


EPILEPSY WARNING

A very small percentage of individuals may experience epileptic seizures
when exposed to certain light patterns or flashing lights. Exposure to
certain patterns or backgrounds on a television screen or while playing
video games may induce an epileptic seizure in these individuals. Certain
conditions may induce previously undetected epileptic symptoms even in
persons who have no history of prior seizures or epilepsy. If you, or anyone
in your family, has an epileptic condition, consult your physician prior to
playing. If you experience any of the following while playing a video game
— dizziness, altered vision, eye or muscle twitches, loss of awareness,
disorientation, any involuntary movement, or convulsions — IMMEDIATELY
discontinue use and consult a physician before resuming play.

PRECAUTIONS TO TAKE DURING USE

* Sit a good distance away from the monitor.
 Avoid playing if you are tired or have not had much sleep.
* Make sure that the room in which you are playing is well lit.

* Rest for at least 10 to 15 minutes per hour while playing a video game.
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* WELCOME TO DEUS EX: HUMAN REVOLUTION

The year is 2027, and the world is a place of innovation and technological
advancement. Yet it is also a place of chaos and conspiracy. Powers older
than nations and men with the vision and will to take control of the world
manipulate events from the shadows, intent on designs so large, so intricate,
they will take decades to come to fruition.

S ——
— N

s ot

The world is as it has always been: a study in contrasts. The rich remain rich,
- walled within opulent protected enclaves, isolated within halos of security
! and consumerism. The poor remain poor, held down by their governments and
/ \ employers; forced into docility by the output of an ever-present media. The
} \Q. planet's wounded ecosphere struggles on, slowly choking to death on pollution
\ [ and neglect, while technology advances inexorably toward a Singularity. When
’ W finally reaches one, the barriers between organic and inorganic will be
rased forever.

© In this time of extremes, corporations have broken free of the bounds of
nation-states, eclipsing old world powers as the new players on the global

; chessboard. Whole cities are now corporate fiefdoms, and the national armies
of the First World countries are a poor second to the private military forces
of the security-industrial complex.

; Humanity is changing and battle lines are being drawn between flesh and
machine. The new technologies of cybernetic implants are creating a new
) i class divide. On one side, the ‘Naturals' -- humans who eschew implants
i because they are either morally opposed to the technology, too poor to
N afford it, or afflicted with a rare rejection syndrome that renders their bodies

J: g permanently incompatible with it. On the other side are the Augs’ -- humans
\ augmented with cybernetic implants -- and with approximately one-twentieth
of humanity possessing augmentations by 2027, these people are slowly
becoming the new face of Mankind.

The foundations are laid for the future of our species, but evolution is & painful

. process. Right now, both sides are on a collision course that threatens to
end in violent, lethal upheaval. The choices made here and now will alter the
course of history — or usher in an age of darkness.

: It's not the end of the world... but you can see it from here.
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. INSTALLATION & ACTIVATION

It is important to install the game correctly before playing; installation is a
one-time process that only takes a few minutes. To do this, please follow the
instructions below:

1. Insert the Deus Ex: Human Revolution disc 1 into the DVD drive and wait
for the Deus Ex: Human Revolution disc icon to appear on your desktop.

2. |If it doesn't open automatically, double-click on the Deus Ex: Human
Revolution disc icon to open it.

3. Drag the Deus Ex: Human Revolution application icon onto the
Applications folder that appears next to it. It will start to copy across.

4. DOnce the copy has finished, double-click on the Deus Ex: Human Revolution
application icon in the Applications folder on your hard drive.

5. A dialog box will appear prompting you to install additional content.
To do this, eject disc 1 and place disc 2 into the drive. Once you have
inserted the disc and the Deus Ex: Human Revolution disc icon appears,
click the OK button in the dialog box.

B. A dialog box will appear asking you to type in your password. In order
to complete this installation, enter your user password (this is the
same password you use when logging in to your Mac) and then click
on the OK button to continue.

7. Another dialog box will appear showing the progress of your installation.

8. The Deus Ex: Human Revolution pre-game Options window will appear
showing the Activation tab.

9, Enter your Product Key into the six empty boxes in the Activation tab.
Your Product Key is printed on the back of this manual. Once the Product
Key has been entered, the Save button in the right-hand corner of the
tab will activate.

