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Electronic Arts® 3D Atlas
Reference Card for Macintosh CD Users

GETTING STARTED

3D Atlas runs faster if you copy the main program (not the data files, just the program) to your hard
disk. You must have 2.6 MB of free hard disk space to install it on the hard disk. Even when you run
3D Atlas from your hard disk, you must have the CD in the CD drive. For best performance, quit all
open applications before you start 3D Atlas.

To start:
1. Insert the CD into the CD drive. The 3D Atlas icon appears on the desktop.
2. Double-click the disc icon to open the disc directory.

3. Double-click the 3D Atlas program icon (if you have copied the program to your hard drive,
double-click that program icon). 3D Atlas begins.

A new version of QuickTime is offered if needed. If you have an old version of QuickTime on your
machine, the program will place it in your trash can, then install the new version.

TROUBLE SHOOTING

If you are having trouble running 3D Atlas on your Macintosh, the information in this section may
help you get going again. First, make certain your system meets these System Requirements:

System Requirements:
* System software: System 7.0 or greater
* Memory: 3 MB of free RAM on 68000 machines; 2919K on Power Macintoshes.

* Hard disk space: 3 MB. If you choose to copy the program to your hard disk, you'll need
another 2.7 MB (4.5 MB total). 2 MB are required for QuickTime™ if it is not already
installed.

* A CD-ROM drive (double-speed 300Kb/sec is recommended)

* A monitor that can display at least 256 colors (Display in thousands of colors is recommend-

ed)
* QuickTime 2.0 (included on your 3D Adlas disc)



GETTING HELP

There are several different ways to get answers to questions as you move through 3D Atlas. For more
help, consult the User’s Guide that came in your package or the online User’s Guide on your disc.

* To access 3D Atlas Help, open the Balloon Help menu (in the right corner of the menu bar)
and choose 3D ATLAS HELP.

* Balloon Help is a Macintosh feature that works with 3D Atlas. Turn on balloon help to get

immediate information about what you see on the screen.
* Consult the online User’s Guide.
To open the online User’s Guide:
1. Click the Online User’s Guide icon in the 3D Atlas disc directory.

2. To turn the pages of the User’s Guide, open the Page menu and choose a page selection
option.

Problems with the Program?
Some CDEVS and/or INITS may cause problems with the program. CDEVS (control panel devices)

and INITS (initializing programs) are memory-resident programs on the Macintosh that can cause
problems due to memory conflicts. These programs load into RAM when you start your computer.
The most popular types of memory-resident software on the Macintosh are virus-checkers and screen-
savers.

These programs will be found in your system folder. Any files that you have added into your system
folder may be loading memory-resident, and could potentially cause a memory conflict. To determine
if you are having a memory conflict, create a temporary folder, place any unnecessary CDEVS,
INITS, and Extensions in the temporary folder, and then restart your Macintosh. You can avoid load-
ing these extensions by holding down the SHIFT key while restarting your computer.

How to free up memory

Quit all open applications and control panels.

Open the “Memory” control panel and reduce the size of the disk cache.

If you have a RAM disk , open the “Memory” control panel and turn it off.
After making these adjustments, you should restart your Macintosh.

How to make the program run more smoothly

Quit all open applications and control panels.

Turn off file sharing , using the “Sharing Setup” control panel.

Turn off virtual memory, using the “Memory” control panel.

Make sure the “Views” control panel does not have “Calculate folder sizes” checked.

Make sure you have copied the “EA 3D Atlas 1.1” application to your hard disc, and are not running
the copy on the CD.



How to fix system conflicts

Control panels and system extensions are items that live in the “Extensions” and “Control Panels”
folders, which are inside your System folder. While this program has shown no conflicts with any of
these items in testing, it is possible that a new control panel or system extension may interfere with
the correct operation of the program.

MACINTOSH TROUBLESHOOTING

If you are having trouble, the Problem/Answer information in this section may help you get going
again. First, make certain your system meets the requirements listed under System Requirements in
this user’s guide.

Color looks strange or screen appears in black and white.
Quit other active applications and close windows to free memory.
Set monitor to 256 or Thousands of colors in the Monitors Control Panel.

QuickTime movies are jerky.

Turn off all control panels.

Use the Super Play bar.

Quit all other open applications.

