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Welcomel!

Developed by the trusted experts in early childhood education, E/mo’s World
CD-ROM helps children learn the fundamental skills critical for every preschooler’s
development. This engaging interactive experience allows children to play at their
own pace, while providing a fun-filled opportunity to explore with Elmo and interact
with familiar places and friends. As Elmo guides children through his playroom, he
invites them to participate in imaginative, educational activities about pets, food,
telephones, shoes, bugs and farms. Children are encouraged to explore, discover
and create as they develop important school readiness skills, including problem
solving and critical thinking.

In addition to presenting strong curricular goals, E/mo’s World CD-ROM provides
multiple levels of game play to support children's growth and development. This
approach enables children to progress to the next level of difficulty based on a
series of correct responses. At each stage, children are encouraged to do their
personal best and congratulated on their success.

Elmo’s World CD-ROM is a great way for children to have fun and learn with their
Sesame Street friends. Created by Sesame Workshop, the non-profit educational
organization behind Sesame Street and so much more, this educational software
builds on the Workshop's mission to maximize the power of media to help all
children reach their highest potential.

Sesame Workshop
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Getting Started
Minimum System Reguirements

For Microsoft® Windows®

450MHz or faster processor (or equivalent), 256 MB of RAM, 16B Free Hard Disk
Space, CD drive, Microsoft® Windows® 7, Vista® or XP.

For the Mac®

PowerPC® G4 500MHz or faster processor, or Intel Core™ Duo 1.83GHz or faster
processor, CD drive, Mac® OS X v.10.4.x and later

Installing the Program

For Microsoft® Windows®

To install the software on Microsoft® Windows®:
1. Insert the Sesame Street® Elmo's World™ into your disc drive.

e If you have Autorun enabled, the setup screen will open automatically.

e If Autorun is disabled on your computer, go to My Computer, browse for
your CD drive and open the setup.exe file.

e In Windows® Vista®, if you have trouble finding the Run command in
your Start menu, you can also go to Computer, use the right mouse button
to click on the icon for your CD drive, select Explore from the menu that
appears, and then double-click on the "Setup” application.

2. Click Install and follow the on-screen directions to complete the installation.

To start the program, double-click on the Elmo's World™ icon on your desktop, or
choose Sesame Street/Sesame Street-Elmo’s World from the Programs list in the
Start menu.

For the Mac®

To install the software on the Mac®:
1. Insert the Sesame Street® Elmo's World™ CD into the drive.
2. Double click the Sesame Street Installer.pkg to start the installer. Note:
If you do not see the Sesame Street Installer.pkg, double-click the CD icon.
3. Follow the instructions on your screen to complete the installation.

To start the program, navigate to the folder Macintosh HD/Applications/Sesame
Street-Elmo’s World/. (Or, if you picked a different folder during installation,
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navigate to that folder instead.) Once there, double-click on the application icon to
launch the game.

For your convenience, you might want to create an alias to launch the game from
your desktop. Click once on the Elmo's World™ icon to select it, then hold down the
Cmd (Apple) key and press the letter |. Anicon for the new alias will appear. Click
and drag the alias to your desktop. (Be careful not to move the actual application
by mistake. The Elmo's World™ alias icon will be the one with the arrow in its
bottom left corner.)

Uninstalling the Program

For Microsoft® Windows®

Windows® Vista®:
1. Click on the Startbutton, then select Control Panel (or Settings>Control Panel).
Click Uninstall a program.

2. Select Elmo's World™, then click Uninstall. Follow the on-screen directions to
complete the uninstall.

Windows® XP:
1. Click on the Startbutton, then select Control Panel (or Settings>Control Panel).

2. Double-click Add/Remove Programs.

3. Select Elmo's World™, and then click Remove. Follow the on-screen directions
to complete the uninstall.

For the Macintosh®

Drag the Elmo's World™ folder to the Trash & empty the Trash.
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Product Registration and Support

Registering your Sesame Street® Product

Before you start playing Elmo's World™, please take a moment to register your
product with us. Once you do, you'll be entitled to:
e Free Technical Support: We're committed to making Elmo's World™ work for
you. If you have any questions, please contact our support staff.

e Registered User Discounts: As a registered user, you're eligible for special
prices on many new products and bonus offers on our other best-selling
software products.

