
M AC I N T O S H ®  C D - R O M

Electronic Arts® 3D Atlas

Reference Card for Macintosh CD Users

GETTING STARTED
3D At las  runs  faster  i f  you copy the main  program (not  the  data  f i les ,  just  the  program) to  your  hard

d isk .  You must  have 2.6  MB of  f ree  hard  d isk  space to  insta l l  i t  on  the  hard  d isk .  Even when you r u n

3D At las  f rom your  hard  d isk ,  you  must  have  the  CD in  the  CD dr ive .  For  best  per fo r mance ,  qu i t  a l l

open appl icat ions before  you star t  3D At las .

To  s ta r t :

1 .  I n s e r t  t h e  C D  i n to  t h e  C D  d r i ve .  T h e  3 D  At l a s  i c o n a p p e a r s  o n  t h e  d e s k t o p .

2.  Double-c l ick  the  d isc  icon to o p e n t h e  d i s c  d i r e c t o r y .

3.  Doub le-c l ick  the  3D At las  program icon  ( i f  you  have  cop ied  the  program to  your  hard  dr ive ,
double-c l ick  that  program icon) .  3D At las  beg ins .

A  new vers ion  o f  Qu ick  T ime is  o f fe red  i f  needed.  I f  you  have  an  o ld  vers ion  o f  Qu ickTime on  your

machine,  the program wi l l  p lace i t  in  your  t rash can,  then insta l l  the  new vers ion.

TROUBLE SHOOTING
If you  a re  hav ing  t roub le  runn ing  3D At las  on  your  Mac in tosh ,  the  in for mat ion  in  th is  sec t ion

h e l p  y o u  g e t  g o i n g  a g a i n .  F i r s t ,  m a k e  c e r t a i n  y o u r  s y s t e m  m e e t s  t h e s e  S y s t e m  R e q u i r e m e n t s :

may

S y s t e m  R e q u i r e m e n t s :

S y s t e m  s o f t w a r e :  S y s t e m  7. 0  o r  g r e a t e r

M e m o r y :  3  M B  o f  f re e  R A M  o n  6 8 0 0 0  m a c h i n e s ;  2 9 1 9 K  o n  Powe r  M a c i n t o s h e s .

Hard d isk  space:  3  MB.  I f  you choose to  copy the  program to  your  hard  d isk ,  you' l l  need

a n o t h e r  2 .7  M B  ( 4.5  M B  t o t a l ) .  2  M B  a re  re q u i re d  fo r  Q u i c kT i m e ™  i f  i t  i s  n o t  a l re a d y
insta l led .

•
A  C D - R O M  d r i ve  (d o u b l e - s p e e d  3 0 0 K b / s e c  i s  re c o m m e n d e d )

•
A moni tor  that  can d isp lay  at  least  256 co lors  (Disp lay  in  thousands of  co lors  is  recommend-
e d )

Q u i ckT ime  2 .0  ( i nc luded  on  your  3D  At l as  d i sc )
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GETTING HELP
T h e r e  a r e  s e v e r a l  d i f f e r e n t ways to  get  answers  to  quest ions  as  you move through 3D At las .  For  more

help,  consul t  the  User 's  Guide that  came in  your  package or  the on l ine  User 's  Guide on y o u r d i s c .

To  access  3D At las  He lp,  open  the  Ba l loon  He lp  menu ( in  the  r ight  corner  o f  the  menu bar )
a n d  c h o o s e  3 D  AT L A S  H E L P.

Ba l loon  He lp  i s  a  Mac in tosh  fea ture  that  works  w i th  3D At las .  Tur n  on  ba l loon  he lp  to  get
immediate  in format ion  about  what  you  see  on  the  screen .

Consu l t  the  on l ine  User 's  Gu ide.

To  open  the  on l ine  User 's  Gu ide :

1.  C l ick  the  On l ine  User 's  Gu ide  icon  in  the  3D At las  d isc  d i rec tory.

2 .  To  t u r n  t h e  p a g e s  o f  t h e  U s e r ' s  G u i d e ,  o p e n  t h e  P a g e  m e n u  a n d  c h o o s e  a  p a g e  s e l e c t i o n

o p t i o n .

