p ieces  (d isks ,  e tc . )  f rom your  new product  package

Update  your  product  reg ist rat ion  w i th  address  or  name changes

S e r v i c e  a n d  S u p p o r t  C e n t e r

S y m a n t e c ' s  S e r v i c e  a n d  S u p p o r t  C e n t e r  f o r  N o r t h  A m e r i c a  i s  l o c a t e d  a t :

U S A S y m a n t e c  C o r p o r a t i o n ( 8 0 0 )  4 4 1 - 7 2 3 4  ( U . S .  o r  C a n a d a )

1 7 5  W.  B r o a d w a y F a x :  ( 5 4 1 )  9 8 4 - 8 0 2 0

E u g e n e ,  O R  974 0 1
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Other Locat ions ( 5 4 1 )  3 3 4 - 6 0 5 4

Symantec  prov ides  techn ica l  suppor t  and customer  serv ice  wor ldwide.  Serv ices  vary  by
country  and inc lude  In ternat iona l  Par tners  who represent  Symantec  in  reg ions  w i thout  a

Symantec  of f ice .

S e r v i c e  a n d  S u p p o r t  O f f i c e s

EUROPE

Symantec  Europe  Ltd . Te l :  +31  (71 )  535  3111

K a n a a l p a r k  1 4 5 Fax:  +31  (71)  535 3150

2321  JV  Le iden

T h e  N e t h e r l a n d s

Automated  Fax  Re t r i eva l F a x :  + 3 1  ( 7 1 )  5 3 5  3 2 5 5

A S I A / PAC I F I C  R I M

Symantec Austra l ia  P ty.  Ltd. Te l :  + 6 1  ( 2 )  9 8 5 0  1 0 0 0

408 V ic tor ia  Road F a x :  + 6 1  ( 2 )  9 8 5 0  1 0 0 1

G l a d e sv i l l e ,  N SW  2 1 1 1

Au s t r a l i a

Au to m a te d  Fa x  Re t r i eva l F a x :  + 6 1  ( 2 )  9 8 1 7  4 5 5 0

Most  Internat iona l  Par tners  prov ide customer  serv ice  and technica l  suppor t  for  Symantec
products  in  the  loca l  language.  For  in format ion  on  other  Symantec  and In ternat iona l

P a r t n e r  l o c a t i o n s ,  p l e a s e  c a l l  U . S .  Te c h n i c a l  S u p p o r t  a u t o m a t e d  f a x  r e t r i e v a l  s e r v i c e  a t

(541)  984-2490.  Choose  Opt ion  2  and  request  Document  1400.

2 3







SYMANTEC.

Techn ica l  Suppor t

F o r  s p e c i f i c  t e c h n i c a l  q u e s t i o n s  a b o u t  N o n t o n  L l i t i e s ,  p l e a s e  c a l l  c u r  e x p e r t s  w s i n g  o n e  o f  t h e  t h r e e

s u p p o r t  o p t i o n s  b e l w.  F o r  i n fo r m a t i o n  o n  S y m a n t e c ' s  b e o a d  r a n g e  o f  s a p p o r t  p r o g r a n s ,  s e e  t h e

* S e r v i c e  a n d  S u p p o r t  S o l i o n s "  s e c t i o n  i n  t h i s  m a n u a l .  l e t e r u c i o n a l  c u s t o m e r s ,  s c e  t h e  " Wo r d a i d e

S e r v i c e  a n d  S u p p o r t "  s e c t i o n .

S tandardCare  Suppor t

5 4 1 / 4 6 5 - 8 4 4 0  ( N o  c h a r g e  f o r  9 0  d a y s  f r o m  d a t e  o f  f i n x t  c a l l . )

P r i e r i t y C a r e  8 0 0  o r  P r e m i u m C a r e  8 0 0  S u p p o r t

8 0 0 / 9 2 7 - 4 0 1 9  ( C h a rg e d  o n  a  p e r- i n c i d e n t  o r  p e r- ye a r  b a s i s .  U S .  a n d  C a n a d a  c n l . )

P r i o r i t y C a r e  9 0 0  S u p p o r t

9 0 0 / 6 - 4 6 - 0 0 0 5  ( c h a r g e d  o n  a  p e r - m i n u t e  o r  p e r  i n c i d e n s  h a s t s .  t a n d  C a n a d a  o n k )

C u s t o m e r  S e r v i c e

F o r  g e n e r a l  q u e s t i o n s  a b o u t  o c h e r  S y m a n t e c  p r o d o c t s ,  p l e a s e  c a l l  8 0 0 V 4 4 1 - 7 2 3 - 4  ( U . S .  a n d  C a n a d a )  o r

5 4 1 / 3 3 4 - 6 0 5 4 .  I n t e r n a t i o n a l  c u s t o m e r s ,  p l e a s e  s e e  t h e  " W o r k b w i d e  S e r v i c e  a n d  S u p p o r t "  s e c t i o n  i n
m a n u a l .

W O R L D  H E A D O L A R T E R S

S y m a n t e c  C o r p o r a t i o n

1 0 2 0 1  T o r r e  A v e n u e ,  C u p e r t i n o ,  C A  9 5 0 1 - 4  U S A

W o r l d  W i d e  W e b  s i t e :  h t t p : / / w w w . s y m a n t e c . c o m

S p r a r i e c ,  t h e  S y m a n t e c  l o g o  a n d  S o r i o n  U l i t i e s  a r e  t r a d e n u r k s  d f  S y n a c c  C o r p o n t e n .  M a c  u n d  t h e  M a c  O 5  l o g e  a r e

t r a d e m a r k s  o f  A p p l e  C o m p a k r ,  I s z ,  w e d  u n d e r  l c e v e .  O t h e r  l e a s d s  a n d  p e o d u c k  a r e  b r a d o n a r l s  o f  t h i d  e s p e c i v e  l e i l e e k s .

O  1 9 9 7  S y u a k e  C u r p o r a t i n .  A l  r u f t s  r o w r e d .  P r i r i n d  i n  t h e  U S . A .
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