Technical Support

Don't panic! Our friendly technical support staff is ready to help:
Visit our website at www.novadevelopment.com/support/ for frequently asked
questions and troubleshooting tips.
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Overview

Sesame Street Elmo’'s World™ lets you explore 6 fun fopics: pets, food,
telephones, shoes, bugs, and farms. With a little help from his goldfish Dorothy,
Elmo gently guides you as you learn about different kinds of pets, food from all
over the world, types of telephones, kinds of shoes, lots of cool bugs, and loads of
farm facts.

Getting Around Elmo's World

Exploring Elmo's World is easy — all you need to do is listen to Elmo, point the
mouse, and click! Move the star-shaped mouse pointer on the screen until you see
sparkles — then click to explore that item.

Shoe Activities Bug Activities

Pet Activities Food Activities Telephone Activities  Farm Activities

Elmo Exit Program

Main Menu (Topic Selection Screen)
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Playing in Elmo's World

Choosing a Topic

These instructions assume that you have already started the program using the
instructions found on the previous page, and that the main menu topic selection
screen (shown on the previous page) is displayed.

1. Listen to Elmo's instructions — he's full of great ideas!
2. Click on the topic you wish to explore.
* Click the Pets icon fo learn about pets, such as cats, dogs and frogs.
+ Click the Food icon to have fun with food.
+ Click the Telephone icon fo learn about and play with all kinds of phones.
* Click the Shoes icon to learn about all kinds of shoes.
* Click the Bugs icon to discover cool bugs.
+ Click the Farm icon for some farm-time fun.

After you've clicked on a topic, Elmo's Playroom screen opens (shown below), where
you can choose from a variety of activities.

Game Drawer Elmo's Drawings Dorothy Piano  Shade Computer Door

—

‘..&-#1

Return to Main Menu
(The large icon shows the current topic)

Elmo's Playroom
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Selecting and Playing Activities

The Elmo's Playroom screen (shown on the previous page) is the same regardless of
the topic you've chosen (pets, food, telephones, shoes, bugs, or farms). Each of the
activity centers is described and pictured below.

ELMO'S DRAWINGS

Elmo loves to draw pictures. Click on Elmo's Drawing fo see Elmo’s stick figure
drawings come alive! Up to three different animated drawings are pictured, so be
sure to try this activity again.

Elmo's drawings come to life as you watch.

—H‘-_.;';,--—_—-—-

When the animation is finished, Elmo's Playroom reappears

One of Elmo’s Drawings
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PIANO

One of Elmo's favorite activities is playing the piano. Click on the Piano to play and
sing along with Elmo. Click on Elmo to hear a song. If you start to play a song Elmo
recognizes (such as Mary Had a Little Lamb), he will play it for you. See pg x for
song lyrics!

Click here to return When you click on a piano key, you will see
to Elmo’s Playroom an interesting picture relating to the current topic

Click on a piano key to
hear Elmo sing that note

Piano Screen

10
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PIANO SONG LYRICS

The Camptown ladies
The Camptown ladies sing this song,
Doo-da, Doo-da!

The Camptown racetrack's two miles long

Oh, de doo-da day!

Do de doo all night,
Do de doo all day,
Elmo do da do da do,
Do de doo all day.

Working on the Railroad

Elmo's been workin' on the railroad,
All the live long day.

Elmo's been workin' on the railroad,
Just to pass the time away.

Don't you hear the whistle blowing,
Rise up so early in the morn.

Don't you hear the captain shouting
"Elmo, blow your horn!"

Three Blind Mice

Three blind mice,
Three blind mice.
See how they run,
See how they run!

Did you ever see

Such a sight in your life,
As three blind mice,
Three blind micel

1

London Bridge
London Bridge is falling down,
Falling down, Falling down.

London Bridge is falling down,
Why don't they fix it?

Old MacDonald

Old MacDonald had a farm,
Eeieeioh!