P r o b l e m s  w i t h  t h e  P r o g r a m ?
S o m e  C D E V S  a n d / o r  I N I T S may  cause  prob lems w i th  the  program.  CDEVS (cont ro l  pane l  dev ices)

and IN ITS ( in i t ia l i z ing  programs)  are  memory-res ident  programs on  the  Mac intosh  that  can  cause

prob lems  due  to  memor y  conf l i c ts .  These  p rograms  load  in to  RAM when  you  s ta r t  your  compute r.
T h e  m o s t p o p u l a r  t y p e s  o f  m e m o r y - r e s i d e n t  s o f t w a r e  o n  t h e  M a c i n t o s h  a r e  v i r u s - c h e c k e r s  a n d  s c r e e n -
s a v e r s .

T h e s e programs wi l l  be  found in  your  system fo lder.  Any  f i les  that  you have added into y o u r  s y s t e m

fo lder  may be  load ing memory-res ident ,  and cou ld  potent ia l ly  cause a  memory  conf l ic t .  To  determine
i f  you are  hav ing a  memory conf l ic t ,  create  a  temporary  fo lder,  p lace any unnecessary  CDEVS,

IN ITS,  and  Extens ions  in  the  temporary  fo lder,  and  then  restar t  your  Mac in tosh .  You  can  avo id  load-

ing  these  extens ions  by  ho ld ing  down the  SHIFT  key  wh i le  restar t ing  your  computer.

H o w  t o  f r e e u p  m e m o r y

Qui t  a l l  open appl icat ions  and contro l  pane ls .

Open the "Memory"  contro l  panel  and reduce the s ize  of  the  d isk  cache.
I f  yo u  h ave  R A M  d i s k open  the  "Memor y"  con t ro l  pane l  and  tu r n  i t  o f f.

Af ter  mak ing  these  ad justments ,  you  shou ld  restar t  your  Mac intosh.

H o w  t o  m a k e  t h e  p r o g r a m  r u n  m o r e  s m o o t h l y

Qui t  a l l  open appl icat ions  and contro l  pane ls .

Turn  of f  f i le  shar ing,  us ing  the  "Shar ing  Setup"  contro l  pane l .

Tur n  o f f  v i r tua l  memory,  us ing  the  "Memory"  cont ro l  pane l .

M a k e  s u r e  t h e  " V i e w s "  c o n t r o l  p a n e l  d o e s  n o t  h a v e  " C a l c u l a t e  f o l d e r  s i z e s "  c h e c k e d .

Make  sure  you  have  cop ied  the  "EA  3D At las  1 .1"  app l i ca t ion  to  your  ha rd  d isc ,  and  a re  not  runn ing
t h e c o py  o n the CD.
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H ow  t o  f i x  sys t e m  c o n f l i c t s

C o n t r o l  p a n e l s  a n d  s y s t e m  e x t e n s i o n s  a r e  i t e m s  t h a t  l i v e  i n  t h e  " E x t e n s i o n s "  a n d  " C o n t r o l  P a n e l s "

fo lders ,  wh ich  are  ins ide  your  System fo lder.  Whi le  th is  program has  shown no  conf l ic ts  w i th  any  of

t h e s e  i t e m s  i n  t e s t i n g ,  i t  i s  p o s s i b l e  t h a t  a  n e w  c o n t r o l  p a n e l  o r  s y s t e m  e x t e n s i o n  m a y  i n t e r f e r e  w i t h

the  cor rect  operat ion  of  the  program.

MACINTOSH TROUBLESHOOTING
If you  are  hav ing  t roub le ,  the  Prob lem/Answer  in format ion  in  th is  sec t ion  may he lp  you  get  go ing

a g a i n .  F i r s t ,  m a k e  c e r t a i n  y o u r  s y s t e m  m e e t s  t h e  r e q u i r e m e n t s  l i s t e d  u n d e r  S y s t e m  R e q u i r e m e n t s  i n

t h i s  u s e r ' s  g u i d e .

Co lor  looks  s t range  or  screen  appears  in  b lack  and  wh i te .
Q u i t  o t h e r  a c t i v e  a p p l i c a t i o n s  a n d  c l o s e  w i n d o w s  t o  f r e e  m e m o r y .

Set  mon i tor  to  256 or  Thousands  o f  co lors  in  the  Mon i tors  Cont ro l  Pane l .

Q u i c kT i m e  m o v i e s  a r e  j e r k y.

Turn  of f  a l l  cont ro l  pane ls .

U s e  t h e  S u p e r  P l a y  b a r .

Q u i t  a l l  o t h e r  o p e n  a p p l i c a t i o n s .

Copy  the  3D At las  app l icat ion  to  your  hard  d isk .  Increase  the  memory  requ i rements  l i s ted  in  the
I n fo  b ox  fo r  t h e  a p p l i c a t i o n .