10. Click the Save button to save your Product Key.

11. You now have a choice to activate the game online or to play with the
disc in the drive.

PLAYING USING THE DISC

Click the Play with DVD button. In order for the game to launch, one of the
Deus Ex: Human Revolution discs must be present in your Mac's DVD drive.
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PLAYING USING ONLINE ACTIVATION

If you prefer to play without a game disc in the drive, then you may do so by
activating your game online:

1. Click the Activate Online... button in the Activation tab. A dialog box
will appear confirming that your Product Key will be sent to Feral.

2. Click the Activate Online button in the new dialog box that appears.
The Activation tab will update showing you the number of machines you
are allowed to activate the game on and how many machines you have
currently activated. You can now play your game without a disc in the
drive or an internet connection.

. GETTING STARTED

1. If Deus Ex: Human Revolution is not already running, double-click on the
Deus Ex: Human Revolution application icon. By default this is to be found
in the Applications folder on your computer's hard drive.

2. The Deus Ex: Human Revolution pre-game Options window will appear
Click on the Play button. The game will launch.

3. The Main Menu will appear. Select New Game.

4. You will now be asked to select a difficulty. If this is your first time playing,
we suggest you choose Tell Me A Story or Give Me A Challenge depending
on your skill in shooting and stealth games.

5. After the opening video, you will find yourself in Megan Reed's office at
Sarif Industries, on the eve of a very important announcement...

ALTERNATIVE CONTROLS

The instructions in this manual assume that you are using a two-button mouse
with a scroll wheel to control the game. If you are using a Magic Trackpad or a
Magic Mouse instead, you will need to enable the secondary click function before
playing. To do this, follow the instructions below:

1. Open System Preferences (6 Menu => System Preferences).

2. Click on Mouse or Trackpad (depending on whether you are using
a Magic Mouse or a Magic Trackpad).

3. Select the Point & Click tab.
4. Check the Secondary click checkbox.

The secondary click function will now be enabled on your device.
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° CONTROLS
Movement W, S, A Dor ;r;uw keys .
Jump SPACE N R j
Sprint Left SHIFT — . B
Toggle Run / Walk Right SHIFT e e
Crouch c B
Toggle Cover ngiht M;uég éugoa A
Fire Weapon Left Mouse Eut:to;l ;
Reload Weapon R e -
Holster / Draw Weapon HW e
Iron Sight Middle Mouse Button or Caps Lock
Throw / Detonate Grenade G g
Action / Interact E
Takedown Q (tap for non-lethal, hold for lethal)
Activate Cloak F1
‘Ac;:ﬁe Typhoon F2
m&;tegmart Vision F3
Kctivate Silent Movement F4 e
Tﬁdgmentatiorl_s o 0 i
Inventory |
Mission Logs il u
Media Logs [
2D Map M
Toggle Hotbar Auto-Hide
Previous / Next Weapon ) -/ =
Mark & Track ) s
Quick Save o F5
Quick Load - F8
Pause Menu ESCi
Game Menu / Inventory TXB

NOTE: If you are using a recent Apple keyboard, you will need
to hold down the fn key when using the function (F) keys.

MENU NAVIGATION

Movement / Selection Arrow keys
Accept ENTER ol
Back / Cancel EEC
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" CONTROLS (CONT.)

GAMEPAD

Deus Ex: Human Revolution works just fine with your Mac's keyboard and mouse,
but a gamepad can also be used. If you choose to use a gamepad, we recommend
using one with dual analog sticks and at least 10 buttons. The diagram below

is based on a standard controller; all gamepads have similar buttons but their
positions may differ slightly from those shown.

IN-GAME MENU PAUSE MENU

TAKE COVER

THROW
GRENADE

SPRINT

HOLSTER /
DRAW (PRESS)

Quick
INVENTORY
(HOLD)

MOVE /

CROUCH
(PRESS)

NON-LETHAL
TAKEDOWN
(PRESS)

LETHAL
TAKEDOWN
(HOLD)

JUuMP
CLOAKING (uP) / CAMERA INTERACT /
SMART VISION (DOWN) / RELOAD
MOVE SILENTLY (LEFT) / scoll':gl(“PglEGSHs.l; /
TYPHOON (RIGHT)
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- MAIN MENU

CONTINUE
Continue playing your last
saved game. Main

NEW GAME
Start a new game.