Copy the 3D Adlas application to your hard disk. Increase the memory requirements listed in the
Info box for the application.

Move items from the Extensions folder in your System folder to a temporary folder (Do not remove
the QuickTime or Apple CD extensions because 3D Atlas requires them). Restart your computer.

Sound is jerky or choppy.

Turn off virtual memory.

Lower the amount of memory in your cache (or turn it off completely) and restart your Macintosh.
Quit any open applications. Make sure the Control Panel called “Views” has the Calculate folder sizes
option turned off.

Sound is too quiet.
Open the Sound menu and make sure sound is turned on and adjusted properly.

Program is slow.
Turn off sound and/or music.
Copy the program (just the program, not the data files) to your hard drive for faster access.

I’'m getting strange QuickTime-related error messages.
Install the latest version of QuickTime which is included on your Adas disc.



To Install:

1. Open the Extensions folder in your System folder.

2. If you have any files called QUICKTIME, QUICKTIME MUSICAL INSTRUMENTS, or
QUICKTIME POWERPLUG, drag them to the trash (you may have an incomplete set).

3. Open the folder on the CD called For Your System Folder.

4. Drag the files QUICKTIME, QUICKTIME MUSICAL INSTRUMENTS, or QUICK-
TIME POWERPLUG, to your Extensions folder.

5. Restart.

My machine is giving me strange error messages.

Insert the CD into the CD drive. The CD must ALWAYS be in its drive for 3D Atlas to work proper-
ly.

Make sure the CD drive is still connected to the computer.

If you have an external CD drive, make sure it is switched on and connected to the computer.

My program is acting strange.
Turn off filesharing.
If you have an external CD drive, make sure it is switched on and connected to the computer.

Pictures draw strangely, or not at all.
See How to free up memory, above.

QuickTime movies are jerky.
Click the Super Play bar.
See How to make the program run more smoothly , above.

Sound is breaking up.

See How to make the program run more smoothly, above.

Program is slow.
See How to make the program run more smoothly above.

On PowerMacintosh, I get the error “QuickTimeLib not found”.

PowerMacs come with QuickTime™ installed. If some parts of QuickTime™ have been removed, you
will be unable to run Atlas at all. This is a feature of the PowerMac operating system. Follow the
instructions below to install QuickTime™.
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Technical Support

If you have questions about the program, our Technical Support Department can help. If your question isn’t urgent, please write to
us at:

Electronic Arts Technical Support, PO. Box 7578, San Mateo, CA 94403-7578

Please be sure to include the following information in your letter:

Product name

Model, memory, and configuration of your computer

Any additional system information (like type and make of monitor, video card, printer, etc.)
System version number and type

* Description of the problem you're having

If you need to talk to someone immediately, call us ac (415) 572-ARTS, (415) 572-2787 Monday though Friday between 8:30 am
and 4:30 pm, Pacific Time. Please have the above information ready when you call. This will help us answer your question in the
shortest possible time.

If you live outside of the United States, you can contact one of our other offices.

In the United Kingdom, contact:
Electronic Arts Lid., PO. Box 835, Slough SL3 8XU, UK
Phone (753) 546465.

In Australia and New Zealand, contact:
Electronic Arts Pry. Led., PO. Box 432, Southport QId 4215, Australia

Within Australia call: Phone: (075) 711 811

Within New Zealand call:
Phone: +61 75 711 811 between 9am-5pm Eastern Standard Time

LIMITED WARRANTY ;

Electronic Arts (“EA”) warrants to the original purchaser of the computer software product, for a period of ninety (90) days from
the date of original purchase (the “Warranty Period”), that under normal use, the magnetic media and the user documentation are
free from defects in materials and workmanship.

WARRANTY CLAIMS

To make a warranty claim under this limited warranty, please return the product to the point of purchase, accompanied by proof of
purchase, your name, your return address, and a statement of the defect. OR send the disk(s) to us at the above address within 90
days of purchase. Include a copy of the dated purchase receipt, your name, your return address, and a statement of the defect. EA
or its authorized dealer will, at our option, repair or replace the product and return it to you (postage prepaid) or issue you with a
credit equal to the purchase price.

To replace defective media after the 90-day warranty period has expired, send the original disk(s) to the above address. Enclose a
statement of the defect, your name, your return address, and a check or money order for $7.50.