Move  i tems  f rom the  Ex tens ions  fo lder  in  your  System fo lder  to  a  temporary  fo lder  (Do  not  remove

the  Qu ickT ime  or  App le  CD ex tens ions  because  3D At las  requ i res  them) .  Resta r t  your  computer.

S o u n d  i s  j e r k y  o r  c h o p py.

Tu r n  o f f  v i r t u a l  m e m o r y.

Lower  the  amount  of  memory  in  your  cache (or  turn  i t  o f f  complete ly)  and restar t  your  Mac intosh.

Q u i t  a n y  o p e n  a p p l i c a t i o n s .  M a k e  s u r e  t h e  C o n t r o l  P a n e l  c a l l e d  " V i e w s "  h a s  t h e  C a l c u l a t e  f o l d e r  s i z e s

o p t i o n  t u r n e d  o f f.

S o u n d  i s  t o o  q u i e t .

Open  the  Sound menu and  make  sure  sound i s  tu rned  on  and  ad justed  proper ly.

P r o g r a m  i s  s l ow.
Tu r n  o f f  s o u n d  a n d / o r  m u s i c .

C o p y  t h e  p r o g r a m  ( j u s t  t h e  p r o g r a m ,  n o t  t h e  d a t a  f i l e s )  t o  y o u r  h a r d  d r i v e  f o r  f a s t e r  a c c e s s .

I 'm  get t ing  s t range  Qu ickTime-re la ted  er ror  messages .

Insta l l  the  la test  vers ion  of  Qu ickTime which  is  inc luded on your  At las  d isc .
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To  I n s t a l l :

1.  Open the  Extens ions  fo lder  in  your  System fo lder.

2.  I f  you have any f i les  ca l led QUICKTIME,  QUICKTIME MUSICAL INSTRUMENTS,  or
Q U I C K T I M E  P OW E R P LU G ,  d r a g  t h e m  t o  t h e  t r a s h  ( y o u  m a y  h a v e  a n  i n c o m p l e t e  s e t ) .

3.  Open  the  fo lder  on  the  CD ca l led  For  Your  System Fo lder.

4.  D rag  the  f i l es  QU ICKT IME,  QU ICKT IME  MUSICAL  INSTRUMENTS,  o r  QU ICK-
T I M E  P O W E R P L U G ,  t o  y o u r  E x t e n s i o n s  f o l d e r .

5 .  R e s t a r t .

My  mach ine  is  g iv ing  me st range er ror  messages.
I n s e r t  t h e  C D  i n to  t h e  C D  d r i ve .  T h e  C D  m u s t  A LWAYS  b e  i n  i t s  d r i ve  fo r  3 D  At l a s  to  wo r k  p ro p e r-
ly.

Make sure  the  CD dr ive  i s  s t i l l  connected to  the  computer.

I f  you  have  an  ex terna l  CD dr ive ,  make  sure  i t  i s  sw i tched  on  and  connec ted  to  the  computer.

My  p rogram i s  ac t ing  s t range .

Turn  of f  f i leshar ing .

I f  you  have  an  ex ter na l  CD dr ive ,  make  sure  i t  i s  sw i tched  on  and  connec ted  to  the  computer.

P ic tures  draw st rangely,  or  not  at  a l l .

S e e  H o w  t o  f r e e  u p  m e m o r y ,  a b o v e .

Qu ick  T ime  mov ies  a re  j e rky.

C l ick  the  Super  P lay  bar.

S e e  H o w  t o  m a k e  t h e  p r o g r a m  r u n  m o r e  s m o o t h l y  ,  a b o v e .

Sound  i s  b reak ing  up .

S e e  H o w  t o  m a k e  t h e  p r o g r a m  r u n  m o r e  s m o o t h l y ,  a b o v e .

P ro g r a m  i s  s l ow.

S e e  H o w  t o  m a k e  t h e  p r o g r a m  r u n  m o r e  s m o o t h l y  a b o v e .

O n  P o w e r M a c i n t o s h ,  I  g e t  t h e  e r r o r  " Q u i c kT i m e L i b  n o t  fo u n d ".