LOAD
Continue playing from a
previously saved game.

OPTIONS
Adjust gameplay, display and audio preferences (see page 20).

TUTORIALS
Access previously viewed tutorials.

CREDITS
View credits.

EXIT GAME
Quit game and return to the Finder

. SAVING AND LOADING THE GAME

SAVING

The game will save automatically
whenever you enter new
locations or pass through
specific areas.

You can also save the game
manually at any point except
during combat, conversations or hacking sequences.

You can also use the Quick Save (F5) button to perform this operation in-game.

This option lets you reload and continue playing the game from a list of
previously saved games. If you want to reload from the last saved checkpoint,
select the “Auto Save” option from the saved game list.

You can also use the Quick Load (F8) button to perform this operation in-game.
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. GAME SCREEN

HEALTH
INFOL

ENERGY INK
OBJECTIVE
HOTBAR |

WEAPON
ey 2 EXPLOSIVE
HEALTH

When you take damage, the bar will flash red. Your health will recover
automatically if you don't take any more damage for a short time. You can take
consumables to speed up your health recovery. Some consumables will also
enable you to increase your base health from 100.

ENERGY

You need energy to power and use your active augmentations; if the gauge
empties completely, you must regenerate or acquire more energy before you can
use augmentations again. You can consume a nutrient to replenish your energy.
HOTBAR

Lets you change a weapon, use an item, etc., quickly without having to go in the
inventory menu. |

RADAR

This icon represents your radar. It shows you where your objectives are located
and gives you information about surrounding enemies.

OBJECTIVE

If not on the same
height as the player,
the objective icon will

ENEMY ALERTED point up o down.
PLAYER

ENEMY
ENEMY REGULAR INVESTIGATING
PATROL

CONE OF VISION

ENEMY ALERT LEVEL

Green: Represents a neutral NPC.

White: Enemy is patrolling, but not suspicious of your presence.
Yellow: Enemy is suspicious of your presence and is looking for you.
Red: Enemy is attacking you and knows where you are.
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" GAME SCREEN (CONT))

WEAPON
The Weapon icon shows you which weapon is currently equipped. The numbers
appearing inside it give you information about ammo.

EXPLOSIVES

The Explosives icon indicates which explosive device is currently equipped. The
number appearing in the icon tells you how many of these explosives exist in
your inventory.

INFOLINK

An embedded neural chip in your brain allows you to receive real-time messages
and mission briefings from the people you're working for, without attracting the
attention of anyone in your surroundings.

° IN-GAME MENUS

By pressing TAB, you can access your Mission Log, Augmentations Tree,
Inventory, Map and Media Log Tabs.

Click the upper left menu to switch tabs.

MISSION LOG TAB

The Mission Log Tab is where
information about all your main
and optional missions is stored.
On the left side, you'll find the
Mission Summary List. Here, you can read summaries of all active or completed
or failed missions (optional missions included). On the right side, you'll find a
more detailed Mission Description for whichever mission is currently highlighted
in the Mission Summary List.

Use the mouse wheel to scroll up or down through the Mission Summary List.
Use the mouse to scroll up or down through the Mission Description.
To activate or deactivate a mission, click on the mission status (active/inactive).

Doing so causes the mission marker to appear or disappear from your radar, as
well as from your Map Tab.
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_ IN-GAME MENU

AUGMENTATIONS TAB

Here you can view your
Augmentation Tree.

The Tree is divided into 7
categories: Cranium, Eye, Arms,
Legs, Skin, Torso, and Back.

For each category, there is a
selection of augmentations that can be unlocked or upgraded. Use the mouse
to cycle through Augmentations and then click on the one you want to upgrade.
From there, you'll be able to choose which ability you want to unlock.

Augmentations can be unlocked/upgraded by using Praxis Points, which are
awarded by earning enough XP points. Some augmentations require the use
of more than one Praxis Point to unlocked/upgraded them.