And on his farm he had some ducks
Eeieeiohl

This Old Man

This old man, he played one

He played knick-knack on Elmo's thumb
With a knick-knack paddywhack, give a
dog a bone

This old man came rolling home. Ding!

Mary Had a Little Lamb

Mary had a little lamb,
Little lamb, little lamb.
Mary had a little lamb,
Its fleece was white as snow.

Row Row Row Your Boat

Row, row, row your boat

Gently down the stream.

Merrily, merrily, merrily, merrily,
Life is but a dream!
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Twinkle Twinkle Little Star

Twinkle, twinkle, little star,

How Elmo wonders what you are.
Twinkle, twinkle, little star,

How Elmo's wonder what you are?
Up above the world so high,

Like a diamond in the sky!
Twinkle, twinkle, little star,

How Elmo wonders what you arel!

12

Where is Thumbkin

Where is thumbkin?
Where is thumbkin?

Here he is,

Here he is!

How are you this morning?
Very well, thank you!

Run away!

Run away!
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DOROTHY

Click on Dorothy to see what Elmo's pet goldfish Dorothy is imagining about the
selected topic. Dorothy has a very good imagination — watch as her imagination
comes to lifel

Click on a thought bubble to see Click here to return
what Dorothy is thinking about. to Elmo's Playroom

NN \

When the animation is finished, the main Dorothy's imagination screen reappears, so
you can pick another thought bubble!

Dorothy's Imagination Screen

Dorothy's Imagination Example

13
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SHADE

Click on the Shade to find out what Mr. Noodle is up to. He may be dancing in his
ballet slippers, eating a bowl of spaghetti or teaching a turtle fo jump through a
hoop!

Behind the shade Mr. Noodle
gets into the topic at hand.

\

CARCEIrTE )
i
i

When the animation is finished, Elmo's Playroom reappears

Shade Screen
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DOOR
Who (or what) is knocking? Click on the Door to find out!

Click on the door to reveal who (or what) is behind it

Door Closed

When the animation is finished, Elmo's Playroom reappears

Door Open

15
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COMPUTER
Click on the Computer to watch a video from the TV Show or read e-mail. Don't
worry if you can't read — Elmo will read the messages for youl

/ \

Click here to watch a video Click here to check Elmo's e-mail

Computer Screen Click here to
return to Elmo's
Playroom

I'm home!

I 4

Video Example E-Mail Example

16
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GAME DRAWER

Would you like to play a game with Elmo? Click the Game Drawer to play fun games
that focus on the currently selected topic (pets, food, telephones, shoes, bugs, or
farms). Listen to Elmo for instructions on how to play.

Each game is described below.

Circus Game

When Pets is the selected topic, clicking on the Game Drawer lets you play the
Circus Game.

1. Click on a pet to pick it up.

2. Click on one of the two pink circus rings to place the pet in the ring. You can
choose to stack the pets by size, color, or type of pet.

3. When you are happy with a pet stack, click on one of the two round mouse
paddles (attached to the rings) to watch as the pets perform their tricks. When
the performance is over, you will be returned to Elmo's Playroom.

Note: If you've stacked all of the pets, they will do their tricks automatically (you
will not need to click on one of the two round mouse paddles).

Drag each pet to a circus ring Click here to return
\ to Elmo’s Playroom

After you've placed the pets in the circus rings,
click a paddle to watch the pets do tricks

Pet's Circus Game

17
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Guess the Food Game

When Food is the selected topic, clicking on the Game Drawer lets you play the
Guess the Food Game with Elmo and Cookie Monster.

1. Study the close-up picture of the food Cookie Monster places on the screen. Can
you guess what kind of food it is?

2. Study the smaller pictures on the bottom left side of the screen. Do any of
these pictures look like the close-up picture?

3. Click on the picture that you think represents the food being shown close-up. If
you guess correctly, Cookie Monster will show another food close-up picture. If you
guess incorrectly, Cookie Monster will zoom the picture out for you so you can get a
better look and guess again.