PowerMacs come wi th  Qu ick  T ime™ insta l led .  I f  some par ts  of  Qu ick  T ime™ have been removed,  you
wi l l  be unable  to  run At las  at  a l l .  Th is  is

ins t ruc t ions  be low to  ins ta l l  Qu ickT ime™.
f e a t u r e  o f  t h e  P o w e r M a c  o p e r a t i n g  s y s t e m .  F o l l o w  t h e
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C R E D I T S :

Producer :  Jonathan  Denho l tz

S o f t wa re  D e s i g n :  Kev i n  M a r ks ,  M a f  Vo s b u rg h

G r a p h i c  D e s i g n :  C h r i s  P r i o r

E L E C T R O N I C  A R T S  T E A M

Assistant  Producer :  Michae l  Margo l is

T e c h n i c a l  C o n s u l t a n t s :  B a r t  B e s s e l i n g ,  D a v i d  R e e s  a n d  S t e v e  D i P a o l a

Te c h n i c a l  D i re c to r :  D av i d  Wa l ke r

Produc t  Managers :  Hunter  Smi th  and  Sue  Goerss

D o c u m e n t a t i o n  a n d  H e l p  Tex t :  A n d re a  S m i t h

Package  Des ign :  Dav ison  Des ign

Package  Photography :  R .J.  Muna

Package  Ar t  D i rec t ion :  Nancy  Wa isanen

Ad m i n i s t r a t i ve  S u p p o r t :  M a r ya n n  D u r i n g e r
Produc t  Test ing :  Dav id  Costa ,  Ter ry  Cussen ,  Aaron  McClay,  Je f f  McDona ld ,  Me l inda  Mora les ,  Geof f
Ranta la ,  John  V i l andre ,  Mat t  F i shbach

Qua l i t y  Assurance :  Randy  Eckhardt

S p e c i a l  t h a n ks  to  S te wa r t  B o n n  a n d  t h e  E A  I C E g r o u p .

M U LT I M E D I A  C O R P O R AT I O N  T E A M
P ro d u c e r :  Ke v i n  M a r ks

Sen io r  So f tware  Eng ineer :  Maf  Vosburgh
G r a p h i c s :  C h r i s  P r i o r,  M e l i n a  J a c ovo u ,  N i k k i  B a r to n ,  A n d y  C h i l d

D a t a  E d i t o r  a n d  F l a g  K i n g :  G r a h a m  B a r t r a m

P i c t u r e  R e s e a r c h :  M a r k  E s p i n e r ,  J u s t i n  B a d g e r

V i d e o  E d i t i n g :  D a n i e l  B r a n d t ,  J e re my  D o i g

S to r y  S c r i p ts :  P h i l  H u rs t ,  M e d i a  N a t u r a ,  M a x  W h i t by
N a r r a t o r :  C o l i n  B r u c e

Mus ic :  Mar t i n  Seager

W h e e l s  A n d  D e a l s :  C i a r a n  D oy l e

Produc t ion  Team:  Je remy  Do ig ,  Magg ie  G l i n i ecka ,  R ichard  Tur nn idge ,  Jos  Ver non ,  Max  Wh i tby

Thanks  to  Kunst-  und  Auste l lungsha l le  der  Bundesrepub l ik  Deutsch land ,  Ed i th  Decker,  Sandy

S c h n e i d e r,  W i l l i a m  C ro m p to n ,  Pe te r  G a u n t ,  S t u a r t  C h e s h i re

G e o g r a p h i c a l  d a t a  a n d  s a t e l l i t e  i m a g e r y

D e p a r t m e n t  o f  P h o to g r a m m e t r y  a n d  S u r vey i n g ,

U n i ve r s i t y  C o l l e g e  Lo n d o n
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UCL TEAM:

3 D  G r a p h i c s :  P h i l i p  E a l e s  a n d  Kev i n  T i l d s l ey,  P l a n e t a r y  V i s i o n s  L i m i te d

Data  Process ing :  Faust in  Banda ,  Andrew Wayne
A n i m a t o r :  M a t t h e w  Wa l l i s

S o f t wa re  Wr i te rs :  T i m  D ay,  D av i d  Re e s

Thanks  to  Lee Ke l lgren,  James Pearson

U C L  P ro j e c t  D i re c to r :  P ro fe ss o r  I a n  H a r l ey

The  UCL Imag ingBase  i s  exc lus ive ly  l i censed  to  G loba lV is ions ,  Inc  o f  Bo l inas ,  Ca l i fo rn ia .
Stat ist ica l  Data :  Wor ld  Resources Inst i tute

Ci ty  Data:  GRID
Flags:  The F lag Inst i tute ,  Chester.

