VIRGIN LIMITED WARRANTY

LICENSE AGREEMENT

This is a license agreement between vou (cither an individual or an entity ), the end user,
and Virgin Interactive Entertainment. Inc.

VIRGIN PRODUCT LICENSE

|. GRANT OF LICENSE. This Virgin License Agreement ("License”) permits you 1o use
one copy of the specified version of the Virgin software/cartridge product identified above
{"Product™) on any single computer or game platform.

2. COPYRIGHT. The Product is owned by Virgin or its suppliers and is protected by the
United States copyright laws and international treaty provisions. Virgin retains all rights
not expressly granted. Therefore, you must treat the Product like any other copynghted
material (e.g. a book or musical recording) gxcept that you may either (a) make one copy
of the Product (if the Product is software) solely for backup or archival purpases, or (h)
transfer the Produet 1o a single hard disk provided you keep the original solely for backup
or archival purposes. You may not copy the writlen matenials accompanying the Prouct.

3. OTHER RESTRICTIONS. This Virgin License Agreement is your proof of license 1o
exercise the rights granted herein and must be retained by you. You may not loan, sell,
rent, lease, give, sub license or otherwise transfer the Product (or any copy).
Notwithstanding the foregoing. in one case you may transfer your rights under this Virgin
License Agreement on a permanent basis provided you transfer this License Agreement.
the Product, and all accompanying written materials, retain no copies, and the recipient
agrees (0 the terms of this Agreement. You may not modify, adapt, ranslate, create
derivative works, decompile, disassemble, or otherwise reverse engincer or atiempt 1o
reverse engineer or derive source code from, all or any portion of the Product or anything
incorporated therein or permit of encourage any third party 10 do so. If the Product 1s an
update, any transfer must include the update and all prior revisions.

LIMITED WARRANTY

LIMITED WARRANTY. Virgin warrants that the Product will perform substantially in
accordance with the accompanying written materials for a period of ninety (%) days from
the date of receipt. Any implied warmanties on the Product are limited to ninety (90) days.
Some siates/jurisdictions do not allow limitations on duration of an implied warranty, so
the above limitation may not apply (o you.

CUSTOMER REMEDIES. Virgin's entire liability and your exclusive remedy shall be. ol
Virgin's option, either () return of the price paid or (b) repair or replacement of the
Product that does not meet Virgin's Limited Warranty and that is returned to Virgin with a




copy of your receipt. In no event shall Virgin's liability with respect 1o this limited
warranty exceed the cost of replacement of the media on which the Product is recorded.
This Limited Warranty is void if failure of the Product has resulied from accident, abuse,
or misapplication. Any replacement of the Product will be warranted for the remainder of
the original warranty period or thirty (30) days, whichever is longer. Neither these
remedies nor any product support services offered by Virgin are available for this
L.S.A. version product outside of the United States of America.

NO OTHER WARRANTIES. Virgin disclaims all other warranties, either express or
implied warranties of merchantability and fitness for a particular purpose, with
respect to the Product and the accompanying written materials. Virgin does not
warrant that the enclosed product or documentation will satisfy the requirements of
your computer system or that the enclosed product or documentation are without
defect or error or the operation of the enclosed product will be aninterrupted.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall Virgin or
its suppliers be liable for any damages whatsoever (including, without limitation,
damages for loss of business profits, business interruption, loss of business
information, or other pecuniary loss ) arising out of the use or inability to use this
Virgin product, even if Virgin has been advised of the possibility of such damages.
Because some states/jurisdictions do not allow the exclusion or limitation of liability
for consequential or incidental damages, the above limitation may not apply to you.

The warranty and remedies set forth herein are exclusive and in lieo of all others,

oral or written, express or implied. No Virgin dealer, distributor, agent or emplovee
is authorized to make any modification or addition to this warranty.

LS. GOYERNMENT RESTRICTED RIGHTS. The Product and all accompanying
wrillen materials are provided with RESTRICTED RIGHTS. Use, duplcation, or
dizclosure by the Government is subject to restrictions as sel forth in Restricted Rights in
Technical Data and Computer Software Clause at FAR 52.227-T00 Mc M 1 Wi} or FAR
52.227-19. Manufacturer is Virgin Interactive Entertainment, Inc. 18061 Fiich Avenue,
Irvine, California, 92714,

This Agreement is poverned by the laws of the State of California.

For mone information about Virgin's licensing policies, please write Virgin Interactive
Entertamment 18061 Fiich Avenue/rvine, CA 92714

Virgin strongly recommends calling the technical suppont department at (714) 833- 1599
prior 1o returning your product to Virgin. Often, your problem can be solved over the

phone.
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