Note: This game will automatically become easier or harder, depending on the
player's performance. In this game, as the game levels up, there will be four foods
to choose from instead of three.

close-up picture Click here to return
to Elmo’s Playroom

Guess what the food close-up
is by clicking on one of these
smaller pictures

Guess the Food Game

18
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Where's Telly? Game

When Telephones is the selected topic, clicking on the Game Drawer lets you play
the Where's Telly? game (pictured at the top of the next page).

1. Telly is on his way o EImo's house but he has gotten lost, so he calls Elmo for
help. Listen carefully fo the sounds you hear to help Elmo figure out where Telly is.
2. Click on the picture that you think matches the sounds you heard. If you guess
correctly, Telly will call again for more help. If you guess incorrectly, you will get a
new sound clue to help you, and you can take another guess.

Note: This game will automatically become easier or harder, depending on the
player's performance. There will eventually be four locations to choose from.

Telly

Listen carefully, then click Click here to return
on one of the three pictures to Elmo’s Playroom
to guess where Telly is

Where's Telly? Game

19
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Shoe Game

When Shoes is the selected topic, clicking on the Game Drawer lets you play the
Shoe Game with Elmo and Sherlock Hemlock. EImo has some very special shoes in
the shoebox he is standing on. But before you can see what's in the box, you need to
put the shoes on the floor back on the shoe rack where they belong.

1. Click on a pair of shoes near the box where Elmo is standing to pick them up.

2. Click on an empty space in the shelf where that pair of shoes belongs. If you
guess correctly, Sherlock Hemlock will let you know what to do next. If you guess
incorrectly, Sherlock Hemlock will give you another chance, along with some helpful
hints. When you have put all of the shoes away, Elmo will show you what's in his
special shoebox.

Note: This game will automatically become easier or harder, depending on the
player’s performance. The shelf pattern will eventually become more complex, and
three shoes will be missing rather than two.

Sherlock Hemlock

/
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Click on a pair of shoes and put them Click here to return
in the correct empty space on the shoe rack to Elmo’s Playroom

Shoe Game

20
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Anthill Maze Game

When Bugs is the selected topic, clicking on the Game Drawer lets you play the
Anthill Maze game. You will want to help the ant find its way through the maze to a
special treat.

1. Find the blue ant and the food it needs to get to in the maze.

2. Click on one of the green arrows to move the ant in that direction. If you choose
the wrong direction, Elmo will give you another chance, along with some helpful
hints.

3. When you've helped the ant through the maze to its special treat, you can watch
the happy ant gobble down its food.

Note: This game will automatically become harder or easier, depending on the
player's performance. In this game for example, the maze pattern will eventually
become more complex with additional dead ends and fewer paths that lead to the
food.

The Food Click here to return
to Elmo’s Playroom

Ant

Anthill Maze Game

21
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Old MacDonald Farm Game

When Farms is the selected topic, clicking on the Game Drawer lets you play the
Old MacDonald Farm game. Listen to Elmo sing, and help him find the hidden farm
animals.

1. Listen to Elmo's song — he'll tell you which animal to look for.

2. Move the star cursor on the screen to listen carefully to all the hiding animals.
Click when you think you've found the animal that Elmo is looking for. If you guess
incorrectly, EImo will give you another chance, along with some helpful hints. When
you guess correctly, EImo will sing a duet with the animal!

3. When all three animals have been found, you will be returned o Elmo's Playroom.

Note: This game will automatically become easier or harder, depending on the
player's performance. In this game, the farm animals will eventually be totally
hidden, and you will have to find them based on sound only.

Old MacDonald Click here to return
to Elmo’s Playroom

Old MacDonald Farm Game

22
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Elmo's World Tips

* Elmo is full of useful advice — be sure to listen carefully and click on him for
guidance!

+ Clicking a second or third time on an item usually produces a different result.
* To skip the opening animation sequence when starting the program, click the
mouse button after the legal screen.

* To skip the closing credits when exiting the game, click the mouse button.