You can also visit a L.I.M.B. clinic to buy special Praxis Kits. Praxis Kits let
you instantly unlock/upgrade an augmentation without having to expend any XP
points. But choose wisely: money spent buying Praxis Kits is money you won't
be able to spend elsewhere (for example, to purchase weapons).

INVENTORY TAB

The Inventory Tab is where you
manage your weapons and other
items. There are 5 actions that
can be performed in this menu:

MOVE
Move/reposition items around the grid.
USE/EQUIP

Equip a weapon or explosive device, or use an item. To equip weapons and explosives,
or to use a consumable item, you can also use the “Quick Inventory” system.

COMBINE

Combine compatible items together

EXAMINE

View additional information related to the weapons/items you are carrying.
DROP

Remove anything in your inventory.
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° IN-GAME MENUS (CONT))

By default, the Inventory Tab uses an automatic management system to help
you pack items into the grid: if you are trying to pick up a new item, so long
as there is enough space left in your inventory to hold it, the system will
automatically redistribute existing items to fit it in.

Select QUEST to access important items that are relevant to your quests.

HOTBAR

You can drag items/weapons directly in the Hotbar at the bottom of the
screen or you can select an item/weapon in the inventory and press the
desired number key (0-9).

MAP TAB

The Map Tab displays an overhead
map of your current location.

The @ icon represents your
character and the direction he's
facing. Mission objectives are
represented by the X icon.

MEDIA LOG TAB

The Media Log Tab displays all
the text-based media you have
found in the game. This includes
e-mails, ebooks and pocket
secretaries.

° PAUSE MENU

You can access the Pause Menu by pressing ESC.
RESUME

Continue playing your current paused game.

LOAD

Load a previously saved game.

SAVE

Save your game progress at the current point.
OPTIONS

Use it to change your game options (see page 20).
EXIT TO MAIN MENU

Quit the current game and return to the Main Menu.
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. AUGMENTATIONS

At the beginning of the game — well, after the initial incident that kicks off your
adventure, that is — your body will be fully equipped with augmentations. Some of
your new ahilities will be functional right away, but others will need to be unlocked.

There are 2 categories of Augmentations:

Active You must manually turn these augmentations on and off in
order to use them. Some of these are mapped to the following
keys: F1, F2, F3, F4

Passive These augmentations are always on, or will trigger
automatically when needed

*XP AND LEVELLING UP

You earn Experience Points for every mission you complete, every secret you
discover, and various other meaningful actions you take. By collecting experience
points you will unlock Praxis points — something you need to acquire and unlock
new augmentation abilities.

. COMBAT

Although you can play most of the game without killing anyone, combat might
save your life from time to time. Some augmentations will help you in combat,
but taking advantage of the game's Weapons and Environmental Opportunities
are another possibility.

WEAPONS
There are 2 different categories of weapons to choose from:

Lethal weapons Enable you to definitely put an end to enemy threats.
Non-lethal weapons Enable you to defeat enemies without killing them.

ENVIRONMENTAL OPPORTUNITIES
When in combat, pay close attention to your environment. You might see two
types of objects that can be used against your foes:

Explosive objects
Moveable objects

Objects such as fire extinguishers, barrels, etc.
Objects which can be grabbed by pressing E and
thrown at an enemy by using the Left Mouse Button.

DEUS EX: HUMAN REVOLUTION 13 4



. STEALTH

You might choose to avoid enemies or take them down without being noticed.
Stealth is based on breaking the line of sight between you and the enemy, as
well as on your ability to stay silent.

HIDING BODIES

By pressing and holding E while targeting a body, you can grab hold of one arm
or leg. Drag the unconscious body around and leave it in areas where there's

no risk of it being seen. This way, you can ensure that your unconscious enemies
are not re-awakened.

Protect yourself by using cover;
just press the right mouse
button when standing next to
most surfaces.

Cover is not only useful in
combat; it is also a valuable
option when playing stealthily,

in that it allows you to progress
without being detected.

COVER SWAP

Swapping from cover to cover allows you to perform a quick lateral roll from one
cover point to another Tap SPACE to go from cover to cover.

~ssww 14 oevs ex: Human RevoLuTion

 COVER (CONT.)