The foregoing states the purchaser’s sole and exclusive remedy for any breach of warranty with respect to the software product.



LIMITATIONS

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND NO OTHER REPRESENTATIONS OR CLAIMS
OF ANY NATURE SHALL BE BINDING ON OR OBLIGATE ELECTRONIC ARTS. ANY IMPLIED WARRANTIES
APPLICABLE TO THIS SOFTWARE PRODUCT, INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE, ARE LIMITED TO THE NINETY (90) DAY PERIOD DESCRIBED ABOVE. IN NO
EVENT WILL ELECTRONIC ARTS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
RESULTING FROM POSSESSION, USE, OR MALFUNCTION OF THIS ELECTRONIC ARTS SOFTWARE PRODUCT.

Some states do not allow limitations as to how long an implied warranty lasts and/or exclusions or limitations of incidental or con-
sequential damages so the above limitations and/or exclusions of liability may not apply to you. This warranty gives you specific
rights, and you may also have other rights which vary from state to state.

NOTICE
ELECTRONIC ARTS RESERVES THE RIGHT TO MAKE IMPROVEMENTS IN THE PRODUCT DESCRIBED IN THIS MANU-
AL AT ANY TIME AND WITHOUT NOTICE.

THIS MANUAL AND THE SOFTWARE DESCRIBED IN THIS MANUAL ARE COPYRIGHTED. ALL RIGHTS ARE RESERVED.
NO PART OF THIS MANUAL OR THE DESCRIBED SOFTWARE MAY BE COPIED, REPRODUCED, TRANSLATED, OR
REDUCED TO ANY ELECTRONIC MEDIUM OR MACHINE-READABLE FORM WITHOUT THE PRIOR WRITTEN CON-
SENT OF ELECTRONIC ARTS, P. O. BOX 7578, SAN MATEO, CALIFORNIA 94403-7578, ATTN: CUSTOMER SUPPORT.

REGARDING THE APPLE SOFTWARE

ELECTRONIC ARTS’ LICENSOR(S) MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITA-
TION THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, REGARDING
THE SOFTWARE. ELECTRONIC ARTS’ LICENSOR(S) DOES NOT WARRANT, GUARANTEE, OR MAKE ANY REPRESENTA-
TIONS REGARDING THE USE OR THE RESULTS OF THE USE OF THE SOFTWARE IN TERMS OF ITS CORRECTNESS,
ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. THE ENTIRE RISK AS TO THE RESULTS AND PERFOR-
MANCE OF THE SOFTWARE IS ASSUMED BY YOU. THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY
SOME JURISDICTIONS. THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

IN NO EVENT WILL ELECTRONIC ARTS * LICENSOR(S), AND THEIR DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS
(COLLECTIVELY ELECTRONIC ARTS’ LICENSOR) BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL OR
INDIRECT DAMAGES (INCLUDING DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF
BUSINESS INFORMATION, AND THE LIKE) ARISING OUT OF THE USE OR INABILITY TO USE THE SOFTWARE EVEN IF
ELECTRONIC ARTS’ LICENSOR HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME JURIS-
DICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF THE LIABILITY FOR CONSEQUENTIAL OR INCI-
DENTAL DAMAGES, THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. ELECTRONIC ARTS' LICENSOR'S LIABILITY
TO YOU FOR ACTUAL DAMAGES FROM ANY CAUSE WHATSOEVER, AND REGARDLESS OF THE FORM OF THE
ACTION (WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCT LIABILITY OR OTHERWISE), WILL
BE LIMITED TO $50.

DOCUMENTATION © 1994 ELECTRONIC ARTS. ALL RIGHTS RESERVED.
SOFTWARE © 1994 ELECTRONIC ARTS. ALL RIGHTS RESERVED.

Macintosh and Quick Time are registered trademarks of Apple Computer, Inc.

Electronic Arts 3D Atlas is a trademark of Electronic Arts.

Portions © 1994 Multimedia Corporation.

The geographic data visualizations © 1994 University College London.

Common Ground Mini-Viewer © 1994 No Hands Software.

Apple software © 1989-1994 Apple Computer, Inc. All Rights Reserved.

QuickTime and the QuickTime Logo are trademarks of Apple Computer, Inc. used under license
All rights reserved by their respective parties.
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