23



Elmo's World User Guide

Credits

Sesame Workshop - Conversion Team
Senior Consulting Interactive Designer
Geoffrey Stewart Fowler

Production Coordinator

Maria Ramirez

Director of Research

Makeda Mays Green

Manager of Research

Traci Lawson

AVP Business Development

Jeffrey Fleishman

Production Manager

Elizabeth Ferris & Tina Moglia

AVP Production

Jessica Yin

Digital Media Analyst

Christine Capota

Special Thanks to:

Chad Zdroik

Colleen Haskell

Sesame Workshop - Production Team
Producers

Sara Farber & Rault Kehlor

Lead Production Associate

Glace Chou

Production Associate & Video Coordinator
Diana Kaplan

Executive Producer

Daniel Projansky

Creative Director & Writer

J Milligan

Art Director

Peter Lester

Lead Artist

Mike Arnold

Animators

Lyle Booth, Glenn Parsons

Additional Art & Animation

Jackie Ross, Jenna Spevack, Meghann Artes, Delfin Barral, Al Nickerson, New York Web
Partners

24



Elmo's World User Guide

Music & Sound Director

Miles Ludwig

Music & Sound Effects

Michele Darling, Suzanne Goldish, Peter Durwood, Nancy Rosenberg
Sound Editing & Synchronization
Ray Sweeten, Miguel Lopez, Kent Lambert
Lead Programmer

Brian Benton

Engine Programmers

Leo Cetinski, Dan Robbins
Technical Director

Stuart Naftel

Technical Manager

Aharon Rabinowitz

Research Director

Lisa Medoff

Educational Consultant

Glenda Revelle, Ph.D.

Production Consultant

Jack McCall

Director of Marketing

Ellen Gold

VP Interactive Technologies

Rob Madell

Starring

Kevin Clash as Elmo

Jerry Nelson as Sherlock Hemlock & Old MacDonald
David Rudman as Cookie Monster

Martin P. Robinson as Telly, Snuffleupagus & Twiddlebug
Dorothy as herself

Many thanks to:

Sharon Lyew, Rich Siegmeister, Carol-Lynn Parente, Vicki Levy, Danny Epstein, Doug Romoff,
everyone at Back Pocket Studios, Norman Franke, Mark Magner, Theresa Anderson, The
Wildlife Conservation Center at the Bronx Zoo, the Artes Dairy, Elizabeth Buback, Ari
Garin, Felicia Zhang, Ricky Martin, and all the teachers and children at Chelsea Day School
and The Acorn School, for their hours of testing.

Jim Henson, whose imagination and vision continue to inspire us all, and to Cheryl Henson for
helping to keep the vision alive.

25



Elmo's World User Guide

ImaginEngine
Studio Director
Randall Sanborn
Development Director
Michael Gesner
Producer

Jennifer Lak
Associate Producer
Andres Quijano
Engineering

Mike Pappas

Kevin Sanborn
Steve Forde

Robin Debreuil
Asset Conversion
Sandy Debreuil

QA Lead

Jennifer Penkul
Finance Manager
Amy Sanborn

Firefly Interactive
Studio Director
Chris Frost

Chris Carey

Ellie Louie
Programmer

Ben Holloway

26



Elmo's World User Guide

LICENSE AGREEMENT
PLEASE READ CAREFULLY!

1. Grant of License. Nova Development ("Nova Development”) hereby grants you (either
an individual person or a single legal entity) a non-exclusive license to use the Sesame
Street® Elmo's World™ software and related documentation (collectively, the "Software")
solely in accordance with the terms and conditions of this license agreement (“License").
This License sets forth your rights and responsibilities and other terms and conditions that
relate o your use of the Software. Before you use the Software, please read this License
as carefully as you would read any other legal document. If you do not agree with all of the
terms and conditions of this License, do not use the Software and return it within 30 days
of purchase in accordance with the procedure set forth in the Money Back Guarantee
section below for a full refund. Your installation or use of the Software means that you
have read and agree to all of the terms and conditions of this License.

2. Reservation of Rights. Nova Development hereby reserves all rights not expressly
granted by this License. Nothing in this License constitutes a sale or grant of any ownership
rights in or fo the Software.

