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¢ Check out Adrenaline's Web site for technical

information and FAQs at

Where did you hear about Numbers &
Charts ?

Magazine

Trade show

Reseller

Friend / Colleague

User group

Direct mail

World Wide Web

Other

cougduoudodogo

Where did you purchase Numbers &
Charts ?

2 Hardware/software store

J Mail order

J Internet reseller

2 Apple reseller

J Direct from Adrenaline

- Other

Which of these environments describes
where you will use Numbers & Charts ?
J Administrative/Financial

- Advertising/Marketing
J Engineering

'J Entertainment

J Government

- Health/Medical

J Higher Education

J K-12 Education

J Legal Services

2 Home

2 Printing/Publishing

2 Sales

J Scientific

- Other

How much memory do you have on
your Macintosh:

2 16 MB

3 24 MB

J 32MB

2 48 MB

Q Other

Do you have a permanent Internet
connection ?

3 Yes

3 No

Which of these products do you use:
3 Microsoft Excel 4.0
Microsoft Excel 5.0
DeltaGraph Pro
Wingz

ClarisWorks

Claris Resolve
NisusWriter

WAV

Microsoft Word
WordPerfect
BBEdit

FullWrite
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Which of these magazines do you
read regularly ?

[J Adobe Magazine

I MacAddict

[d Mac Home Journal

J MacUser

1 MacWeek

2 MacWorld

3 Wired

[J Other

4 Check here if you do not want Adrenaline to disclose your name to other
companies that offer related products.

How to get technical support

¢ Email-based technical support is available to

&Charts 1.0 -

http://www.adrenaline.ca

There is a Numbers & Charts mailing list where
users can share tips. For subscription info,
send a message to list-info@adrenaline.ca.

all registered users. This service is free of
charge and is available during a 30-day period
following the first incident. Locate the file
Tech Support Form on Numbers & Charts CD
and use it as a form to describe your problem.

How to register

e Internet: Online registration can be completed at
http://www.adrenaline.ca/www/register.html
By fax: Complete this registration card and fax it
to (418) 658.9919

By mail: Complete this registration card, affix
sufficient postage and put the card in the mail.

An automated reply will be returned to you
with details for subscribing as well as other
info.

Once completed, send the form to
support@adrenaline.ca

Numbers & Charts serial numbers

e Please enter the following numbers the first time you witl use Numbers & Charts.
¢ include those numbers in the technical support form so we can ensure that you are a
registered user.

Why register

Registered Adrenaline users enjoy :

e 30 days of free technical support.

¢ Timely information on upgrades which allows you
to keep up on the latest developments in our
software.

e Special offers on new Adrenaline products.
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