S a t e l l i t e  p i c t u r e  r e s e a r c h ,  a n d  e x e c u t i v e  p r o d u c t i o n  o f  t h e  G C V  a n d  E r d - s i c h t  m a t e r i a l :  J a n - P e t e r
M u l l e r

Sate l l i te  P ic ture  Research and Execut ive  Producer  of  GCV and Erds icht  mater ia l :

P r o f e s s o r  J a n - P e t e r  M u l l e r

Sate l l i te  data  cont r ibuted  by :

N a t i o n a l  O c e a n i c  a n d  At m o s p h e r i c  Ad m i n i s t r a t i o n  ( N OA A )
N OA A  N a t i o n a l  E nv i ro n m e n t a l  a n d  S a t e l l i t e  D a t a  I n fo r m a t i o n  S e r v i c e

N OA A  N a t i o n a l  S n ow  a n d  I c e  D a t a  C e n t r e  ( C I R E S ,  U n i ve r s i t y  o f  C o l o r a d o )

N a t i o n a l  At m o s p h e r i c  a n d  S p a c e  Ad m i n i s t r a t i o n  ( N A S A )

N A S A  G o d d a rd  S p a c e f l i g h t  C e n t e r
D L R ,  O b e r p f a f f e n h o f e n
GAF, Munich
N a t u r a l  E nv i ro n m e n t  Re s e a rc h  C o u n c i l

U n i ve r s i t y  o f  P l y m o u t h

J a p a n e s e  W e a t h e r  A s s o c i a t i o n

J a p a n  M e te o ro l o g i c a l  Ag e n c y

N a t i o n a l  Ae ro s p a c e  a n d  S p a c e  D eve l o p m e n t  Ag e n c y  ( N A S DA )
E u r o p e a n  M e t e o r o l o g i c a l  S a t e l l i t e  O r g a n i s a t i o n  ( E U M E T S AT )

Woodruff T Sul l ivan, I I I

V i d e o  F o o t a g e :

F i l m  I m a g e s  ( Lo n d o n )  L t d . Index  Stock  Shots

B . B .C .  E n te r p r i s e s  Ltd .
C . B . S .  N e w s  A r c h i ve

T h e  I m a g e  B a n k

Env i ron m e n t a l  I nve s t ig a t ion  Ag e n cy

T h e  O p e n  U n i v e r s i t y

Pa r t r i d g e  F i l m s  L t d .

G re e n p e a c e  C o m m u n i c a t i o n s  Ltd . P a n o s  P i c t u r e s  ( R u b b e r  G o o d s  S t i l l )
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Technical Support
I f  y o u  h a v e  q u e s t i o n s  a b o u t  t h e  p r o g r a m ,  o u r  Te c h n i c a l  S u p p o r t  D e p a r t m e n t  c a n  h e l p .  I f  y o u r  q u e s t i o n  i s n ' t  u r g e n t ,  p l e a s e  w r i t e  t o
u s  a t :

E l e c t r o n i c  A r t s  T e c h n i c a l  S u p p o r t ,  P O .  B o x  7 5 7 8 ,  S a n  M a t e o ,  C A  9 4 4 0 3 - 7 5 7 8

P l e a s e  b e  s u r e  t o  i n c l u d e  t h e  f o l l o w i n g  i n f o r m a t i o n  i n  y o u r  l e t t e r :

P r o d u c t  n a m e

M o d e l ,  m e m o r y ,  a n d  c o n f i g u r a t i o n  o f  y o u r  c o m p u t e r

A n y  a d d i t i o n a l  s y s t e m  i n f o r m a t i o n  ( l i k e  t y p e  a n d  m a k e  o f  m o n i t o r ,  v i d e o  c a r d ,  p r i n t e r ,  e t c . )

S y s t e m  v e r s i o n  n u m b e r  a n d  t y p e

D e s c r i p t i o n  o f  t h e  p r o b l e m  y o u ' r e  h a v i n g

I f  y o u  n e e d  t o  t a l k  t o  s o m e o n e  i m m e d i a t e l y ,  c a l l  u s  a t  ( 4 1 5 )  5 7 2 - A R T S ,  ( 4 1 5 )  5 7 2 - 2 7 8 7  M o n d a y  t h o u g h  F r i d a y  b e t w e e n  8 : 3 0  a m

a n d  4 : 3 0  p m ,  P a c i f i c  T i m e .  P l e a s e  h a v e  t h e  a b o v e  i n f o r m a t i o n  r e a d y  w h e n  y o u  c a l l .  T h i s  w i l l  h e l p  u s  a n s w e r  y o u r  q u e s t i o n  i n  t h e
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