3. Permitted Use. You may install and/or use one copy of the Software on a single
computer. You may make a second copy of the Software to install and/or use on a portable
computer for the exclusive use of the primary user of the first copy of the Software. You
may make one copy of the Software for archival or “back up” purposes. The Software may
not be shared or used concurrently on different computers. You should contact Nova
Development to obtain a site license if you need to use the Software simultaneously on
multiple computers or a network.

4. Prohibited Use. You may not use the Software except as expressly permitted by this
License. For example, you may not: (i) copy or reproduce any part of the Software, except
as permitted by law or Section 3 of this License; (ii) sublicense, copy, lend, lease, rent,
transfer or otherwise make any part of the Software available to any third party, except in
accordance with Section 7 of this License; (iii) decompile, reverse-engineer or disassemble
the Software or otherwise attempt to obtain the source code of the Software; (iv) alter,
translate, adapt or modify the Software in any way; or (v) remove or alter the copyright or
trademark notices on the Software.

5. U.S. Government Restricted Rights. The Software is licensed to the U.S. Government
with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government is
subject to restrictions as set forth in the Rights in Technical Data and Computer Software
clause at DFARS 252.227-7013 and the Commercial Computer Software clause at 48 CFR
52.227-19, as applicable. Contractor/manufacturer is Nova Development, 23801 Calabasas
Road, Suite 2005, Calabasas, California 91302.

27
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6. Export Restrictions. You are responsible for complying with all foreign and domestic
laws and trade regulations. The Software and its underlying information and technology may
be not downloaded or otherwise exported or re-exported: (i) into Cuba, Libya, Sudan, North
Korea, Iran, Syria, or any other country subject to a U.S. embargo, or to any national or
resident of any of these countries or (ii) to any person or entity on the U.S. Treasury
Department's list of Specially Designated Nationals or the U.S. Commerce Department's
Denied Persons List or Entities List. By using the Software you agree to the foregoing and
represent and warrant that: (i) no U.S. federal agency has suspended, revoked or denied
your export privileges; (ii) you are not located in any such country or under the control of a
national or resident of any such country or on any such list; and (iii) you will not export or
re-export the Software to any prohibited county or to any prohibited person, entity or end-
user as specified by U.S. export controls.

7. Assignment. You may only assign the Software to another party if that party takes the
Software subject to all of the terms and conditions of this License. If you assign the
Software, you may not use the Software or retain any copies of it in any format whatsoever
and all of your rights under this License will imnmediately terminate.

8. Term. The fterm of this License with you will continue until you assign the Software in
accordance with Section 7 or you breach any term of this License.

9. Money-Back Guarantee. Without limiting any of the provisions of Sections 10 through
13, if within 30 days of purchase, you are not completely satisfied with the Software,
return it directly to Nova Development for your money back. To receive a full refund from
Nova Development you must return the product box with the UPC bar code still intact,
disc(s), all print materials from inside product box and your original dated store receipt
showing price paid (copy accepted). On a piece of paper, please provide your first and last
name, address (including street, city, state and zip code), phone number, email address and a
brief explanation as to why you are returning the product. Send materials via a traceable
method to: Returns Department, Nova Development, 15001 Meridian Parkway A, Riverside,
CA, 92518. All returned packages are required to have a valid tracking number. In the
event that a package gets lost or misplaced, Nova Development can only credit customers
who have a tracking number showing proof of delivery to Nova Development. We recommend
sending your package via U.S. Postal Service's Media Mail Service and request Delivery
Confirmation. A full refund will not be given if any of the aforementioned materials are not
returned to Nova Development. Return requests missing any of the aforementioned
materials will be destroyed. Partial refunds will not be given. Shipping and/or handling
charges for returned product will not be refunded by Nova Development. Sales tax charged
by retailer will not be refunded by Nova Development. Sales tax charged for software
purchased at www.novadeveloment.com is fully refundable. All refunds will be made via
check.

10. LIMITED WARRANTY. NOVA DEVELOPMENT ONLY WARRANTS THAT THE
SOFTWARE WILL BE FREE FROM MATERIAL DEFECTS FOR A PERIOD OF 90 DAYS
FOLLOWING ITS PURCHASE. IF A MATERIAL DEFECT OCCURS WITHIN 90 DAYS, YOU
MAY RETURN THE SOFTWARE TO NOVA DEVELOPMENT FOR A FREE REPLACEMENT.
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THE FOREGOING REMEDY IS YOUR SOLE REMEDY FOR NOVA DEVELOPMENT'S
BREACH OF THIS WARRANTY.