ROUNDING COVER

This allows you to stay in cover as you move from one surface to another
It comes in very handy when you need to stay hidden from a patrolling foe.
Press and hold SPACE when reaching a corner to turn around it.

During the game, you'll encounter
various locked computers and
electronic devices. These can be
accessed by either finding the
correct password somewhere in
the mission or - if you have the
proper Hacking Augmentations —
by hacking them.

To hack, approach any device
and press E to access the Login
page. Once there, press E again to summon the hacking screen.

The hacking screen represents a network that you have infiltrated through an
1/0 Port. Your goal is to reach the network's Registry before its Diagnostic Sub-
Routine discovers your original point of entry (the I/0O Port) and kicks you out.

1/0 Port
The /0 port is your entry point into the Network.

Directory
These are common nodes you will have to capture to progress through
the network.

Bridges

To reach a node, you will travel through bridges. You can't travel both
ways on all bridges, so pay attention: doubled-lines mean the bridge
can be travelled in all directions while doubled-arrow lines can only be
travelled in the direction indicated by the arrows.
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. HACKING (CONT.)

Registry

This is your destination. You need to access the Registry (sometimes
there may be more than one) to access the Data of the hacked computer
or device.

every Network. It will try to prevent you from accessing protected Data
by attempting to reach your I/O port.

API
By capturing an AP, you will affect — either positively or negatively — the
Rating of surrounding nodes connected to the API by a bridge.

Data Store

Data Stares hold valuable items, such as programs or money. They're
often outside the critical Network path. Capturing them is riskier
because it takes valuable time, but the reward might be worth it.

Diagnostic Sub-Routine
The Diagnosis Sub-Routine is a security system that's been installed in

Rating
The Rating exposed on the side of every node indicates how difficult it is
going to be to capture it.

To reach your goal (the Registry), you need to capture nodes. You can only
capture nodes that are bridged to ones you've already captured. Click and hold
the Left mouse button to bring up the Hacking options wheel.

To make your selection, highlight the desired option with your mouse and then
release the Left mouse button. The options are described below:

Capture

Allows you to capture nodes. This is the basic function required to
progress through a Network. Every time you highlight the Capture
option, you will see a “Detection Probability Rating. " This indicates how
likely it is that the Diagnosis Sub-Routine will detect your intrusion into
the Network.

Fortify

Allows you to build up extra protection around nodes you have captured.
It comes in handy in situations where slowing down the Diagnostic Sub-
Routine’s progress is the best way to succeed.
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" HACKING (CONT.)

Nuke
Allows you to instantly capture nodes, without cost or delay. Each Nuke
program has a one-shot use, however, so use them wisely.

Stop!

Allows you to stop the Diagnostic Sub-Routine's progress for a few
seconds. Like the Nuke, it has a one-shot use; use it wisely. Press Q to
activate the Stop! program.

Hacking successfully will allow you to access emails, open locked doors, shut
down cameras and more. But be careful: there is a limit to how many hacking
attempts you can make against any given device. If you spend them all, the
device will lock down for a certain period of time while an alarm is triggered,
attracting nearby enemies. Should a device become locked down, you will need
to wait for a cool-down period to end before attempting to hack it again.

HACKING CONTROLS

MOUSE:
Hold left button and drag : move screen

Scroll wheel: zoom in/out

Left button click‘ on a node : open the selector wheel

Left button click on one of the selector wheel symbols : execute a command
Left button click on the canvas : close the selector wheel if it's open

KEYBOARD:
Directional keys (default: W, A, S, D) : move canvas

'@’ : Quick Stop
ESC : Back / Disconnect (with confirmation)
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. SOCIAL

With some characters, you'll be
able to have in-depth dialogues —
‘arguments’ in which you can try
to convince them to help you in
some way.

When you meet one of these
characters, a selection wheel
will appear, displaying 3 different
approaches for you to choose
from. Listen carefully to what a character tells you, read between the lines, and
choose the answer you think will be most likely to convince them.

If you are equipped with the proper social augmentation, three new options
will become available. Choosing the right response from these new options will
instantly convince the character

. EXPLORATION

The game world is rich and filled with opportunities. Don't hesitate to explore
beyond the main path. You might be rewarded in several ways.