11. DISCLAIMER. WITH THE EXCEPTION OF THE FOREGOING EXPRESS
WARRANTY, THE SOFTWARE IS LICENSED TO YOU "AS IS." NOVA DEVELOPMENT
DOES NOT REPRESENT OR WARRANT THAT THE SOFTWARE, ITS USE OR THE WORK
PRODUCT PRODUCED USING THE SOFTWARE: (i) WILL BE UNINTERRUPTED OR FREE
OF INACCURACIES OR ERRORS:; (ii) WILL MEET YOUR REQUIREMENTS; (iii) WILL
OPERATE IN THE CONFIGURATION OR WITH THE HARDWARE OR OTHER SOFTWARE
YOU MAYSELECT OR (iv) WILL ACCURATELY PORTRAY THE TOPICS THAT THE
SOFTWARE IS INTENDED TO TEACH. NOVA DEVELOPMENT HEREBY DISCLAIMS ANY
AND ALL IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION,
WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY AND
NON-INFRINGEMENT.

12. EXCLUSION. NOVA DEVELOPMENT WILL NOT BE LTABLE TO YOU OR ANYONE
ELSE FOR CONSEQUENTTIAL, INCIDENTAL, INDIRECT, PUNITIVE OR SPECTAL
DAMAGES (INCLUDING DAMAGES RELATING TO LOST PROFITS, LOST DATA OR
LOSS OF GOODWILL) ARISING OUT OF, RELATING TO OR CONNECTED WITH THE
USE OF THE SOFTWARE, REGARDLESS OF THE NATURE OF THE CLAIM, AND EVEN IF
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

13. LIMITATION. IN NO EVENT WILL NOVA DEVELOPMENT'S TOTAL LIABILITY
FOR DAMAGES ARISING FROM, RELATING TO OR CONNECTED WITH THIS LICENSE
OR THE SOFTWARE EVER EXCEED THE PRICE YOU HAVE PAID FOR THE SOFTWARE,
REGARDLESS OF THE NATURE OF THE CLAIM.

14. APPLICABILITY OF EXCLUSIONS AND LIMITATIONS. SOME JURISDICTIONS
MAY NOT PERMIT CERTAIN OF THE EXCLUSIONS AND LIMITATIONS SET FORTH IN
THIS LICENSE, IN WHICH CASE THEY MAY NOT APPLY TO YOU.

15. Miscellaneous. This License is governed by the law of California applicable to
contracts entered into and performed entirely within California irrespective of its conflict
of laws principles. Any action arising under, relating to or connected with this License or the
use of the Software will be filed only in an appropriate court located in Los Angeles County,
California, and the parties irrevocably consent and submit to the exclusive personal
Jjurisdiction of such courts for such purposes. The Section tfitles in this License are for
convenience only and will not be deemed to affect the provisions of the Sections. No waiver,
amendment, supplementation or modification of any provision of this License will be
effective, except pursuant to a written instrument signed by both parties. Any valid waiver
made hereunder will only apply to the subject matter expressly set forth in such waiver. In
the event that any portion of this License is held invalid or unenforceable, such portion will
be deemed modified so as to make it valid and enforceable, consistent with the parties’
intentions or if it cannot be so modified, will be deemed stricken, with the remaining
portions of this License to remain in full force and effect. This License constitutes the
entire understanding and agreement, and supersedes any and all prior or contemporaneous
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representations, understandings and agreements, between the parties with respect to the
subject matter of this License. Nothing contained in this License will be deemed to create a
joint venture or partnership between you and Nova Development, or to create any third
party rights. This License is binding on and made for the benefit of the parties and their
successors and permitted assigns. The prevailing party in any action or proceeding arising
under, relating to or connected with this License shall be entitled to recover from the other
party the reasonable attorneys fees and costs incurred in such action or proceeding.
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