MULTIPATH / MULTI-SOLUTION

Although your objectives may seem straightforward, the path to achieving
them isn't always obvious. Most of the time, there will be more than one way
to reach a goal.

Whether you find an alternative path or use the environment to your own
advantage, or apply your augmented abilities and any tools at hand in creative
ways, you can almost always find alternatives to combat.

OPTIONAL QUESTS

Deus Ex: Human Revolution is filled with characters to interact with. As you
explore the world, you might encounter people who need help solving their own
problems. It's up to you to decide whether to offer to help these people or not.

By helping characters in need, you could discover more than you realize. You
might learn more about the characters and world around you, for instance,
or learn a few things about yourself. You can also gain valuable rewards. So it
might be a good idea to explore the game world and speak to the people who
populate it.
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. EXPLORATION (CONT.)

LOOTING / CONTAINERS

By exploring your surroundings carefully, you can often find items lying around
in the game world. Sometimes, they'll be a little more hidden. When you see
a container in which items might be concealed, aim at it and press E to open
it. Containers in which items might be found include: lockers, drawers, safes,
bodies and boxes.

BUYING / SELLING

In Deus Ex: Human Revolution, Credits are useful in several ways: You can use
them to buy Praxis Kits, Weapons, and other Items.

L.I.M.B. CLINICS

Praxis Kits, which can be used
to unlock or upgrade your
augmentations, are sold inside
every L.I.M.B. clinic. These clinics
are mostly found in the game's
city hubs. .

WEAPON DEALERS

Even though you will find weapons
on fallen enemies or by exploring
the game world, some weapons,
ammo, and items will only be
available through black market
merchants. Merchants can also
buy back some items.
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. GAME OPTIONS

Access the Options menu from the Main Menu or at any point during the game
by pressing ESC.

VIDEO
Adjust game's luminosity, change display modes and access advanced video
settings (such as anti-aliasing, shadows, etc.)
AUDIO
Adjust the game's music, dialogs and SFX volume levels. You can also enable
subtitles here.
CONTROLS
Adjust various control settings.
Inverted Y-Axis (On/Off)
Lets you invert the Y axis
Mouse sensitivity
Adjust the camera sensitivity.
Keyboard

Configure key assignments to your preference.
Gamepad

View gamepad controls as well as adjust settings for sensitivity.
You can also disable aim assist and vibration function for gamepad play.

GAMEPLAY

Adjust various gameplay settings.
Automatic Inventory Management (On/Off)
Turning this off gives you control over your inventory management.
Show Cover/Takedown Prompts (On/Off)

Lets you decide if you want contextual action prompts (takedowns, cover)
to be displayed or not.

Show Reticle (On/Off)

Decide whether or not to display the targeting assist in the center of

the screen.

Cover Style (Hold/Toggle)

Toggles between one click/click-and-hold to remain in cover

Objective Locators (On/Off)

Disables augmented reality objective locators floating in the player’s vision.
Object Highlight (On/Off)

Disables the yellow highlight around interactive objects.

Field of View

This option adjusts how much of your surroundings you can see on the
screen. The higher the value, the more you can see.

DIFFICULTY LEVEL
Adjusts the game's difficulty (only available when adjusting options during gameplay).
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- ULTIMATE EDITION

Deus Ex: Human Revolution - Ultimate Edition contains extra content packs in
addition to the main game to enhance the gameplay experience.

CONTENT PACKS

EXPLOSIVE MISSION PACK
* The M-28 Remote Explosive.

* An Automatic Unlocking Device earlier in the game.
* Bonus mission “You Scratch My Back, I'll Scratch Yours”.

TACTICAL ENHANCEMENT PACK
¢ The Huntsman Silverback double barreled shotgun.
* The Longsword Whisperhead Sniper Rifle.
* 10,000 extra Credits.

These packs are installed with the main game and are activated automatically
when the game is launched.

THE MISSING LINK

The Deus Ex: Human Revolution conspiracy grows deeper in The Missing Link.
During Adam's guest for the truth in Deus Ex: Human Revolution, he
mysteriously vanishes for three days. Where was he? What did he find out?
The Missing Link reveals it all.

After being tortured by
Bellcower agents and having his
augmentations disabled, Adam
Jensen must rely solely on his
basic capabhilities to escape
from a freighter, destined for an
unknown location. While fighting
for his survival on the ship, he
uncovers another layer to the
conspiracy that he never would
have suspected. As Adam, befriend new, mysterious allies and fight ruthless
enemies to discover what was happening in the shadows during the events of
Deus Ex: Human Revolution!

NOTE: In order to play The Missing Link, select it from the Select Game
dropdown on the About tab of the pre-game Options window.
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. TECHNICAL SUPPORT

Every effort has been made to make Deus Ex: Human Revolution as compatible
with current hardware as possible. However, if you are experiencing problems
when running Deus Ex: Human Revolution, please read on.

The latest version of the FAQs can be found by selecting the View FAQs button
in the Support tab of the Deus Ex: Human Revolution pre-game Options window
(this is the window that opens when you start the game), or by going straight
to the Feral website: http://support.feralinteractive.com

CONTACTING FERAL
If the FAQs and/or updates do not solve your problem, then please feel free to

contact us. The following information must be obtained before contacting Feral
Technical Support:

1. The error message displayed when the problem occurred (if any).
2. A Deus Ex Human Revolution Report.txt file. This contains:

¢ An Apple System Profiler Report of your Mac.

* Any Crash logs that exist for Deus Ex: Human Revolution.

* A list of the game’s contents.

All the information required can be obtained by opening Deus Ex: Human
Revolution and clicking on the Support tab in the Deus Ex: Human Revolution
pre-game Options window. In the Support tab, click on the Generate Report
button. Once the report is generated it will appear as a file in your Downloads
folder. Now click on the Create e-mail button. Remember to attach the Deus Ex
Human Revolution Report.txt file to your e-mail.

In your e-mail, please include a brief description of the problem you have
experienced with Deus Ex: Human Revolution. We will do our best to help you.

E-Mail: deusexhrsupport@feralinteractive.com
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° CONTACT US

ONLINE SUPPORT
Visit our website at www.feralinteractive.com

Here you will find extensive product support and other information. In addition,
this site provides answers to Frequently Asked Questions (FAQs) plus patches,
updates and demos.

E-MAIL SUPPORT
If you cannot find an answer to your question on the website, email to the
following address: deusexhrsupport@feralinteractive.com

The subject line of your e-mail must include the words “Deus Ex: Human Revolution”.

Remember to attach the report called Deus Ex Human Revolution Report.txt to
your e-mail.

PHONE SUPPORT
If you prefer to speak with a8 member of the support team, call on the following
toll-free number:

Tel: 1-888-592-9925
Telephone support is available between 8 am and 6 pm Central Standard Time,
Monday to Friday. Outside of these hours, please leave a message with your

name, telephone number and the game for which you are seeking support.

NOTE: The number above is only toll-free if you are in North America. Callers from
outside North America will be charged at standard international rates.
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. WARRANTY

Feral Interactive Ltd. guarantees to the original buyer of the multimedia
product that the digital video disc (DVD) supplied with this multimedia product
shall not show any fault during a normal-use period of ninety (90) days from the
invoiced date of purchase, or any other longer warranty time period provided by
applicable legislation.

Please return any defective multimedia product together with this manual by
registered letter to:

Feral Returns

64 Kimber Road
London SW18 4PP
United Kingdom

Please state your full name and address (including postcode), as well as the
date and location of purchase.

If a disc is returned without proof of purchase or after the warranty period
has expired, Feral Interactive Ltd. will choose either to repair or to replace it
at customer expense. This warranty is invalid if the disc has been damaged
through negligence, accident or misuse, or if it has been modified after
acquisition.

The User recognizes expressly that he uses the multimedia product at his own
risk. The multimedia product is provided as is, without any warranty other than
what is laid down above. The User is responsible for any costs of repairing and/
or correcting the multimedia product.

To the extent of what is laid down by law, Feral Interactive Ltd. and its licensors
reject any warranty relating to the market value of the multimedia product, the
User's satisfaction or its capacity to perform a specific use.

The User is responsible for all risks connected with lost profit, lost data,
errors and lost business or other information as a result of owning or using the
multimedia product. As some legislations do not allow for the aforementioned
warranty limitation, it is possible that it does not apply to the User
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